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3AKOH

POCCUUCKOWN ®EOEPALLIUUA

O sawute npaB noTpebutenen

(B penakumn denepanbHoro 3akoHa ot 9 aHeaps 1996 ropga N 2-d 3)
(c n3ameHeHmamm Ha 11 uoHs 2021 rona)

JIOKYyMEHT C UBMEHEHUSMU, BHECEHHbLIMU:

depnepanbHbiM 3akoHoM oT 17 nekabps 1999 roga N 212-d 3 (Poccuiickas raseta, N 253, 21.12.99);

depnepanbHbIM 3aKkoHoM oT 30 nekabps 2001 rona N 196-d 3 (Poccuiickas raseta, N 256, 31.12.2001);

depepanbHbiM 3akoHOM OT 22 aerycta 2004 roga N 122-d3 (Poccwuiickas raseta, N 188, 31.08.2004) (o
nopsake BCTYNNEHUS B CMy CM. cTatblo 155 depepanbHoro 3akoHa ot 22 asrycta 2004 roga N 122-9 3);

denepanbHbiM 3aKOHOM 0T 2 HosI6pst 2004 roga N 127-d3 (Poccuiickas raseta, N 246, 05.11.2004) (BcTynun B
cuny ¢ 1 aHBaps 2005 ropa);

depepanbHbiM 3akoHOM 0T 21 pekabps 2004 roma N 171-d3 (Poccwuiickasa raseta, N 289, 29.12.2004) (o
nopsiike BCTYMNNEHMs B CUNy CM. cTaTbio 2 denepanbHoro 3akoHa oT 21 nekabps 2004 roga N 171- 3);

depepanbHbiM 3aKkoHOM 0T 27 uions 2006 roga N 140-d 3 (Poccuiickas raseta, N 165, 29.07.2006);

denepanbHbIM 3aKOHOM 0T 16 okTs6ps 2006 rogma N 160-d3 (Poccuitickas razeta, N 233, 18.10.2006) (o
nopsiike BCTyMNAEHUS B CUNY CM. cTatbio 17 depepanbHoro 3akoHa ot 16 oktsab6ps 2006 roga N 160-P 3);

denepanbHbIM 3aKOHOM 0T 25 Hos1I6pst 2006 roga N 193-d 3 (Poccuiickas raseta, N 268, 29.11.2006);

depepanbHbIM 3aKoHOM 0T 25 okTs6ps 2007 ropa N 234-d 3 (Poccwuiickas raseta, N 241, 27.10.2007);

®depepanbHbiM 3akoHOM 0T 23 nionsa 2008 roga N 160-d3 (Poccuitckas raseta, N 158, 25.07.2008) (scTtynun B
cuny ¢ 1 aHeaps 2009 ropa);

depepanbHbiM 3akoOHOM 0T 3 mioHa 2009 roga N 121-d3 (Poccuitickas raseta, N 104, 10.06.2009) (o nopsake
BCTYMNEHMS B CUY CM. cTaTbio 8 deaepanbHOro 3akoHa ot 3 nioHs 2009 roga N 121-d3);

denepanbHbIM 3aKkoHOM OT 23 HosiI6ps 2009 roga N 261-d3 (Poccuitickas raseta, N 226, 27.11.2009) (o
nopsiike BCTYMNNEHUS B CUNY CM. CTaTtbio 49 denepanbHOro 3akoHa ot 23 Hos6ps 2009 roga N 261-D 3);

®depepanbHbiM 3akoHOM OT 27 noHa 2011 roga N 162-d 3 (Poccuiickas raseta, N 139, 30.06.2011) (o nopsake
BCTYMNEHMS B CUYy CM. cTaTblo 23 depepanbHoro 3akoHa ot 27 nioHa 2011 roga N 162-9 3);

®depepanbHbiM 3akoHOM OT 18 uong 2011 roga N 242-d 3 (Poccuiickas raseta, N 160, 25.07.2011) (o nopsake
BCTYMNEHMS B CUy CM. cTaTblo 71 depepanbHoro 3akoHa oT 18 nong 2011 roga N 242-d 3);

depepanbHbiM 3akoHoM oT 25 uioHa 2012 roga N 93-®3 (OcbmumanbHbli MHTEPHET-MopTan npaBOBOWA
WHbopMaLMn www.pravo.gov.ru, 25.06.2012);

depepanbHbiM 3akoHOM oT 28 wonsg 2012 roga N 133-®3 (OdomumanbHbIi MHTEpHeT-noptan npasoBOW
WUHopmaLumm www.pravo.gov.ru, 30.07.2012) (o nopsaake BCTYyNneHUs B cuny cM. ctatbio 41 denepanbHOro 3akoHa
ot 28 niona 2012 roga N 133-93);

depepanbHbiM 3akoHoM oT 2 wmongd 2013 rogpa N 185-®d3 (OcbmumanbHbli MHTEPHET-NMOPTaNn MNpPaBOBOWA
WHopmaummn www.pravo.gov.ru, 08.07.2013) (o nopsake BCTYNNEHMS B CUY CM. cTaTbio 163 denepanbHOro 3akoHa
ot 2 nons 2013 ronga N 185-P3);

denepanbHbiM 3akoHoM 0T 21 gekabpsi 2013 roga N 363-P3 (OdhmumanbHblii MHTEPHET-MOPTAN NPaBOBOA
WMHopMaL M www.pravo.gov.ru, 23.12.2013) (sctynun B cuny ¢ 1 mions 2014 roga);

depepanbHbiM 3akoHOM 0T 5 Mas 2014 roga N 112-®3 (OdomumanbHbIi MHTEpHeT-noptan MNpasBoBOWA
UHpopmaL M www.pravo.gov.ru, 05.05.2014) (o nopsiike BCTYNneHUs B cuy cM. ctatbio 8 degepanbHOro 3akoHa ot
5 mas 2014 roga N 112-d 3);

depnepanbHbiM 3akoHOM OT 13 wmong 2015 ropa N 233-®3 (OdomumanbHbIi MHTEPHET-NoOpTan MpPaBoOBOWA
WHpopmaLmm www.pravo.gov.ru, 13.07.2015, N 0001201507130077);

depepanbHbiM 3akoHoM oT 3 wmond 2016 rogpa N 265-®3 (OcbmumanbHbli MHTEPHET-NOPTan MNPaBOBOWA
WHpopmaLmm www.pravo.gov.ru, 04.07.2016, N 0001201607040051) (o nopsake BCTYNneHWs B Cuny CM. ctatbio 12
®depepanbHoro 3akoHa ot 3 nons 2016 roga N 265-P 3);

depepanbHbiM  3akoHOM oT 1 Masa 2017 roga N 88-®3 (OdwmumanbHbii MHTEpHET-NnopTan npasBoBOW
UHpopmaumm www.pravo.gov.ru, 01.05.2017, N 0001201705010004) (o nopsioke BCTYMNEHWs B CUAy CM. CTatbio 3
®depnepanbHoro 3akoHa ot 1 masd 2017 roga N 88-9 3);

depnepanbHbiM 3akoHOM oT 18 anpens 2018 roga N 81-®3 (OdbuumanbHbii MHTEPHET-NOPTaN NPaBOBOW
nHpopmaLmm www.pravo.gov.ru, 18.04.2018, N 0001201804180029);

depepanbHbiM 3akoHOM OT 4 wmoHa 2018 rogpa N 133-®3 (OcbmumanbHbli UHTEPHET-MOPTan MNPaBOBOWA
MHopMaLmm www.pravo.gov.ru, 04.06.2018, N 0001201806040044) (o nopsioke BCTYNNEHUS B CUNY CM. cTaTbio 13
®depnepanbHoro 3akoHa ot 4 noHsa 2018 rona N 133- 3);
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depepanbHbiM 3akoHOM OT 29 umwong 2018 roga N 250-®3 (OdomumanbHbIi MHTEpPHET-NopTan npasBoBOW
WHpopmaLmm www.pravo.gov.ru, 30.07.2018, N 0001201807300082) (sctynun B cuny ¢ 1 aHBaps 2019 rona);

depepanbHbiM 3akoHoM oT 18 mapTta 2019 roma N 38-®3 (OdbuumanbHbIA UHTEPHET-NOPTan NpPaBoOBOW
WHpopmaLmm www.pravo.gov.ru, 18.03.2019, N 0001201903180013);

depepanbHbiM 3akoHOM OT 18 wmwong 2019 roga N 191-®3 (OdomumanbHbIi MHTEPHET-NopTan MpPaBoBOWA
nHdopmMaLmm www.pravo.gov.ru, 18.07.2019, N 0001201907180055) (sctynun B cuny ¢ 1 okTs6psi 2019 roaa);

depepanbHbiM 3akoHOM 0T 24 anpens 2020 ropa N 144-®3 (OdomumanbHblli MHTEPHET-NOpTan MNpaBOBOWA
WHCpopMaLMM www.pravo.gov.ru, 24.04.2020, N 0001202004240047);

depepanbHbiM 3akoHOM OT 31 wmwong 2020 roga N 290-®3 (OdomumanbHbIi MHTEPHET-NOPTan MpPaBoOBOWA
UHopmaummn www.pravo.gov.ru, 31.07.2020, N 0001202007310078) (o0 nopsioke BCTYNAeHUs B CUNY CM. cTaTbio 2
®depepanbHoro 3akoHa ot 31 nonsa 2020 roga N 290-P 3);

denepanbHbiM 3akoHOM 0T 2 pgekabps 2019 roga N 425-03 (OdpmumanbHbii MHTEPHET-NOPTaNn NpPaBoOBOWA
UHpopmaLumm www.pravo.gov.ru, 02.12.2019, N 0001201912020057) (0 nopsake BCTYMNEHUS B CUY CM. CcTatblo 2
depepanbHoro 3akoHa ot 2 gekabps 2019 roga N 425-P3) (¢ UsMeHeHUsIMU, BHECEHHbIMU P enepanbHbIM 3aKOHOM
0T 22 nekabps 2020 roga N 460-D 3);

depepanbHbiM 3akoHOM OoT 8 pgekabps 2020 roma N 429-d3 (OdpuumanbHblii MHTEPHET-NoOPTan NpPaBOBOWA
WHpopmaLmm www.pravo.gov.ru, 08.12.2020, N 0001202012080096);

depepanbHbiM 3akoHOM oT 11 umioHa 2021 roga N 170-d3 (OdomumanbHbIi MHTEpPHET-nopTan npasoBOW
UHpopmaLmm www.pravo.gov.ru, 11.06.2021, N 0001202106110081) (0 nopsake BCTYnneHUs B cuny cM. ctatbio 138
depepanbHoro 3akoHa ot 11 nioHsa 2021 roga N 170-d 3).

HacToswmin 3akoH B penakumn denepansHoro 3akoHa ot 9 aHeaps 1996 roga N 2-d3 BeeneH B feictame ¢ 15
aHBaps 1996 rona, Kpome NonoXeHN, coaepXalumxcs B NnyHkTax 2 n 4 ctatbn 5, ab3ale nepBoM NyHkTa 4 ctatbun 7
1 B ab3aue BocbMoOM nyHkTa 1 ctatbu 18. MNMonoxeHus, coaepXxawmecs B NEPEYNCNEHHbIX MYHKTax, BCTYNalOT B CUY
Co AOHs yTBepXxaeHus [lpasutenbctBoM Poccuitickon ®epepaunv COOTBETCTBYIOWMX MepedvyHein - cM. cTaTbio 3
®depnepanbHoro 3akoHa ot 9 aHBapsa 1996 rona N 2-d 3.

- MpumeyaHune narotoButens 6asbl AaHHbIX.

KommeHTapuii k 3akoHy Poccuiickoin depnepaumn "O 3awmute npas notpebutenein”

Hactosawwnin 3akoH perynupyet OTHOWEHWS, BO3HUKAOWMe MexXay notpebutensmMm u Wn3roToBUTENsSIMU,
UCNONHUTENSMW, UMMopTepaMun, npogasuamun, Bnagenbuamy arperatopos mHdopmauum o Toeapax (ycnyrax) npu
npojaxe TOBapoB (BbINONHEHWM paboT, okasaHuu ycnyr), ycTaHasnveaeT npaea notpebuteneit Ha npuobpeTeHve
TOBapoB (paboT, ycnyr) Haanexauwero kayectsa n 6e3onacHbIX Ons XW3HW, 300POBbS, MMyLWecTBa NoTpebuTtenei un
oKpyXatwwer cpenbl, nonyYeHue uHpopMaumm o ToBapax (paboTax, ycnyrax) u 06 WX WIroTOBUTENAX
(uicnonHWTensix, nponasuax), O BnagenbLax arperatopoes WHdopMauuu O ToBapax (ycnyrax), npoCBeLleHue,
rocynapCTBEHHYIO 1 OBWECTBEHHYIO 3aWNTY NX UHTEPECOB, a TakXe onpeaenseT MexaHn3m peannsaumm 3Tux npas.

(A63au B penakuun, BBeAEHHOM B feiicteue ¢ 9 sHeaps 2005 rona ®enepanbHbiM 3akoHOM 0T 21 gekabps 2004
roga N 171-d3; gononHeH ¢ 12 nekabps 2007 ropa ®enepanbHbiM 3aKkoHOM 0T 25 okT6ps 2007 ropa N 234-D3; B
pefakummn, BBefeHHoN B faencteme ¢ 1 aHeapsa 2019 roga depepanbHbIM 3aKoHOM 0T 29 mions 2018 roga N 250-d 3.
- CM. npeabioywwyo pesakumio)

OCHOBHbIE NOHATUSA, ncnosb3yemblie B HAaCTOALWEM 3aKoHe:

notpebutens - rpaxpnaHuH, MWMEeWWin HaMepeHue 3akaszatb WunuM npuobpectn nMbo 3aKasbiBAOWMWA,
npvobpeTalLwnii N NCNonb3yowmnii ToBapbl (paboTbl, YCIYr) UCKYUMTENBHO ONS IMYHBIX, CEMENHbIX, AOMALIHUNX W
WHbIX HYXJA, HE CBS3aHHbIX C OCYWECTBNEHWEM MPEANPUHUMATENbCKOW nesTenbHocTn (ab3au B pepakumu,
BBEeOEHHOI B Oeicteue ¢ 21 nekabps 1999 ropa depepanbHbiM 3akoHOM oT 17 gekabps 1999 rona N 212-d 3, - cm.
npeabloylwyio pegakuuio);

N3roToBUTENb - OpraHn3aums He3aBUCMMO OT ee OpraHn3aumoHHO-NPAaBOBON (POPMbI, a TakXe UHANBMIYaNbHbIRA
npeanpvHMMaTenb, NPOU3BOASWME TOBapbl LNs peanusaumn notpebutensm (absau B pefakuuun, BBEOEHHOW B
neictere ¢ 21 pekabps 1999 rona dPenepanbHbiM 3aKoHOM OT 17 nekabps 1999 rona N 212-®3, - cM. npeabioyLyio
penakumio);

WCMONHUTENDb - OPraHn3aLms He3aBMCUMO OT €€ OpraHM3auMoOHHO-NPaBoBOM (POPMbI, a TakXe NHONBMAOYaNbHbINA
npeanpuHMMaTesb, BbiNOMHSOWWE paboTbl UM OKasbiBawowme ycnyru notpebutensmM no BO3Me3LHOMY OOroBOpY
(ab3aL B penakumun, BBeAeHHo B aeiicTeue ¢ 21 nekabps 1999 roga denepanbHbiM 3aKOHOM 0T 17 gekabps 1999
roga N 212-d 3, - cM. npeaploywyo peaakumio);

npoJaBseL - opraHu3auusi He3aBNCUMO OT €e OpPraHU3auUVMOHHO-MPABOBOV (POPMbI, a TakXe WHAMBUAYaNbHbINA
npeanpvHMMaTenb, peanuayilowme ToBapbl MoTpebuTensM no LOroBopy Kynnu-npodaxu (absay B pepakumu,

NC «Kopekc: 6 nokoneHme» HTpaHeT



O 3awuTe npaB noTpebuTtenen (B pepakuumn GegepasnbHOro 3akoHa ot 9 sitHBaps 1996 roga N 2-®3) (c 3MeHeHUsiMU Ha 11 nioHs 2021 CrtpaHunua 3
ropa)
3akoH P® o1 07.02.1992 N 2300-1

BBelEeHHOoI B aelicTene ¢ 21 nekabps 1999 ropa denepanbHbliM 3akoHOM oT 17 nekabps 1999 roga N 212-d 3, - cm.
npenblaylwyo pefakuuio);

abaau ytpatun cuny ¢ 9 saHBaps 2005 ropa - depnepanbHbiii 3akoH oT 21 gekabps 2004 roga N 171-d3 - cm.
npeabloylyo pegakumio;

HepocTatok ToBapa (paboTbl, ycnyru) - HecoOTBETCTBME ToBapa (paboTbl, ycnyru) unum o06s83aTenbHbIM
TpeboBaHNsAM, NPeLyCMOTPEHHLIM 3aKOHOM MO0 B YCTAHOBNEHHOM WM MOPSAKE, WM YCNOBMSIM AOroBopa (nMpu ux
OTCYTCTBUM WU HEMONHOTE YCNOBUA OObIYHO MpPenbsBASEMbIM TPeOOBAHMSM), WM UENsSM, A5 KOTOPbIX TOBap
(pabota, ycnyra) Takoro poga OObIYHO MCMONb3yeTCs, UNU LensM, O KOTOpbIX NpoAaBel (UCMONHWUTENb) 6bin
MOCTaB/eH B N3BECTHOCTb NOTPEOBUTENEM NpK 3aKNIOYEHUN [OroBopa, v obpasuy 1 (Mnn) onucaHwio Npy npoaaxe
TOoBapa no obpasuy u (unu) no onucanwio (absau B pepakuun, BBeAEeHHON B feicteue ¢ 21 gekabps 1999 roga
depepanbHbiM 3akoHoM 0T 17 gekabpsa 1999 roga N 212-d3; nononHeH ¢ 12 pekabps 2007 roga PenepanbHbIM
3aKOHOM 0T 25 okT56pst 2007 roga N 234-dP 3 - cM. npeaplayllyo peaakumio);

CYLECTBEHHbI HepocTaTok ToBapa (paboTbl, yCnyru) - HeyCTPaHUMbIA HEOCTATOK UM HEeOOCTaTOK, KOTOPbIA He
MoXeT OblTb ycTpaHeH 6e3 HecopasMepHbIX PacXoLoB MM 3aTpaTt BPEMEHU, WU BbISIBASIETCS HEOLHOKPATHO, UMK
NposIBNIIeTCS BHOBb MOCNE ero ycTpaHeHusl, unu gpyrue nonobHole HepoctaTtku (absau B pefakuuv, BBeOEHHONW B
nencterne ¢ 21 pekabps 1999 ropna PenepancHbiM 3akoHOM 0T 17 nekabpst 1999 rogpa N 212-d3, gononHeH ¢ 9
aHBaps 2005 rona PenepanbHbiM 3akoHOM oT 21 nekabpsi 2004 ropna N 171-d3 - cM. npeabloyLwyo pefakuuio);

6esonacHocTb ToBapa (paboTbl, ycnyru) - 6esonacHocTb ToBapa (paboTbl, ycnyru) ANs XW3HW, 3L0POBbS,
uMyllecTBa MOTpPebuTens U okpyxawowein cpedbl NPy O06bIYHbIX YCNOBMSIX €ro WUCMONb30BaHWS, XpPaHEHUs,
TPaHCNOPTUPOBKM 1 yTUAN3aUMK, a Takxe 6e30MacHOCTb NpoLecca BbINOMHEHNS paboTbl (OKa3aHus yCnyru);

YNONHOMOYEHHas U3roToBUTENEM (NPOAABLIOM) OpraHnsaums nnm ynonHOMOYEHHbIR N3rotosmutenem (MpoaasLoM)
WHOVBMAYaNbHbIA  NpeanpuHuMatens (ganee -  YNOJHOMOYEHHAas  opraHu3aums  WAM  YNOAHOMOYEHHbIA
WHOVBMAYaNbHbIA NpeanpuHuMatens) - opraHusauus, OCYWecTBAsoWas OnpenefieHHyl0 [esTeNbHOCTb, WK
opraHusauusl, cosgaHHas Ha Ttepputopun Poccuiickon depepauun ua3rotoButenem (NPoaasLOM), B TOM 4ucne
WHOCTPaHHbIM N3roTOBMTENEM (MHOCTPAaHHbIM NPOAABLOM), BbINOMHAOWMNE ONpeaeneHHble PYHKUMM Ha OCHOBaHWUN
[OroBopa C M3roToBMTENEM (NMPOAABLIOM) W YMOJNIHOMOYEHHbIE UM Ha MPUHATME W yAOBNeTBopeHve TpeboBaHwii
notpebuteneil B OTHOWEHWM TOBapa HeHAANeXxalero Kkavyectea, nMbO WHAMBMAOYaNbHbIA MNpPennpuHUMATENb,
3aperncTpupoBaHHbIi Ha Tepputopum Poccuiickon ®epepaumun, BbINONHSAWWAA onpefeneHHble (PYyHKUMU Ha
OCHOBaHWWM [0roesopa C U3roToBuUTENeM (NPoaasLOM), B TOM YUCNE C MHOCTPAHHbIM M3roToBUTENEM (MHOCTPaHHbIM
NMpOAaBLOM), M YMNOJHOMOYEHHbI UM Ha MPUHATUE W yOOBNEeTBOpeHue TpeboBaHwii noTpebuteneil B OTHOLWEHWM
TOBapa HeHafnexallero kavyectsa (absaw AONONHUTENLHO BKAOYEH ¢ 9 aHBaps 2005 roga PenepanbHbIM 3aKOHOM
oT 21 nekabps 2004 ropa N 171-93);

uMnopTep - oOpraHn3auust Hes3aBUCMMO OT OpPraHn3auuoHHO-MPaBOBOM (OOPMbl WU MHAOMBUAYANbHbIN
npeanpuHMMaTenb, OCYWEeCTBASOWME WMMNOPT ToBapa [ONs8 ero nocnedyowen peanusaumnm Ha TeppuTopum
Poccuiickoin depepaunmn (absau OonNonHUMTENbHO BKoYeH ¢ 9 sHBaps 2005 ropa PenepanbHbiM 3aKOHOM OT 21
nekabps 2004 roga N 171-D3);

Bnageney arperatopa WHdopmauun o ToBapax (ycnyrax) (manee - Bnafeneu arperaropa) - opraHmsauus
HEe3aBUCKMO OT OPraHM3aLUVOHHO-NPAaBOBOV POPMbl MO0 MHOMBMAYaANbHbIA NPeanpUHUMaTesb, KOTopble SBNSIOTCS
Bragenbuamm nporpammbl 4nst 9NEKTPOHHbIX BbIYUCAUTENbHBIX MAWWH U (MNX) Bnagenbuamn canta un (Mnm) cTpaHuubl
caiita B MH(POPMaLMOHHO-TENEKOMMYHUKALIMOHHON ceTn "MIHTepHeT" 1 KoTopble NMpeaocTaBnsiioT noTpebutento B
OTHOWEHN onpefeneHHoro ToBapa (YCnyru) BO3MOXHOCTb OAHOBPEMEHHO O3HAaKOMUTbCA C MPefnoXeHueMm
npofasua (MCMOMHMTENS) O 3akflYeHWW OOrosopa Kynau-npogaxu ToBapa (OOorosopa BO3ME3LHOr0 OKasaHus
yCnyr), 3aKM041MTb C NPOAaBLOM (MCNOMHUTENEM) OOrOBOP Kynan-npogaxu (4orosop BO3ME3AHOro okasaHus ycnyr),
a TakXxe Mpov3BecTV MNpeaBapuTeNibHYl0 OMnnaTy ykasaHHOro ToBapa (YCnyru) myTeM HafMyHblX pacyeToB Nnbo
nepeBofa OEHEXHbIX CPEeACTB BRafdefbly arperatopa B pamkax MpUMEHsieMbIX ¢OOpM Oe3HanuyHbIX PacyeToB B
COOTBETCTBMM C NYyHKTOM 3 cTtatbn 16_1 HacToswero 3akoHa n denepanbHbiM 3aKOHOM OT 27 uioHa 2011 roga N
161-®3 "O HaumoHanbHOM NnaTexHom cncteme".

(A63aL, [onoNHUTENBHO BKMOYEH ¢ 1 siHBapst 2019 rona denepanbHbiM 3akoHoM oT 29 mionst 2018 rona N 250-
®3; B penakumn, BBeAeHHON B feiicteue ¢ 1 Hosibps 2020 roga PepepanbHbiM 3akoHoM oT 31 mons 2020 roga N
290-® 3. - CM. npeblayLyto penakLmio)

KommeHTapuii k npeambyne

naBa l.
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OBLUE NONTOXKEHUSA

Cratbs 1. [paBoBOE perynupoBaHue OTHOLLUEHMA B O6GnacTu 3awuTbl NpaB NoTpebutenen

1. OTHoweHus B obnacTu 3awmTbl nNpas notpebutenel perynupytotcs paxpaHckum kopekcom Poccuiickoit
denepaumm, HacToAWMM 3akoHOM, ApyruMu dbenepanbHbiMM 3akOHamy (Oanee - 3akoHbl) U NPUHMMAEMbIMK B
COOTBETCTBMM C HVMW WHbIMWA HOPMaTMBHbIMW MPaBOBbIMKA akTamu Poccuiickon ®epepaumn (NyHKT B pelakuumu,
BBEOEHHOI B AeicTBue ¢ 9 aHeaps 2005 roga ®enepanbHbiM 3akoHOM oT 21 nekabps 2004 roga N 171-d3, - cm.
npeabloywyio pegakumio).

2. MNpasutenbcteo Poccuiickoin depepauny He BApaBe nopydaTtb pedepanbHblM opraHaMm WCMOMHUTENbHON
BNACTV NPUHMMATL aKTbl, COAEPXalune HopPMbl 0 3alnTe Npae noTpebuTtenei.

MpaButensctBo Poccuiickoin ®enepaumn Bnpase u3paeBatb Ans noTpebuTtens n npogasua (M3roToOBUTENS,
WCMONHUTENS, YNOJSIHOMOYEHHOW OpraHMsauum Wnm YnonaHOMOYEHHOro WMHAMBMAYaNbHOro npeanpuHuMaTens,
uMmnopTepa, Bnamgenbua arperatopa) npasuna, o06s3aTeslbHble NPW  3aKYEHUM U UCMOMHEHUWM NyBANYHbIX
JOrOBOPOB (OOrOBOPOB PO3HUYHOW KYMAu-npobaxwu, 3HeprocHabXxeHws, OOroBOPOB O BbIMONHEHWM paboT u 06
oKasaHuu ycnyr).

(A63ay gononHUTENbHO BKNOYEH ¢ 9 sHBaps 2005 rona depepanbHbiM 3akoHoM oT 21 nekabpst 2004 rona N
171-d3; B penakuun, BBeaeHHol B aelictene ¢ 5 maa 2020 roga PegepanbHbiM 3akoHOM 0T 24 anpens 2020 roga N
144-0 3. - CM. npeapioylyo peaakumio)

Ab3au, OonNoNHMTENbHO BKOYEHHbIR ¢ 10 aekabps 2006 rona PenepanbHbiM 3aKOHOM 0T 25 HosiI6ps 2006 rona
N 193-® 3, ytpatnun cuny ¢ 1 aerycta 2011 roga - PenepanbHbii 3akoH ot 18 mionsg 2011 roga N 242-d3 . - Cwm.
npeablaylwyo penakumio.

KommeHTapui k ctatbe 1

Cratbs 2. MexayHapoaHbie gorosopbl Poccunckon depepauum

1. Ecnn mexnyHaponHbiM gorosopoM Poccuiickor Pefepaumy yCTaHOBEHbI MHble Mpasuna o 3awuTe npas
notpebutenei, 4em Te, KOTOpble NMPEAYCMOTPEHbI HACTOAWMM 3aKOHOM, NPUMEHSIOTCS NpaBuna MeX.ayHapoLHOro
forosopa.

(Ab3aL B pepakuun, BBeAEeHHOW B AeicTBre denepanbHbiM 3akoHOM OT 8 nekabpsi 2020 rona N 429-d3. - Cwm.
npeaploylwyo pegakumio)

2. PelleHns MexXrocynapCTBeHHbIX OpraHoB, MPUHATbIE HA OCHOBAHWM MONOXEHWA MeXOyHapOoOHbIX AOrOBOPOB
Poccuiickoin depepaummn B uxX UCTONKOBaHWW, npoTtueopevawem KoHctutyuum Poccuiickon ®epepauun, He
noanexar mucnonHeHuto B Poccuiickorn ®enepaumn. Takoe npoTmBopeyne MoXeT ObiTb YCTAHOBNEHO B Mopsnke,
onpefeneHHoM enepanbHbiM KOHCTUTYLIMOHHBIM 32KOHOM.

(A63au BononHMTENBHO BKOYEH DeaepanbHbIM 3aKOHOM OT 8 fekabps 2020 roga N 429-d3)

KommeHTapui k ctatbe 2

Cratbs 3. MpaBo noTpebuTtenei Ha NpocBeLL,eHMe B 06nacTu 3aluTbl NpaB noTpebutenen

1. lMNpaBo notpebuteneli Ha npocBeweHMe B obnacTy 3awuTol npaes noTpebuteneit obecneynBaeTcs
MOCPeACTBOM BKJ/IIOYEHUS COOTBETCTBYOWMX TpeboBaHWA B dbeaepanbHbie rocynapCTBEHHble obpasoBaTenbHble
cTaHbapTbl M obpasoBaTefibHble MPOrpamMMbl, a TakXe MOCPELCTBOM OpraHusaumMm CucTeMbl WUHGOpMaLuUn
noTpebutenei 06 nx npaeax 1 0 HEO6XOAMMbIX LEACTBUSX MO 3alMTE STUX NPaB.

(MyHKT B pepakumun, BBegeHHon B gencteme ¢ 1 niona 2021 roga enepanbHbiM 3akoHOM OoT 11 uoHa 2021 roga
N 170-® 3. - CM. Npeabloyllyto peaakLumio)

2. B uensix peanusaunm npaea notpebuteneit Ha npoceeleHne B obnacty 3awnTbl NpaeB notTpebutenelt oprax
rocynapCTBEHHOrO Haf3opa OCyWeCTBAsieT (DOPMMPOBAaHWE W BeLEHWe OTKPbITOro W 0BWwenocTyrnHoro
rocynapCTBEHHOr0 MHOPMaLIMOHHOrO pecypca B obnacty 3awmnTbl Npae noTpebuteneit, kavyectsa u 6e30nacHoOCTM
ToBapoB (paboT, ycnyr) B nopsake, yctaHoBneHHoM MNpaeutenbcteoM Poccuiickoin depepaumn.

(MyHKT pononHuTEenbHO BKAOYEH ¢ 1 niong 2021 ropa PepepanbHbiM 3akoHOM OT 11 uioHa 2021 roga N 170-$ 3)

NC «Kopekc: 6 nokoneHme» HTpaHeT



O 3awuTe npaB noTpebuTtenen (B pepakuumn GegepasnbHOro 3akoHa ot 9 sitHBaps 1996 roga N 2-®3) (c 3MeHeHUsiMU Ha 11 nioHs 2021 CtpaHunua s
ropa)
3akoH P® o1 07.02.1992 N 2300-1

(CtaTbsa B penakuum, BBeoeHHON B aelictBme ¢ 1 ceHTs6ps 2013 roga @enepanbHbiM 3aKOHOM 0T 2 nions 2013
roga N 185-®3. - CM™. npeaployllyto peaakumio)

KoMmmeHTapuii k ctatbe 3

Cratbs 4. KauectBO TOBapa (pabotbl, ycnyru)

1. Mpopaeel (ucnonHuTenb) o6sidaH nepepaTb noTpebuTento ToBap (BbINOMHUTL paboTy, okasaTb YyCnyry),
Ka4yecTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. MNpwu oTcyTCcTBMM B [OrOBOPE YCNOBUIA O KayecTBe ToBapa (paboThl, ycnyru) nponasel (MCnonHUTeNb) 0ba3aH
nepenatb noTpebutento ToBap (BbINONHUTE PaboTy, okasaTb YCnyry), COOTBETCTBYIOWMNA 0ObIYHO NpeabsBNsieMbIM
TpeboBaHNAM 1 NPUroaHbI ANs Lenei, ons KoTopbix ToBap (paboTa, ycnyra) Takoro poaa 0bbl4HO MCMOMb3yeTcs
(nyHkT mononHeH ¢ 12 pmekabpsi 2007 ropa depepanbHbiM 3aKoHOM OT 25 okTs6psi 2007 roga N 234-d3 - cwm.
npeabloywyo peagakumio).

3. Ecnn npopaseL, (MCNOMHMTENB) NPU 3aKNoYeHUW foroeopa bbin NoctTasieH NOTpedbuTenemM B M3BECTHOCTb O
KOHKPETHbIX Lensx npuobpeteHns ToBapa (BbIMONHEHUS paboTbl, okasaHus YyCnyrv), nponasel, (MCMOSHMTENDb)
06s3aH nepenaTtb notpebuTtento ToBap (BbINONHWTL paboTy, okasaTb YCAyry), NMPUroAHblAi OAs UCMOMb30BAHUS B
COOTBETCTBUW C STUMU LIENAMU.

4. MNpu npopaxe ToBapa no obpasuy u(unm) onucaHuto npopasel, obs3aH nepepatb notpebutento Tosap,
KOTOpPbLIV COOTBETCTBYET 06pasLy U(1im) onucaHuio.

4 1. Mpn npoaaxe OTAENbHbIX BUOOB TEXHUYECKM CMIOXHbIX TOBAPOB C NPenBapuTe/lbHO YCTaHOBIEHHbIMU
nporpamMmamy  ONns  3MEeKTPOHHbIX  BbIYUCAUTENbHLIX MalwunH noTpebutento obecnedynBaeTcss BO3MOXHOCTb
MCMONb30BaTb OTHE/IbHbIE BUObI TEXHUYECKW CMOXHbIX TOBApPOB C NPeaBapuTeibHO YCTAaHOB/EHHbIMU MPOrpaMMamm
NSl 9NEKTPOHHbIX BbIYMCAUTENbHBIX MaWWH, CTPAHaMK NMPOMCX0X AEHUsI KOTopbiX senstoTcs Poccuiickas denepauus
Unn Opyrue rocynapctea - YneHbl EBpasvinckoro sKOHOMMYECKOro cot3a. [lepeyeHb OTOeNbHbIX BUOOB YKa3aHHbIX
TEXHUYECKM CMOXHbIX TOBapOB, MNOPSOOK COCTaBNEHUS W BeleHWsl MNepeyHs MporpamMm [Ons SNeKTPOHHbIX
BbIYNCNIMTENbHBIX MallMH, CTpaHaMmK MPOWCXOXAEHMsSI KOTopbiX siBRsioTcs Poccuiickas depepauns unu opyrue
rocynapctea - 4neHbl EBpasniickoro 3sKOHOMMYECKOro COt3a W KOoTopble [HOMXHbl ObiTb MNpeaBapuTeNibHO
YCTaHOB/IEHbl, M MOPSOOK WX MpeaBapuTeNbHOW YCTAHOBKM, BKYas TpeboBaHMs K  OYHKLUMOHWPOBAHUIO,
onpenensitotcs MNpaBntenbcteoM Poccuiickoin Pepepaunn.

lMpenBapnTenbHO YCTAHOBMAEHHbIE MPOrpaMMbl ANS 3NEKTPOHHbIX BbIYUCAWUTENbHbBIX MalWWH, WCNONb3yeMble
notpebutenem Ha OTAENbHbIX BMOAX TEXHWYECKU COXHbIX TOBAPOB AN OOCTyMa K WMHGoOpMauuuM Ha caitax B
WHGOPMALMOHHO-TENEKOMMYHIKAUMOHHOW ceTu "MIHTepHeT", AONnXHbl 0becneynBaTb BO3MOXHOCTb UCMONb30BaHUS
6e3 [oMONHNTENIbHBIX HACTPOEK (M0 YMOYaHWIo) MOMCKOBOW CUCTEMbI, CTPaHOM NMPOUCXOXAEHNS KOTOPOI SBnseTcs
Poccuitickaa depepaums wnn gpyrve rocygapcrsa - YneHbl EBpasmickoro sKOHOMMYECKOro coko3a, B nopsike,
ycTaHoBneHHoMm [lpaBuTenbctBoM Poccuiickon denepauun. TpeboBaHMsi K ykasaHHOW MOWCKOBOW CUCTEME U
nopsiiok ee onpeneneHns ycraHasnmeatotcs lNpaeutenbctsoM Poccuiickon degepaumu.

(A63au gononHUTENbHO BKtoYeH ¢ 1 miona 2021 ropa denepancHblM 3aKoHOM OT 2 fekabpsi 2019 ropa N 425-
®3 (C UBMEHEHUSIMM, BHECEHHBIMY DeaeparbHbIM 3aKOHOM 0T 22 aekabps 2020 rona N 460-P 3))

(MyHKT pononHMTenbHO BKtoYeH ¢ 1 anpensi 2021 ronpa PenepancHbiM 3aKkoHOM 0T 2 aekabps 2019 roga N 425-
®3 (C UBMEHEHUSIMM, BHECEHHBIMY DeaeparnbHbIM 3aKOHOM 0T 22 aekabps 2020 rona N 460-P 3))

5. Ecnu 3akoHamu vny B yCTAHOBMIEHHOM UMW MOPSLKE NPeLycMOTPeHbl 0bs3aTenbHble TpeboBaHMs K ToBapy
(paboTe, ycnyre), npoaasey (UcrnonHUTenb) 0bs3aH nepenate nNoTpebutento Toeap (BbINONHWTL paboTy, okasaTb
ycnyry), cooTBeTCTBYOWMI 3TUM TpeboBaHMAM (NyHKT B pelakuuu, BBeLeHHOW B AeicTeue ¢ 9 aHeaps 2005 ropa
depepanbHbiM 3akoHOM oT 21 gekabps 2004 roga N 171-d 3, - cM. npeaplayLyo peaakuuio).

KommeHTapwuii k ctaTbe 4

Cratbs 5. NpaBa n 06513aHHOCTN U3roTOBUTENS (UCNONIHUTENSA, NpoaaBLa) B 06/1acTu yCTaHOB/EHUS
cpoka cnyx6bl, cpoka rogHOCTU ToBapa (paboTbl), a TakXXe rapaHTUMHOro Cpoka Ha ToBap (paborty)

1. Ha ToBap (paboty), npenHasHayeHHbIn ANns OAMTENbHOrO WCMONb30BaHUS, U3roTOBUTENb (MCMNONHUTEND)
BNpaBe yCTaHaBnuBaTb CPOK CNyXObl - Nepuon, B TEYEHME KOTOPOro M3roTOBUTENb (MCMONHWUTENb) 06s3yeTcs

NC «Kopekc: 6 nokoneHme» HTpaHeT



O 3awuTe npaB noTpebuTtenen (B pepakuumn GegepasnbHOro 3akoHa ot 9 sitHBaps 1996 roga N 2-®3) (c 3MeHeHUsiMU Ha 11 nioHs 2021 CTtpaHuua 6
ropa)
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obecneumBatb nNOTPebMTENO BO3MOXHOCTb WCMOMb30BaHMs ToBapa (paboTbl) MO HA3HAYEHWMIO W HEeCcTU
OTBETCTBEHHOCTb 3a CYIIECTBEHHble HEeOOCTaTKM Ha OCHOBaHWM NyHKTa 6 ctatbum 19 u nyHkta 6 crartbu 29
HacToswero 3akoHa (MyHKT B pegakuuv, BBeAeHHON B gelncteue ¢ 9 saHeapsa 2005 roga depnepanbHbiM 3aKOHOM OT
21 pekabps 2004 roga N 171-®3, - cM. Npenbioyllyo peaakumio).

2. WNaroTtoButenb (ncnonHutenb) obsi3aH ycTaHaBnMBaTb CPOK cnyX6bl ToBapa (paboTbl) ANUTENbHOro
nofb30BaHMs, B TOM 4WCNE KOMMAEKTYOWMX WU3genui (getanen, y3noB, arperatoB), KOTOpble MO WCTEYEHUM
onpeneneHHoro neproaa MoryT NPencTaBsTb ONAaCHOCTb ANS XW3HW, 300PO0Bbs NOTPEOUTENS, MPUYNHATE BPeL ero
UMYLLECTBY WU OKpyXawowen cpene (NyHKT B pedakuumv, BBedeHHOW B pgeictsne ¢ 9 gaHeBapsa 2005 roga
depepanbHbiM 3akoHOM oT 21 aekabpsa 2004 roga N 171-d 3, - cM. npeaplayLyo peaakuuto).

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET MCYMCNATBCS eAMHULAMM BPEMEHMW, a TakXe WHbIMU eanHULaMu
n3MepeHus (KUnoMeTpamu, MeTpamm 1M NpoYMMN e4MHNLAMW U3MEPEHUS NCXOLA U3 PYHKLMOHANBHOrO Ha3Ha4YeHUs
ToBapa (peaynbTtata paboTbl)) (MyHKT gononHeH ¢ 21 pekabps 1999 roga denepanbHblM 3akoHoM oT 17 pekabps
1999 roga N 212-d 3 - cM. Npeabioyllyo pesakumio).

4. Ha npofykTbl NUTaHWs, NapgIOMEPHO-KOCMETUYECKIME TOBAPLI, MEAUKAMEHTbI, TOBAPbl ObITOBOA XMMUUN 1 UHbIE
nopobHble ToBapbl (paboTbl) M3roTOBUTENb (MCMONHWTEND) 0653aH ycTaHaBnMBaTb CPOK FOAHOCTW - mMepuod, no
UCTEYEHNN KOTOoporo ToBap (paboTa) cuMTaeTCs HEMPUrOAHbIM AfS UCMONb30BaHWS MO HA3HAYEHWKO (MYHKT B
penakuuuv, BBeLeHHOl B aelicTBme ¢ 9 aHBaps 2005 roga denepanbHbiM 3akoHOM 0T 21 nekabps 2004 ropa N 171-
D3, - CM. NpenblayLLyo pefakLuio).

5. Mpopaxa ToBapa (BbiNOMHEHNe paboTbl) MO UCTEYEHMU YCTAHOBNIEHHOrO CpoKa roJHOCTU, a TakXe ToBapa
(BbINONHEHME paboThl), HA KOTOPLIA [OMXEH ObITb YCTAHOBNEH CPOK FOOHOCTU, HO OH HE YCTaHOBNEH, 3anpeLaeTcs
(NyHKT B pefakuuu, BBeLeHHoW B aelicteme ¢ 21 nekabpsa 1999 rona PenepanbHbliM 3akoHoM oT 17 gekabps 1999
roga N 212-® 3, - cM. Npeapioylyo pegakumio).

6. N3roToBuTENb (MCMONHUTENDL) BNpaBe yCcTaHaBnuBatb Ha ToBap (paboTy) rapaHTUHbBIA CPOK - nepuopn, B
TeuyeHne KOTopOoro B ciyyae obHapyxeHusi B ToBape (paboTe) HegocTaTka M3roToBMTenb (MCMOIHMTENb), NPoAaBeL,
YNONHOMOYEHHAA OpPraHW3aunst UnM YnoaHOMOYEHHbI WHOMBMAYANbHbLIA NPeanpuHUMaTenb, UMNopTep 06s3aHbl
yIOBNeTBOPUTL TpeboBaHus noTpebuTens, ycTaHOBNEHHble cTatbsMu 18 n 29 HacTosiwero 3akoHa (MYHKT B
pelakuuuv, BBeLeHHOl B aelictBme ¢ 9 aHBaps 2005 roga denepanbHbiM 3akoHOM 0T 21 nekabps 2004 ropa N 171-
®3, - cM. npeablayLLyo penakumio).

N3roTtoButens BnpaBe NpuHATb 0053aTenbCTBO B OTHOWEHUM HEeOoCTaTkoB ToBapa, OOHapYyXeHHbIX Mo
NCTEYEHNN YCTAHOBNEHHOrO WM rapaHTUAHOro cpoka (mononHuTenbHoe obsasaTtenbcTBo) (abs3au AONOMHUTENbHO
BK/IOYEH ¢ 9 sHBaps 2005 ropa PenepanbHbiM 3akoHOM 0T 21 aekabps 2004 roga N 171-03).

ConepxaHvne [ONOMHUTENbHOrO 0653aTenbcTBa W3roTOBUTENS, CPOK [HOEACTBMS Takoro obs3artenbciBa u
NopsilOK OCYLWECTBNEHNS NoTpebutenem npae no Takomy obs3atenbCcTBy ONpenensioTcs uarotosutenem (absauy
LOMONIHUTENbHO BKJIOYEH ¢ 9 siHBaps 2005 ropa deaepanbHbiM 3akoHoM oT 21 aekabps 2004 roga N 171-d 3).

7. MNpopasew BNpase yCTAHOBWTb Ha TOBApP rapaHTUAHbIA CPOK, ECNIN OH HE YCTAHOBNEH N3rOTOBUTENEM.

Mponagel BnpaBe NpuHSTb 0653aTENbCTBO B OTHOWEHNM HeOoCTaTKOB ToBapa, 0OHAPYXEHHbIX MO UCTEYEHUN
rapaHTWINHOro cpoKa, YCTaHOB/IEHHOI0 N3roTOBUTENEM (IOMNONHUTENbHOE 0053aTENbCTBO).

ConepxaHve AononHUTENbHOro obs3atenbcTea NponasLa, CPoK AENCTBUA Takoro obs3atenbctsa v NopsnoK
OCyLLEeCTBNEHUS NOTPebUTENEM NpaB No TakoMy 06s3aTenbcTBy ONPEnensoTCs LOrOBOPOM MeXay noTpebutenem u
npoLasLOM.

(MyHKT B pepakummn, BBeLEHHOW B AeicTeme ¢ 9 sHBaps 2005 rona ®enepanbHbiM 3aKoHOM 0T 21 aekabps 2004
roga N 171-®3. - C™. npeabioyllyo pesakumio)

8. MaroToBnTenb (nponaeel) HECET OTBETCTBEHHOCTb 3a HEJOCTAaTKM ToBapa, 0OHApPYXXEeHHbIe B TeYeHne cpoka
LeicTBMS OONONHUTENbHOro 0b6si3aTenbCTBa, B COOTBETCTBUM ¢ ab3auem BTOpbIM NyHKTa 6 cTtaTby 18 HacToswero
3akoHa, a nocne OKOHYaHWs cpoka AEeCTBUS OOMOSIHUTENbHOro 06si3aTenbcTBa - B COOTBETCTBMM C MYHKTOM 5
ctatbm 19 HacToswero 3akoHa (NyHKT OOMOMHUTENbHO BKOYeH ¢ 9 aHBaps 2005 rona denepanbHbIM 3aKOHOM OT
21 nekabps 2004 roga N 171-93).

KommeHTapui k ctatbe 5
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Cratbs 6. O6513aHHOCTb U3roTOBUTENSI 06€eCcneyYnTb BO3MOXHOCTb PEMOHTAa M TEXHUYECKOro
obcnyxuBaHus ToBapa

NaroTtoButenb 06s3aH o6ecne4ynmTb BO3MOXHOCTb WCMO/Mb30BaHWSI ToBapa B Te4yeHue ero cpoka cnyx6bbl. [ns
3TOW Lenv U3roToBmTenb obecneymBaeT PeMOHT 1 TexXHUYeckoe obCnyXnBaHMe ToBapa, a Takxe BbiMyck U MOCTaBKy
B TOprosble N PEMOHTHblE OpraHn3aunn B HGO6XOJJ,VIMbIX Ona peMoHTa N TexHun4eckoro oécnyxmaava obbeme 1
accopTMMEHTE 3anacHbiX YacTeill B TeyeHue cpoka Mpou3BOACTBA TOBapa W MOCNE CHATMS ero ¢ NPOW3BOACTBA B
TeyeHne cpoka CJ'Iy)K6bI TOBapa, a Nnpn OTCYTCTBUW TAKOro Ccpoka B TedYeHne OecAaTn net Cco OHA nepenadn toBapa
notpebutento.

KoMmeHTapuii k ctatbe 6

Cratbs 7. MpaBo noTpebutens Ha 6e3onacHOCTb ToBapa (paboTbl, ycnyru)

1. MNoTtpebnTtenb MMeeT NpaBo Ha To, 4Tobbl ToBap (paboTa, ycnyra) npu 0bbIYHbIX YCNOBUSIX €r0 UCMONb30BaHNS,
XpaHEeHUsl, TPAHCMOPTUPOBKM 1 yTunmnsauum 6bin 6e3onaceH Onsi XW3HW, 3L0POBbS NOTPedUTENs, OKpyXarowei
cpelpbl, a TakXe He MPUYMHAN Bpend uMywecTBy notpebutens. TpeboBaHusi, KOTOpble AO0NXHbI obecrneyvBaTtb
6esonacHocTb ToBapa (paboTbl, ycnyru) Ons XW3HW U 300POBbs NMOTPEBUTENs, okpyXailweld cpedpl, a Takxe
npenoTBpaleHne NPUYMHEHNS Bpena WMMyLWeECTBY notpebutens, ABnsTcs 06S3aTefbHbIMU M yCTaHABNMBAKOTCS
3aKOHOM WUAN B YCTAHOB/IEHHOM UM ropsifke (NMyHKT B pefakumun, BBEAEHHON B aelicteue ¢ 21 nekabpst 1999 rona
®depnepanbHbIM 3aKoHOM OT 17 gekabpsa 1999 rona N 212-D 3, - cM. npeaplayLyio peaakLuio).

2. WarotoButene (ncnonHutenb) ob6si3aH obecneuymBaTtb 6esonacHocTb ToBapa (paboTbl) B TeveHue
YCTaHOB/IEHHOIO CpoKa cnyX6bl MK cpoka rogHOCTY ToBapa (paboThi).

Ecnun B cooTBeTCTBMM C NYHKTOM 1 cTaTbyn 5 HacToswero 3akoHa N3rotToBMTENb (UCMOMHUTENB) HE YCTAaHOBUN HA
ToBap (paboTy) cpok cnyx6bbl, oH 06s3aH obecrneynTb 6e3onacHoCTb ToBapa (paboTbl) B TeYeHUe AecsiTU NeT Co OHS
nepegayun ToBapa (paboTbl) noTpedutenio.

Bpen, NpUYMHEHHbIA XXW3HW, 300POBbID WA UMYLWECTBY noTpebuTtens BCNeACTBUE HeobecrneyeHus
6e3onacHocTy ToBapa (paboTbl), NOANEXUT BO3MELLEHNIO B COOTBETCTBUM CO CTaTbel 14 HacTosiwero 3akoHa.

3. Ecnu pnsa 6e3onacHoro Mcrnonb3oBaHWs ToBapa (paboTbl, YCNyrun), ero XpaHeHusl, TPaHCMNOPTUPOBKK W
yTunMsaumm Heobxoammo cobnogatbe cneunanbHble npaBuna (ganee - npasuna), W3roTOBUTENb (MCMOHUTENDb)
06513aH ykasaTb 3TW NpaBufia B COMNPOBOAMTENbHOM OOKYMeHTauuu Ha ToBap (paboTy, ycnyry), Ha 3TuKeTke,
MapKMpPOBKOW WM WHbIM criocobom, a npogasel (McrnonHMTenb) 06si3aH OOBECTM 3TW MpasBuna OO0 CBEAEHUS
notpedbutens.

4. Ecnn Ha ToBapsbl (paboThbl, yCnyru) 3aKOHOM MK B YCTAHOBNIEHHOM UM MOPSAKE YCTAHOBNEHbI 06A3aTeNbHbIE
TpeboBaHns, obecneynBaowme mx He30macHOCTb AN XU3HW, 300POBbS NOTPebuTens, okpyxXawwen cpedpl U
npenoTBpaleHe NPUYNHEHUS BpeLa UMYyWECTBY NOTPeOUTENS, COOTBETCTBME TOBAPOB (paboT, ycnyr) ykasaHHbIM
TpeboBaHNAM noanexut obsisaTeNbHOMYy MOATBEPXIEHWIO B MOPSAKE, MPedyCMOTPEHHOM 3aKOHOM U MHbIMU
npaBoBbIMKU akTamu (ab3al B peaakuun, BBeeHHoM B feincteme ¢ 9 sHeaps 2005 roga PenepanbHblM 3aKOHOM OT 21
nekabps 2004 rona N 171-d 3, - c™. npeablayllyo pefakumio).

He ponyckaeTcsi npogaxa ToBapa (BbinosHeHMe paboTbl, okasaHue ycnyru), B TOM Yucne UMMNOPTHOrO ToBapa
(paboThbl, ycnyru), 6e3 nHpopmaumm 06 ob6si3aTeNnbHOM NOATBEPXAEHUN €O COOTBETCTBMUS TPeBOBAHUSAM, YKA3aHHbLIM
B NyHKTE 1 HacToSLel cTatbm.

(MyHkT B pepakuun, BBeoeHHoN B feiictere ¢ 21 aekabpsa 1999 roga PenepanbHbiM 3akoHOM 0T 17 pekabps
1999 ropa N 212-d 3, - cM. npeablayLyo penakLumio)

5. Ecnn ycTtaHoBneHo, 4To npu cobnoaeHnm notpebutenem ycTaHOBNEHHbIX MNPaBUN UCMNONb30BaHNS, XpaHEHUS
UM TPaHCMNOPTUPOBKMU ToBapa (paboTbl) OH MPUYMHSIET MU MOXET MNPUYMHUTD BPen XW3HW, 3L0POBbI0 1 UMYLIECTBY
noTpebuTens, okpyxawlein cpene, W3roToBUTENb (MCMONHWTENb, NpoAaBeu) o0653aH He3aMeLnuTenbHO
NMPMOCTaHOBWTbL €ro NPOM3BOACTBO (peannaaLmnio) 40 YCTPaHEHUS MPUYUH BPEAA, @ B HEOOXOAUMBIX Clydasix NPUHSATb
Mepbl N0 U3BATWIO ero 13 obopoTa 1 0T3bIBY OT NOTPebuTens (noTpebuTtenei).

Ecnu npruvHbl Bpeda yCTpaHWTb HEBO3MOXHO, M3rOTOBWUTENb (MCMONMHWTENb) 0653aH CHATb Takoh ToBap
(paboty, ycnyry) ¢ npousBoacTtBa. [py HEBLINONHEHUM W3rOTOBUTENEM (MCMONMHWUTENEM) 3TON 06s13aHHOCTYU
YMNONHOMOYEHHbIV befepanbHblii opraH WCMNOJIHUTENbHOW BNACTU MPUHUMAaEeT Mepbl MO OT3blIBYy Takoro ToBapa
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(paboTbl, ycnyru) ¢ BHyTPEHHEro pblHka u (Mnv) oT notpebutens mnm notpebutenel B nopsake, yCTaHOBIEHHOM
3akoHopatenbcTBoM Poccuiickoin denepaunun (abs3al B peaakumv, BBeAeHHON B OeictBme ¢ 9 saHBaps 2005 ropa
depnepanbHbIM 3akoHOM 0T 21 aekabps 2004 roga N 171-P3; B peaakumn, BBeieHHON B feicteue ¢ 1 aBrycta 2011
rona ®epepanbHbIM 3akoHOM oT 18 mions 2011 roga N 242-P 3, - cM. NpeablayLlyo peaakumio).

Y6bITKW, NPUYMHEHHbIE MOTPEBUTENO B CBSI3M C OT3bIBOM ToBapa (paboTbl, ycnyru), noanexar BO3MeWeHMo
N3roTOBMTENEM (UCMONHNTENEM) B NONHOM 0B beEME.

6. MyHkT yTpatun cuny ¢ 9 sHeaps 2005 rona - PenepanbHblil 3akoH 0T 21 gekabps 2004 rona N 171-d3 . - Cwm.
npeaplaylyio peaakumto.

KoMmeHTapuii k ctatbe 7

Cratbs 8. NMpaBo noTpedbutens Ha uHcpopmaumio 06 narotosurene (MCNoNHUTENe, NpoaasLe,
BNajpenbLe arperaropa) u o Topapax (pabortax, ycnyrax)

(HanmeHoBaHve B pefnakumm, BBegeHHoN B genctene ¢ 1 aHBaps 2019 roga denepanbHbiM 3aKOHOM OT 29 nons
2018 roga N 250-d 3. - CM. npeblayLyto peaakLmio)
1. MoTtpebutens Bnpaee notTpeboBaTb MNpPenoCTaBNEeHMS HEoOXOOUMOW W OOCTOBEPHON WHpopMauum o6
N3roToBuTeENe (MCNONHUTENE, NPOLABLE), PEXUME ero paboThl U peannadyemblix UM ToBapax (paboTax, ycnyrax).

2. YkasaHHas B MyHKTe 1 HacToslWeih cTatbh MHPOPMaUMs B HarnsgHOW WM LOCTYNHOW chopMe A0BOAUTCS OO
cBefeHusl noTpebuTenein nNpy 3akntoYeHUn JOroBOPOB Kynau-Npoaaxu U JOroBOPOB O BbINOJHEHUM paboT (okasaHum
ycnyr) crnocobamu, NPUHSTBIMA B OTHENbHbIX cdpepax obcnyxuBaHus notpebuteneir, Ha PycckoMm s3blke, a
LOMONHNTENBHO, MO YCMOTPEHWUIO U3rOTOBUTENS (MCMONHUTENS, NPOoaBLa), Ha rocyAapCTBEHHbIX S3blkax CyObekToB
Poccuiickoin ®epepauum n poaHbix si3blkax Hapoaos Poccuiickor denepaumu.

3. YnonHomMoueHHas opraHusaums unm ynonHOMOYEHHbI MHAMBMAYANbHbLIA NpeanpuHUMaTens No TpeboBaHuio
notpebutens 06s3aHbl NPELOCTABUTbL MOATBEPXIEHWE CBOUX MOMHOMOYUIA, BbITEKAKOWMX U3 3aK/OYEHHOr0 UMK
J[oroeopa € U3rotosmTenem (NPoaasLIOM).

(MyHKT pononHMTENbHO BKoYeH ¢ 1 aHBapsa 2019 roga PenepanbHbiM 3akoHOM oT 29 mnong 2018 roga N 250-
D3)

KommeHTapui k ctatbe 8

Crartbs 9. UHcpopmaumsa 06 nsrotosutene (McnonHutene, npoaasue, BnagenbLe arperatopa)

(HanmeHoBaHve B penakumm, BBegeHHoN B genctene ¢ 1 aHBaps 2019 roga denepanbHbIM 3aKOHOM OT 29 nions
2018 roga N 250-d 3. - CM. npeblayLyto penakumio)

1. WsrotoButenb (McmonHuWTenb, nponaseu) o0653aH [OOBECTU [0 CBeAeHWs noTpebuTtenss upMeHHoe
HanMeHoBaHue (HanMeHOBaHWe) CBOe opraHm3aunm, MecTo ee HaxoXaeHns (aapec) u pexum ee paboTsl. MNpoaasel
(ucnonHuTENb) pasmellaeT ykasaHHylo MHOpMaumio Ha BbiBecke (ab3au B pelakuvu, BBEOEHHOW B AeicTeme C¢ 9
saHBaps 2005 rona ®enepanbHbiM 3akoHOM OT 21 nekabps 2004 ropa N 171-d3, - cM. npeaplayluyto peaakumio).

WNaroTtoButenb (ncnonHutenb, NpoAasel) - WHAMBMAYyalbHbIA MpeanpuHUMaTtens - LONMXEH NpefocTaBuTb
noTpebutento MHOPMALIMIO O FOCY1apCTBEHHON perucTpauu u HaMeHoOBaHUN 3apPerncTPUPOBAaBLLIEro ero opraHa.

NarotoButenb (npopaBseu) o06s3aH [HOBECTUM [0 CBeAeHUs nNoTpebuTens UPMEHHOE HaUMeEHOBaHWe
(HaMMeHoBaHME), MEeCTO HaxoXOeHusi (agpec) M pexum paboTbl YNONHOMOYEHHOW OpraHusaunm Wmm
YNOMHOMOYEHHOr0 MHANBMAYANBHOrO NpeanpuHIUMaTens.

(A63au gononHUTENbHO BKoYeH ¢ 1 aHBaps 2019 roga ®enepanbHbiM 3akoHOM oT 29 mionsa 2018 roga N 250-
»3)

1_1. YnonHoMo4eHHas opraHv3aumsi Wav YNonHOMOYEHHbI WMHAOMBUAYaNbHbIA NpeanpuHUMaTenbs B Ciyyae
obpaleHus noTpebutens ob6si3aHbl OOBECTU [0 €ro CBeAeHus nHpopmaumio o cebe n msrotosutene (nponasue)
(ChpMEHHOE HaMMeHoBaHWe (HaVMEHOBaHWE), MECTO HaxOXAeHWs (ampec), peXum paboTbl, rocynapCTBEHHbIN
PEermcTpaumMoHHbIA HOMEP 3anucu O CO34aHuW IPUAMYECKOro nuua, amunuio, UMs, OTY4eCTBO (ecnv MUMeeTcs),
rocyLapCTBEHHbI PErncTpaunoHHbIA HOMEP 3anmucy O rOoCyAapCTBEHHOW perncTpaumm usMyeckoro nuua B
KayecTBe MHAOMBMAOyanbHOrO npeanpuHuUMaTtens). YNonHOMOYEHHas opraHmsauns WaM - ynoSIHOMOYEHHBbIN
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WHOMBMAOYanbHbI NpeanpuHMMaTens Brpase M[O0BEeCTM [0 CBedeHus notpebuteneit unHgopmaumio o cebe
NnocpeacTBOM ee pasMelleHWss Ha CBOeM cailTe B WHAOPMAaLUMOHHO-TENEeKOMMYHUKAUMOHHON cetun "WHTepHeT",
nHpopmaumio 06 n3roTosuTene (NpoaasLle) NOCPENCTBOM pasMelWeHns Ha CBOEeM caiiTe B MHMOPMAaLMOHHO-
TEeNeKoOMMYHMKaLUNOHHOM ceTn "VIHTepHeT" CChINIKM Ha CTpaHuLy canTta narotosmtens (Npoaasua) B MHPOPMaLIMOHHO-
TENEKOMMYHMKALIMOHHON ceTun "MIHTEpHeT", coaepxallyto nHgpopmaumio 06 narotosutene (NpoLasue).

(MyHKT pDononHUTEenbHO BKAOYeH ¢ 1 aHBaps 2019 roga PenepanbHbiM 3akoHOM OT 29 mions 2018 roga N 250-
»3)

1_2. Brnagenew arperatopa 06s3aH OOBECTM A0 CBeAeHUs noTpebutenein nHgpopmaumio o cebe 1 npoaasue
(ucnonHutene) (OMpPMEHHOe HavMeHoBaHve (HaMMeHOBaHWe), MecTO HaxoXAeHus (ampec), pexum paboThbl,
rOCYyOapCTBEHHbIN PEernucTpaurMOoOHHbI HOMEpP 3anncu O CO34aHUN IPUANYECKOro nunua, ammnnilo, 1MMsa, 0T4ECTBO
(ecnu nmeeTcs), rocynapCTBEHHbIA PErmcTPaLMOHHbIA HOMEP 3anucK O rocy4apCTBEHHONM pernctpaunm ounsnyeckoro
Mua B KayecTBe WHOMBUAOYaNbHOrO MNPEearnpuHMMaTens), a TakXe 00 WMEeWNXCs W3MEHEHNSX B yKa3aHHOW
uHdopmaumn. Bnapgeneu arperatopa OoBOOMT A0 CBedeHMs notpebuteneir nHgopmauuio o cebe u nponasLe
(uvcnonHuMTENE) NOCPENCTBOM €€ pasMelleHUss Ha CBouX canTe u (Mnnm) CcTpaHuue canta B WUHGOPMAaLWOHHO-
TenekoMMyHukaumnoHHomn cetun "HTepHeT". MHdopmMaumio o npofasLe (MCcnonHUTene) Bnagenewl arperatopa snpase
LOBECTM [0 CBeaeHusi noTpebuTtenein NOCPenCcTBOM pa3MeLleHVNst Ha CBOUX calitTe U (Unv) cTpaHuue caiTta B
WHMOPMALIMOHHO-TENEKOMMYHMKAUMOHHOM ceTn  "MIHTepHeT" cCbinku Ha caWT npogasua (UCMONHWUTENs) B
WHPOPMALIMOHHO-TENEKOMMYHUKALMOHHON ceTu "HTepHeT".

(MyHKT pDononHWTENnbHO BKAOYeH ¢ 1 aHBaps 2019 roga PenepanbHbiM 3akoHOM OT 29 mionsa 2018 roga N 250-
D3)

1_3. MNpognaseu (ncnonHuTenb) 0b6si3aH NpeaocTaBUTbL BNafesbly arperatopa U pa3MecTuTb Ha CBOEM caiTe B
VHGOPMALIMOHHO-TENEKOMMYHKAUNOHHOW ceTn "MIHTepHeT" (Mpu ero Hanuummn) LOCTOBEPHYIO MHApopMauumio o cebe,
yKasaHHylo B nyHKTe 1_2 HacToswen ctatbu. B cnyyae, ecnu MMeOTCS N3MEHeHMs B Takoi nHdopmaumm, npoaaseL
(ucnonHutenb) 0653aH B TeyeHMe OOHOro paboyero OHA C MOMEHTA BHECEHWS B HeEe W3MEHeHWUi coobwmTb
Bnamjenbuy arperatopa 06 3TUX W3MEHEHMSIX W pas3MecTUTb MX Ha CBOEM caiTe B MWHM(OPMaUMOHHO-
TENEKOMMYHMKALMOHHON ceTun "MIHTepHeT" (Npu ero Hanuuunn). Bnapgenew arperatopa 0653aH BHECTM 3TU N3MEHEHUS
B MHCpOpMauuio O npodaBLe (UCMONHWTeNe) B TeyeHue ofLHOoro pabouyero OHs, €Ccnv pasMelleHVe YyKasaHHOW
WHopMaLIMN OCYILECTBASETCA HA calTe Bnafdenbua arperaropa v (Unm) ero cTpaHuue canta B MHGOPMaLNOHHO-
TeNEeKOMMYHMKaUMOHHON ceTu "IHTepHeT".

(MyHKT pononHMTenbHO BKAoYeH ¢ 1 aHBaps 2019 ropa denepanbHbIM 3akoHOM oT 29 nons 2018 roga N 250-
D3)

2. Ecnn BuA pesTenbHOCTW, OCYIWECTBASIEMbI WU3roToBUTENEM (MCMOMHMTENEM, MpPOAABLOM), MOANEXUT
NIMLEH3MPOBAHUIO N (M) MCMONHWUTENb WUMEEeT roCyAapCTBEHHYIO akkpeauTauuio, [0 cBeleHus notpebutens
JONXHa 6bITb foBefeHa MHOpMauus O BUAE LEeSTENbHOCTU U3roTOBMTENS (MCNOMHUTENs, npohasua), Homepe
NALEH3UN 1 (UNnM) HOoMepe CBMOEeTeNbCTBA O rOCYOApCTBEHHOM akkpeguTaumu, cpokax HOeiCTBUS YyKa3aHHbIX
NMLEH3MN 1 (MNM) CBMAOETENbCTBA, a TakXe MHdopmaums o6 opraHe, BblAaBWEM yKasdaHHble NULEH3NIO U (Mnn)
CBMOETENLCTBO (MYHKT B pefakuun, BBELEHHOW B AeicTene ¢ 29 okTs6ps 2006 ropa denepanbHbIM 3aKOHOM OT 16
okTs6psi 2006 ropa N 160-P 3, - cM. NpeabloyLyo pefakLmio).

3. MIHgopmauumsi, npenycMoTpeHHas nyHkTamMu 1 1 2 HacTosiwen ctatbu, JONXHa 6biTb OOBEAEeHa A0 CBEAEHUS
notpebuteneil Takxe NPy OCYLWECTBNEHUN TOProBav, BbITOBOrO M MHbIX BUAOB 0BCNyXMBaHWA noTpebuTteneir Bo
BPEMEHHbIX MOMELLEHNSX, Ha sipMapkax, C JIOTKOB W B APYrUX Cryyasix, eCnu Toproensi, 66lTOBOE U UHbIE BUAbI
obcnyxmBaHus NoTpebuteneli OCyLWeCTBNAIOTCSA BHE NMOCTOSHHOMO MECTA HAX0X AEHNS NpoaasLua (MCNoNHNTENs).

KommeHTapui k ctatbe 9

Cratbs 10. UHdpopmaLumsa o ToBapax (paboTtax, ycnyrax)

1. NaroTtoButenb (MCnonHUTENb, NpoaaseLl) 06s3aH CBOEBPEMEHHO MPEAOCTaBNATb NOTPebuTento HeobXxoauMyo
1 [OCTOBEPHYylO MHgpopMauuio o ToBapax (paboTax, ycnyrax), obecneuymBatowyto BO3MOXHOCTb WX MPaBU/IbHOIO
Bblbopa. o oToenbHbiM BuAaMm ToBapoB (paboT, ycnyr) mepeyeHb M crnocobbl LOBEAEHUS UHGPOpMauUMKU L0
noTpebutens yctaHaesnuearoTcs MpaBntenbcTBoM Poccuiickoin denepaumm.

2. IHdpopmauwms o ToBapax (paboTax, ycnyrax) B 06s13aTensHOM Nopsiake A0MXHA COAepXaThb:
HaVMEHOBaHWE TEXHWYECKOro pernameHTa WnM WHOe YCTAHOBMEHHOE 3akoHomaTesnbCTBOM Poccuiickoi

d)euepauvm 0 TexHuW4YeCKoOM perynmposaHunm w1 cCBMOeTenbCTBYylollee 06 o06a3aTenbHOM noaoTBepXaeHun
COOTBETCTBMSI TOoBapa 0603HayeHWe (ab3au B penakuun, BBeAeHHOW B geiicTBue ¢ 9 saHeaps 2005 ropa
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depnepanbHbIM 3akoHOM 0T 21 aekabps 2004 rona N 171-D 3, - cM. npeaployuyio peaakLumio);

cBefieHMst 06 OCHOBHbIX NOTPEBUTENBCKNX CBOMCTBAX TOBAPOB (paboT, ycnyr), B OTHOWEHUM NPOAYKTOB NUTaHNA
CBeAeHNs O cocTaBe (B TOM YMCNe HaMMEHOBAHWE MCMONb30BaHHbIX B NMPOLLECCE M3rOTOBAEHNS MPOAYKTOB MUTaHUSA
nuwesbix 106aBOK, BMONOrMYECKM aKTUBHBIX 00OABOK, MHPOPMALMSA O HANMYMM B NPOAYKTaX NMATAHUS KOMMOHEHTOB,
NONMYYEHHbIX C MPUMEHEHMEM TE€HHO-WMHXEHEPHO-MOANMPULNPOBAHHBLIX OpraHn3MoB, B Clyyae, €Cnvm copepXaHue
yKa3aHHbIX OpraHW3MoB B TakOM KOMMOHEHTE cocTaBnseT 6onee OEBATM LECSATbIX NPOLEHTA), MULWEBO LIEHHOCTH,
HasHayeHun, 06 yCroBMsIX MPUMEHEHWS U XpaHeHWsl MPOAYKTOB NUTaHNs, 0 cnocobax n3roToBneHNs roToBbix 6504,
Bece (06beme), naTe N MECTE MIrOTOBNEHUS U YNAKOBKM (pacgacoBKy) MNPOLYKTOB NUTAHWSA, a TakXe CBELEHUS O
NPOTUBOMNOKA3aHUSIX AN WX MPUMEHEHWs Mpu OTAeNbHbiX 3aboneeaHusix. [lepedyeHb ToBapoB (paboT, ycnyr),
WUHopMaLMa O KOTOPbIX AOMXHa cogepXaTb MNPOTUBOMNOKA3aHWA ANS WX MPUMEHEHUS MNpu  OTAEeNbHbIX
3abonesanusix, ytBepxgnaetca [paeutenbctBom Poccuiickoin depepaumm (absay B penakuuv, BBELEHHOW B
neincteme ¢ 9 siHBaps 2005 roga PenepanbHblM 3akoHOM oT 21 pekabpsi 2004 roga N 171-d3; gononHeH ¢ 12
nekabps 2007 roga ®enepanbHbIM 3aKoHOM oT 25 okTs6psa 2007 roga N 234-d 3 - oM. npeaployuyto peaakLmio);

LeHy B pybnsx u ycnosus npumobpeteHns ToBapos (paboT, ycnyr), B TOM 4ucie npuv onnarte ToBapos (pabor,
ycnyr) 4Yepes onpeneneHHoe BPeMsi Mocie UX nepenadn (BbIMOSHEHWSl, oKasaHusl) NoTpebuTento, NosHylo CymMMmy,
noAanexallyto Boinnare notpebutenem, n rpadpuk noraweHnst 3Ton CyMmbl;

(A63ay B penakuuu, BBeneHHo B aelicteme ¢ 1 nons 2014 rona denepancHbliM 3akoHoM oT 21 nekabpst 2013
roga N 363-® 3. - C™. npeaployllyto peasakumio)

rapaHTUHbIA CPOK, ecnv OH ycTaHoBNeH (ab3al B peaakumun, BBeAeHHOW B neicteme ¢ 21 gekabps 1999 rona
depnepanbHbIM 3aKoHOM OT 17 aekabps 1999 rona N 212-d 3, - cM. npeaplayLyio peaakLmio);

npasuna v ycnosms agodeKTUBHOro 1 6e30MnacHoro Ucnonb3oBaHns ToBapos (paboT, ycnyr);

MHopMaLmnio 06 3HepPreTMyeckomn agpdeKTUBHOCTU TOBAPOB, B OTHOLWEHUN KOTOPbIX TpeboBaHWe O Hannyun
TakoW MHopMauMM onpeaeneHo B COOTBETCTBMM C 3aKOHOLATENbCTBOM 00 aHeprocHepeXeHun v O MOBbILEHUN
aHepreTnyeckoln agpekTBHOCTM (ab3al, 4ONONHUTENIbHO BKIOUYEH ¢ 27 Hosbpsa 2009 ropa deneparnbHbiM 3aKOHOM
oT 23 Hosbps 2009 rona N 261-P 3);

Ab3aubl ceabMoit - TpUHaAUaThll Npeaplaylwein pegakumm ¢ 27 Hosibps 2009 roga cyMTaloTCs COOTBETCTBEHHO
ab3avuamy BOCbMbIM - YeTbipHaALaTbIM HacToswel penakuuy - @enepancHolii 3akoH 0T 23 Hos6ps 2009 roga N 261-
D3.

CPOK cny>x6bl M CPOK FOLHOCTU TOBApPOB (paboT), yCTAHOBNEHHbIA B COOTBETCTBUM C HACTOSWMUM 3aKOHOM, a
TakXxe CBeLEeHUS O HeobOXOAUMbIX LEACTBUAX MOTPebuTens no MCTeYEeHUWM YKasaHHbIX CPOKOB W BO3MOXHbIX
MOCNEACTBMSX MPU HEBLIMONHEHWN TakKux LOEWCTBUA, ecnu ToBapbl (paboTbl) MO WCTEYEHWU YyKa3aHHbIX CPOKOB
NpencTaBnsAlT ONacHOCTb ANS XW3HW, 300POBbS WM MMyWeCTBa NOTPEeOUTENs Unn CTaHOBATCA HEMPWUroAHbLIMU ANS
MCNONb30BaHNS MO Ha3HAYEHWIO;

agpec (MecTo HaxoxpaeHus), PUPMEHHOe HauMeHOBaHWe (HauMeHOBaHWe) W3roToBUTens (MCNoNHUTens,
npoJasLa), ynosHOMOYEHHO opraHM3auny nmn ynoaHOMOYEHHOro NHOMBUOYaNnbHOro NpeanpuHuMaTens, umnopTepa
(ab3au B penakumu, BBeLeHHON B nelicTBue ¢ 12 nekabps 2007 rona denepanbHblM 3aKoHOM OT 25 okTs6ps 2007
roga N 234-d 3, - cM. npeaploywyo peaakumio);

Ab3aL, BOCbMOI MyHKTa 2 HacTOSIWe CTaTbu B YacTy AOBELEHMs 00 noTpebutens nHgpopmauun ob nvnoptepe
BCcTynmn B cuny ¢ 30 mapta 2005 ropa (Mo ncTedeHUn OeBsSIHOCTA OHel Nocne AHS ohuLManbHOro onybnMkoBaHms
depepanbHoro 3akoHa ot 21 nekabps 2004 roga N 171-d3) - ctaTha 2 DenepanbHoOro 3akoHa ot 21 gekabps 2004
rona N 171-d3.

nHgopmaumo 06 0bsa3aTeNnbHOM NOATBEPXAEHNM COOTBETCTBUS TOBAPOB (paboT, yCcnyr), ykasaHHblX B MyHKTe 4
cTatby 7 Hactosiwero 3akoHa (ab3au B peaakuuv, BBeAEHHOW B feicTBue ¢ 21 nekabps 1999 ropa denepanbHbiM
3akoHoM oT 17 gekabpsa 1999 roga N 212-D 3, - cM. Npeablayllyo pefakumio);

MHGOPMALMIO O NpaBuax NPoLaXu TOBAPOB (BbINONHEHNS paboT, okasaHus ycnyr);

yKasaHue Ha KOHKpPEeTHoe NuLo, KoTopoe BydeT BbiNONHATL paboTy (okasbiBaTb YCNyry), U MHOPMaLUUIO O HEM,
€cnn 3T0 MMeeT 3HauvyeHune, Ucxoas 13 xapaktepa paboTel (ycnyrun) (absau AOMONHMTENbHO BKOYEH ¢ 21 nekabps
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1999 ropa ®epnepanbHbIM 3aKOHOM OT 17 nekabps 1999 rona N 212-d 3);

yKasaHue Ha 1crnonb3oBaHne ooHorpamm nNpu okasaHnv passnekatenbHbIX YCIyr UCMONHUTENSAMU My3blKanbHbIX
npon3seneHunii (ab3al fLOMONHUTENbHO BKOYeH ¢ 21 gekabps 1999 roga denepanbHbiM 3aKOHOM OT 17 nekabps
1999 rona N 212-®3).

Ab63au oavHHaguatbli npedploywein pepakumm ¢ 21 pekabpsa 1999 ropma cumtaetca ab3auem TpuHagUATbIM
HacTosiwen pepakuun - ®enepanbHbllii 3aKoH oT 17 gekabps 1999 roga N 212-d 3.

Ecnu nprobpetaemblii notpebutenem ToBap O6bln B ynoTpebneHuMm unm B HEM YCTPaHSICS HeOocTaTok
(HepocTatkm), noTpebutento LonxHa bbiTb NpeaocTaBneHa MHgopMaums 06 aToM.

3. VIHpopmauus, npeoycMoTpeHHast MyHKTOM 2 HacTosWel cTaTbh, JOBOAWUTCA OO CBeAeHUs notpebutenei B
TEXHUYECKO AOKYMeHTauuW, npunaraemoi Kk Toeapam (pabotam, ycnyram), Ha TUKETKAX, MapKUPOBKOA MNN MHbIM
cnocoboM, MPWHSATBIM 0N OTAENbHbIX BWAOB TOBapoB (paboT, ycnyr). WHdopmaums 06 o06s3aTtensHOM
NoATBEPXAEHUN COOTBETCTBMSI TOBApPOB MPEACTaBAsieTCs B nopsiake M crnocobamu, KOTOpble YCTaHOB/EHbI
3aKoHOAaTeNbCTBOM Poccuiickoli depepauuy 0 TEXHUYECKOM PErynvpoBaHvW, 1 BKoYaeT B cebs cBelLeHus o
HOMepe [OOKyMeHTa, MOATBEPXAAloLWero Takoe COOTBETCTBME, O CPOKE ero AeicTeus u o6 opraHu3aumm, ero
BbloaBwer (ab3au B penakumu, BBefeHHoOW B meictene ¢ 9 sHBaps 2005 ropa PenepancHbiM 3akKOHOM OT 21
nekabps 2004 roga N 171-®3, - cM. npenblaylyo penakumio).

Ab3au ytpatun cuny ¢ 9 aHeaps 2005 rona - denepanbHblil 3akoH 0T 21 gekabps 2004 roga N 171-d3 . - Cwm.
npeaplaylyo peaakumto.

KommeHTapuin k ctatbe 10

Cratbs 11. Pexum paboTbl nponasua (MCNONHUTENS)

1. Pexum paboTbl rocydapCTBEHHbIX, MyHUUMNANbHbIX OpPraHu3auuii TOProenu, ObITOBOrO M WHbIX BUOOB
obcnyxmeaHus notpebuTeneii yctaHaBAMBaeTCs MO PELIEHNIO COOTBETCTBEHHO OPraHoB WCMOMHWUTENbHOW BNacTh
cybbekToB Poccuitckoii denepaunm 1 opraHoB MECTHOIO CamoyrnpaBieHuns.

2. Pexxum paboTbl opraHnsauumii, ocywecTBASIOWNX LeATENbHOCTb B cpepax TOProBoro, 6bITOBOro U MHbIX BUAOB
obcnyxmBaHusi noTpebutenein M He ykasaHHbIX B MyHKTe 1 HacToslwein cTatby, a TakXe WHAMBUAYaNbHbIX
npeanpuHMMaTeneld yctaHaBNMBAETCA MU CAMOCTOATENBHO.

3. Pexwnm pa6OTbI npogasua (I/ICI'IOFIHI/ITeJ'IH) AoosoaounTca OO0 cCBedeHusd n0Tpe6|/|Tene|7| n [OonXxeH
CoOoTBEeTCTBOBATb YCTAHOB/IEHHOMY.

KommeHTapuii k ctatbe 11

Cratbs 12. OTBETCTBEHHOCTb U3roTOBUTENS (UCMONHUTENS, NpoAasLUa, BnaaenbLa arperaropa) 3a
HeHagnexalyo nHdopmaumio o ToBape (paborte, ycnyre)

(HaumeHoBaHwue B pefakumm, BBeeHHO B feiicTBre ¢ 9 sHBaps 2005 rona PenepanbHbliM 3akoHOM 0T 21 nekabps
2004 roga N 171-d3; B penakunn, BBeaeHHON B fericteue ¢ 1 aHBaps 2019 roga denepanbHbIiM 3aKOHOM 0T 29
nons 2018 roga N 250-P 3. - CM. Npenblayluyto penakumio)

1. Ecnu notpebutenio He npenocTaBneHa BO3MOXHOCTb He3aMeONUTENbHO MOMyYyuTb MpPW  3aKioYeHUn
foroBopa MWHdopmaumio o ToBape (paboTe, ycnyre), oH BnpaBe noTpeboBaTb OT npodasua (MCMNONHUTENS)
BO3MeLleHNs1 yObITKOB, MPUYMHEHHBIX HEOBOCHOBAHHbLIM YKNIOHEHMEM OT 3aKIOYEHWS A0roBopa, a ecnv LOroBop
3aK/I0YEH, B padyMHbIli CPOK 0TKa3aTbCs OT €ro UCMONIHEHUS 1 NoTpeboBaTth BO3BpaTa ynnayeHHoR 3a ToBap CyMMbl
1 BO3MeleHUs apyrux yobiTkoB (ab3au B pefakumun, BBeAeHHoW B aeictene ¢ 9 sHeaps 2005 ropa depnepanbHbiM
3akoHoM oT 21 gekabps 2004 roga N 171-d 3, - cm. npeaplayLyo pefakuuio).

Mpu oTkase OT WCMoONHeHWUs Horosopa mnoTpebutenb 06s3aH BO3BpPaTUTbL TOBap (pe3ynbTaTt paboTbl, ycnyru,
€CNn 3TO BO3MOXHO MO WX XapakTepy) npogasuy (ucnonHutento) (absau B pepakuun, BBeLEHHOW B feicTBre ¢ 9
aHBaps 2005 rona @ enepanbHbiM 3akoHOM oT 21 aekabps 2004 rona N 171-d3, - cM. npeabioyllyo peaakLmio).

(MyHKT B pepakuun, BBeOeHHON B feiicTBre ¢ 21 gekabps 1999 roga PenepanbHbiM 3akoHOM 0T 17 pekabps

NC «Kopekc: 6 nokoneHme» HTpaHeT



O 3awuTe npaB noTpebuTtenen (B pepakuumn GegepasnbHOro 3akoHa ot 9 sitHBaps 1996 roga N 2-®3) (c 3MeHeHUsiMU Ha 11 nioHs 2021 CtpaHunua 12
ropa)
3akoH P® o1 07.02.1992 N 2300-1

1999 roga N 212-d 3, - cM. Npeapioylyo peaakumio)

2. Npopasel, (MCNONHUTENb), HE NPELOCTaBMBWMIA NOKYNaTeNto NOIHON U AOCTOBEPHON MHpopMauun o Tosape
(paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, MPeAyCMOTPEHHY NyHkTamu 1-4 ctatbm 18 mnm nyHkToM 1 cTtatbu 29
HacToswero 3akoHa, 3a HemocTaTku ToBapa (paboTbl, ycnyru), BO3HUKIWLME MOCNe ero nepepayn notpebutento
BCNELCTBME OTCYTCTBUS Yy HEro Takow MHdpopmaumm (MyHKT OOMONHUTENbHO BKoYeH ¢ 21 pekabps 1999 rona
depnepanbHbIM 3aKoHOM OT 17 aekabps 1999 ropa N 212-D 3).

2_1. Bnageney arperatopa, NpenocTaBuBlLINi NOTPEOUTENIO HEAOCTOBEPHYIO MM HEMOMHYID MHGPOPMaLUK O
ToBape (ycnyre) wnu npopasue (MCMONMHWTENE), Ha OCHOBaHWU KOTOPOW noTpebutenem 6bin 3ak/o4yeH AOroBop
Kynnu-npogaxwu (GoroBop BO3ME3OHOro okasaHusl ycnyr) ¢ npoaaBLOM (UCNOMHUTENEM), HECET OTBETCTBEHHOCTb 3a
ybbITKW, MPUYMHEHHbIe NoTpebuTentio BCNeacTBne NpeaocTaBieHns eMy Takoin nHgpopmauun.

Ecnu nHoe He npeaycMOTPEHO cornaweHneM Mex ay BnafenbLem arperatopa v npoaaBLoM (UCMONHUTENEM) U
He BbiTeKaeT M3 CylecTBa OTHOWEHWA MeXJIy HWMW, OTBETCTBEHHOCTb 3a WCMOMHEHWE LOroBOpa, 3aK/YEHHOro
noTpebutenemM c npoaaBLOM (MCMOSHUTENEM) Ha OCHOBaHUM MPENOCTaB/EeHHOW BradefnbLeM arperatopa
WHpopMauuyu o ToBape (ycnyre) wnau npofasue (MCMOMHWUTENE), a TakXxe 3a cobniogeHve npae notpebutenei,
HapylWweHHbIX B pes3ynbTate nepedayn noTpebutento ToBapa (yCcnyru) HeHapnexawero kadectsa U obmeHa
HenpoLOBONbCTBEHHOMO TOBapa HaAnexallero kayecTsa Ha aHanorMyHblin ToBap, HeceT NpoAaseL, (MCNONHUTEND).

Brnapenew arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKW, MPUYMHEHHblE MOTPebuTento BCreacTeue
npenocTasneHns eMy HedOCTOBEPHOM UNM HEMoNHOW MHApopMaumm o tosape (ycnyre), B cnyyae, ecnv snagenel,
arperatopa He W3MeHseT WHdopmauuio O ToBape (ycnyre), NpPenoCTaBfEHHY MPOL4aBLOM (UCNOMHUTENEM) U
cogepXauylocs B NPennoXeHnn O 3akyeHun [orosopa Kynav-npofjaxu (LoroBopa BO3ME3LHOr0 OKasaHus
ycnyr).

(MyHKT pononHMTenbHO BKoYeH ¢ 1 aHeaps 2019 ropa denepanbHbIM 3akoHOM oT 29 nons 2018 roga N 250-
D3)

2 2. MMoTtpebutenb BnpaBe npenbsBuTb TpeboBaHWe K BRagenbly arperatopa O BO3BpaTe CyMMbl
npov3BeneHHON WM npenBapuTenbHOM onnatbl ToBapa (ycnyru). Bnapeneu arperatopa Bo3BpawaeT CyMMmy
MoNy4YeHHON WM nNpeaBapuTenbHOV onnaTtbl ToBapa (ycnyru) B TeYeHWe [HOecsTU KaneHOapHblX [OHEel CO OHS
npenbsBieHus noTpebuTtenem Takoro TpeboBaHuns Npy 04HOBPEMEHHOM HANMYUK CNeayoWnX yCNnoBuiA:

ToBap (ycnyra), B OTHOLWEHUM KOTOPOro noTpebutenem BHeceHa npensaputenbHas onnaTta Ha 6aHKOBCKUIA cyeT
BnagenbLa arperatopa, He nepeaaH noTpebuTento B CPok (ycnyra He okasaHa B CPOK);

noTpebutesnb Hanpaeun npoaasLy (UCMONMHMTEN) yBeLoMNIeHMe 06 oTkase OT WCMOSIHEHWS JOroBopa Kyniu-
npofaxu (moroBopa BO3ME3OHOrO OKal3aHWsi YCnyr) B CBSI3M C HapylweHWeM MpoAaBLOM (MCMONHUTENEM)
obsi3aTenbCcTBa Nepeaatbh ToBap (o0kasaTb YCNyry) B yCTAHOBNEHHbIA CPOK.

Hapsiny ¢ TpeboBaHueM O BO3Bpate CyMMbl NpeaBapuTesibHOW onnatbl ToBapa (ycnyru) notpebutens
HanpaenseT Bnagenbly arperaTopa MOATBEPXAEHVE HanpaBneHUs Npodasuy (MCMOMHUTENO) yBELOMNEHUs 06
0TKase OT UCMONHEHUs AoroBopa Kynan-npoaaxu (LoroBopa BO3ME3LHOr0 OKasaHus ycnyr).

Ecnn vHoe He npenycMOTPEHO YCNOBMSMM MONb30BATENbCKOTO WAW WHOrO COrnaweHns notpebutens c
BnafenbLUEM arperatopa, yBedOMNeHWe npogasuy (McrnonHutento) o6 oTkase OT MCMOJSHEHMS LOroBopa Kymnu-
npofaxwu (noroBopa BO3ME3OHOrO OKasaHusi yCnyr) MoXeT OblTb HanpaBneHo BRafenbly arperatopa, KOTOpbIi
06513aH HanpaBUTb ero NpoAaasLy (MCNONHUTENIO).

(MyHKT pononHMTenbHO BKoYeH ¢ 1 aHBaps 2019 ropa denepanbHbiM 3akoHOM OT 29 uong 2018 roga N 250-
d3)

2_3. B cnyvae, ykasaHHOM B MyHKTe 2_2 HacTosleih cTaTbu, Bnagenewl arperartopa BrnpaeBe 0TKasaTb
notpebutento B BO3BpaTe CyMMbl NMpenBapuTesibHOM onnaTtbl ToBapa (ycnyru) mpu nojydYeHun OT npogasua
(UICMONHUTENS) NOATBEP X AEHNS NPUHSATUS NOTPebUTEnem ToBapa (okasaHus ycnyru) npu ycnosum, 4To KOMMs Takoro
NoATBEPXAEHNS Bblna HanpasneHa BnafenbLUeM arperatopa notpebuTento B Te4eHne AecsTi KaneHaapHbIX OHeR co
IHS nonyyeHus Bnagenblem arperatopa TpeboBaHMs O BO3BpaTe CyMMbl MpenBapUTENbHOW onnatbl ToBapa
(ycnyrun). B cnyyae Hecornacusi notpebutens ¢ npencTaBineHHbIMA BRafenbLeM arperatopa fgokasaTenbCTBamu
NpuHSTUS notpebutenem ToBapa (okasaHws ycnyru) noTpebutenb Bnpase TpeboBaTb BO3BpaTa CYMMb
Npoun3BeLeHHO UM NPeaBapUTENLHO onnaTel ToBapa (ycnyru) B cynebHom nopsake.

(MyHKT gononHMTEeNbHO BKAoYeH ¢ 1 aHBaps 2019 ropa denepanbHbiM 3akoHOM OT 29 uong 2018 roga N 250-
d3)

3. Mpu npnynHeHnn Bpeda XW3HWU, 300POBbI0 U UMyWECTBY NOTPebuTens BCneacTBMe HEnpenocTaBNeHns eMy
MosiHOM 1 OOCTOBEPHON MHGopMauun o Toeape (paboTe, ycnyre) notpebutens Bnpaee notpeboBaTb BO3MELIEHUS
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Takoro Bpega B nopsfke, NPeaycMOTPEHHOM cTaTbell 14 HacToswero 3akoHa, B TOM YMC/E MOMHOM0 BO3MELLEHNS
yObITKOB, MPUYMHEHHbLIX NPUPOAHBIM 06bekTaM, Haxoosawumcs B cOBCTBEHHOCTU (BnamdeHuun) notpebutens (MyHKT
LOMONHUTENBHO BKOYEH ¢ 21 nekabps 1999 ropa ®enepanbHbiM 3akoHOM 0T 17 gekabps 1999 ropa N 212-03).

MyHKT 2 npepploywei penakumm ¢ 21 gekabps 1999 ropa cumTaeTcs NyHKTOM 4 HACTOSWEN pejakumm -
depnepanbHblii 3akoH 0T 17 aekabps 1999 ropa N 212-d 3.

4. Mpun paccMoTpeHuun TpeboBaHuii NOTPEOUTENS O BO3MELLEHUN YObITKOB, MPUYMHEHHBIX HEAOCTOBEPHOW MK
HeLoCTaTo4YHO MOJSHOW uHGopMaumeli o ToBape (pabote, ycnyre), HEO6XOOMMO MCXOOWUTb M3 MPEeanonoXxeHus ob
OTCYTCTBUM Yy NOTPeBUTENS creumanbHbIX NO3HAHWIA O CBOMCTBAX U XxapakTepucTmkax Toeapa (paboTbl, ycnyru).

KommeHTapui k ctatbe 12

Cratbsl 13. OTBETCTBEHHOCTb U3roTOBUTENS (MCNONHUTENS, NPoAaBLa, yNOIHOMOYEHHON
opraHusauum Uin yrnosIHOMOYEeHHOro MHOUBMAYaNbHOIO NpeanpuHUMaTensi, UMNopTepa) 3a
HapyLleHue npaB noTpeburtenen

(HamMmeHoBaHMWe B pelakuun, BBEAEHHON B feicTene ¢ 9 siHeaps 2005 rona depnepanbHbiM 3aKOHOM 0T 21 nekabpst
2004 roga N 171-d3, - cM. npeabiayLyo penakLmio)

1. 3a HapylweHve npaB noTpebuTenei N3roToBMTENb (MCNONHUTENb, NPOLABEL, YNOMHOMOYEHHAs OpraHnsaums
WA YNONHOMOYEHHbI MHANBMAYaNbHBIA NpeanpuHUMaTesNb, UMNOPTEP) HECEeT OTBETCTBEHHOCTb, NPeayCMOTPEHHYIO
3aKOHOM M OOrOBOPOM (MYHKT B pedakumn, BBeLeHHON B aencteune ¢ 9 aHeaps 2005 roga denepanbHbiM 3aKOHOM
0T 21 nekabps 2004 roga N 171-® 3, - cM. Npeablayllyo pefakuumio).

2. Ecnun nHoe He ycTaHOBNEHO 3aKOHOM, YObITKM, MPUYNHEHHbIE NOTPebuTento, Noanexar BO3MELWEHNO B NOHOM
CYMMe CBEPX HEYCTOWKW (NeHu), yCTaHOBNEHHON 3aKOHOM UM JOrOBOPOM (MYHKT B pefakummv, BBEAEHHON B OeliCTBMe
c 21 pekabpss 1999 rona depepanbHblM 3akoHOM OoT 17 pekabpst 1999 roma N 212-d3, - cM. npenblaylyto
penakumio).

3. Ynnata HeycTolku (neHun) 1 Bo3MelleHne yOblTKOB He 0CBOBOX AT U3roTOBMTENS (UCMONHUTENS, NpoaaBsLa,
YMNONHOMOYEHHYIO OpraHvMsauuio UAM YnosHOMOYEHHOr0 WHAWBMAYaNbHOrO npeanpuHuMmartens, wumnoptepa) oT
WCMONTHEHUSI BO3/I0XEHHBIX HA Hero ob6s3aTeNbCTB B HAType nepen notpebutenem (MyHKT B pefakuuv, BBEAEHHON B
neicteme ¢ 9 siHBaps 2005 roga PenepanbHblM 3akoHoM 0T 21 gekabpst 2004 roga N 171-d 3, - cM. npenbloylyio
penakumio).

4. WarotoBuTenb (MCNONHWTENb, nNpoAasel, YNONHOMOYEHHas opraHMsaums WAM  YNOSHOMOYEHHbIN
WHOMBMAOYanbHbI NpeanpuvHUMaTenb, uMnopTep) ocBoboXJnaeTcs OT OTBETCTBEHHOCTU 3a HEeUCnoNHeHue
0653aTenbCTB UMK 3a HeHaanexalee UcnonHeHne 06s93aTenbeTB, eCny JOKaXeT, YTO HencnonHeHne o6s3aTenbcTB
U UX HeHaanexallee NCronHeHe Npon3oL o BCNeACTBNE HENPEOoaoNMMOM CUNbl, & TakXe Mo UHbIM OCHOBAHUAM,
NnpeaycMOTPEHHbIM 3aKOHOM (MyHKT B peaakumun, BBeAEeHHoN B aeicTeue ¢ 21 pekabps 1999 rona denepaibHbiM
3akoHoM OT 17 pekabps 1999 ropa N 212-d3, B pepakuun, BBeOeHHON B gelictBue ¢ 9 sHBaps 2005 ropa
depepanbHbiM 3akoHOM 0T 21 nekabpsi 2004 roga N 171-P 3, - cM. npeablayLuyio pefakumio).

5. TpeboBaHusi notpebutens o6 ynnate HEYCTOMKU (NeHW), NPeLyCMOTPEHHOW 3aKOHOM WM AOrOBOPOM,
nognexar yOOBMETBOPEHUIO WU3rOTOBUTENEM (MCMOMHWUTENEM, NPOAABLOM, YMNOSHOMOYEHHOW OpraHu3auuven vnu
YNONHOMOYEHHbIM MHAMBMAYaNbHbIM MNPeArnpuHUMaTeNeM, UMMNOPTEPOM) B OODPOBONBLHOM Mopsake (MyHKT B
pelakuun, BBeOEHHON B feiicTeue ¢ 21 nekabps 1999 rona depepanbHbiM 3akoHOM oT 17 gekabpsa 1999 ropa N
212-d3; B pejakumv, BBeAeHHON B peicteue ¢ 9 aHeaps 2005 roga denepanbHblM 3akoHOM oT 21 nekabps 2004
roga N 171-® 3, - cM. Npeabioylyo peaakumio).

6. MNpn ynosnetsBopeHUn cynoMm TpeboBaHUii NOTPebUTENS, YCTAHOBNEHHbIX 3aKOHOM, Cy.4 B3bICKMBAET C
N3roToBUTENS (MCMONHMTENS, NPoAaBsLa, YNONHOMOYEHHOW OpraHu3aumMm Uam ynoaHOMOYEHHOro WHAMBMAYaNbHOro
npeanpuHUMaTens, uMmrnopTepa) 3a HecobniogeHue B LOOPOBONBHOM MOPSAKE YOOBNETBOPEHUS TpeboBaHwmit
noTpebutens wrpag B pasmepe NSATbAECSAT NPOLEHTOB OT CyMMbl, NPUCYXAEHHOW Cy[OM B MOMb3y Notpebutens
(ab3ay B pepakuuu, BBeaeHHoM B aeiicteue ¢ 9 aHeaps 2005 rona PenepanbHbiM 3akoHoM 0T 21 nekabpsi 2004 roaa
N 171-® 3, - cM. Npeaplaylwyo peaakumio).

Ecnun c 3asBneHnem B 3aumnTy npas I'IOTpe6VITeJ'I$I BbICTYynakoT oblwecTBeHHble 06 beaNHEHMS n0Tpe6V|Tene|7| (VIX
accounaunn, COIO3bI) W opraHbl MECTHOIO camoyrnpasneHns, NATbAECAT NPOLEHTOB CyMMbl B3bICKAHHOMO wWTpadoa
nepevyncnarTca yka3aHHbIM 06 beanHeHNsaM (VIX accounaunsam, COI'O38.M) nnn opraHam.
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Cratbs 14. UMyLLeCTBEHHAsi OTBETCTBEHHOCTb 32 Bpe., NPUYUHEHHbIW BC/leACTBUE HEJ0CTaTKOB
TOoBapa (pabotbl, ycnyru)

1. Bpen, MNPUYUHEHHbIA XW3HW, 300POBBID UNM UMYWECTBY NOTPedUTENs BCNELCTBME KOHCTPYKTUBHbIX,
ﬂpOI/I3BO)J,CTBeHHbIX, peuenTyprlx NN NHbIX HEeOOoCTaTKOB Tosapa (pa6OTbI, ycnerl), noaonexXuT BO3MeWeHUK B
nosHoMm obbeme.

2. MpaBo TpeboBaTb BO3MELWEHUS Bpena, NPUYMHEHHOrO BCNEACTBUE HEOOCTATKOB ToBapa (paboTbl, ycnyru),
npuaHaeTcs 3a NobbiM MOTEPrneBWNM HE3aBUCKMO OT TOr0, COCTOSIT OH B [OrOBOPHbIX OTHOWEHMUSIX C MPOLaBLOM
(ucnonHUTENnEeM) Unu Hert.

3. Bpeld, NPUYMHEHHDBIA XW3HW, 300POBbIO WM MMYWECTBY NOTPEOUTENs, NOANEXMUT BO3MEWEHUIO, ECN Bpea
NMPUYMHEH B TEYEHME YCTAHOBNEHHOrO cpoka cnyX6bl v cpoka rogHocTn ToBapa (paboTbl).

Ecnn Ha ToBap (pesynbtat paboTbl) fonXeH ObiTb YCTAHOBNEH B COOTBETCTBUM C MyHKTamu 2, 4 ctatbun 5
HacTosawero 3akoHa CpoK cnyxbbl MM CPOK TFOOHOCTU, HO OH He ycTaHoBneH, nubo noTpebuteno He 6Obina
npepocTaBieHa nonHas 1 AOCTOBEpPHAs MHAopMaums 0 Cpoke cnyX6bl nnm cpoke rongHocTy, nnbo notpebutens He
6b11 NIPONHAOPMMPOBAH 0 HEOBX0AMMbIX OEACTBUAX MO UCTEYEHUN cpoKa CNyXObl UK CPOKa FOOHOCTU 1 BO3MOXHbIX
NMoCcNeacTBUAX MPW HEBLIMOMHEHUN YyKa3aHHbIX OeWCTBUA, Nnbo ToBap (pesynbtat paboTbl) MO UCTEYEHUU ITUX
CPOKOB MpeacTaBnsieT ONacHOCTb ANS XWU3HW U 300POBbS, BPend NOANEXMUT BO3MELWEHNIO HE3ABUCUMO OT BPEMEHMU
ero npuynHeHuns (absau B peaakummv, BBeleHHoi B neiicteme ¢ 21 nekabps 1999 roga ®enepanbHbIM 3aKOHOM OT 17
nekabps 1999 roga N 212-d 3, - cM. npenbloylyo penakumio).

Ecnn B cooTBETCTBUM C NYHKTOM 1 cTaTby 5 HacTosiwero 3akoHa N3roToBUTeNb (UCMONMHUTENb) HE YCTaHOBUN Ha
ToBap (paboTy) cpok cnyx6bl, BpeL NoANeXUT BO3MELWEHUIO B Clly4ae ero NPUYMHEHUst B TEYEHUE AECATN NET CO OHS
nepenaun ToBapa (paboTbl) NOTPebuTento, a ecn AeHb Nepenayn ycTaHoBMTb HEBO3MOXHO, C AaTbl U3rOTOBNEHNS
TOBapa (OKOHYaHUs BbIMONHEHWsI paboThl).

Bpen, NpuyvHeHHbIA BCneaCcTBME HEAOCTATKOB TOBapa, NOANEXMNT BO3MELLEHMIO NPOAABLIOM UV U3rOTOBUTENEM
TOBapa no BbIGOPY NOTEPMEBLIETO.

Bpeu, I'Ipl/l‘-lVIHGHHbII7I BCnenctene HeOoCTaTkoB paéom nnn ycnyru, noonexwuTt BOSMELWEHNIO NCMONTHNTENEM.

4. WN3rotoBuTenb (MCMOMHUTENb) HECET OTBETCTBEHHOCTb 3a BpPe., MPUYMHEHHbIA XU3HW, 300POBbK MMM
MMyLecTBy NOTPebUTens B CBSA3W C UCMONb30BAHNEM MaTepuanos, 060pyn0BaHNS, UHCTPYMEHTOB U UHbIX CPEACTB,
HeobXxoouMbIX AN MPOM3BOACTBA TOBAPOB (BbINOMHEHUS PaboT, OKa3aHWs yCnyr), He3aBUCKMMO OT TOro, MO3BONSAN
YPOBEHb HayYHbIX M TEXHNYECKMX 3HAHUIA BbISIBUTb MX 0COObIE CBOMCTBA MW HET.

5. N3roToBuTEnb (UCMONHUTENDL, NpoAaBeLl) OcBOOOXLAETCS OT OTBETCTBEHHOCTWU, €CNM LOKAXET, YTO BPEL
MPWYMHEH BCNEACTBME HEMNpeomLosIMMOA CUfbl WA HapyleHns noTpebuTeneM yCTaHOBMEHHbIX NpaBui
MCMONb30BaHNSA, XpPaHEHWS UM TPaHCNOPTUPOBKM ToBapa (paboThbl, yenyru).
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Cratbs 15. KomneHcauus mopanbHOro epeaa

MopanbHblii Bpen, MNPUYUHEHHBIA MNOTPebUTENO BCNELACTBME HAPYIIEHWS W3rOTOBUTENEM (MCMONHUTENEM,
nPoLaBLOM, YMOMHOMOYEHHOW oOpraHu3aumMen Wnn ynonHOMOYEHHbIM WHAMBUAYaNbHbIM MNpeanpuHUMaTenem,
MMMOPTEPOM) MpaB MNOTpebuTens, NpeLyCMOTPEHHbIX 3aKOoHamy W MpaBoBbIMM akTamu Poccuiickoin denepauun,
perynvpyowmmy oTHoWeHUs B 06nacTy 3awmTbl Npas notpebutenei, NOLNeXMT KOMNEHcaUUn NpUYMHATENEM Bpena
npyv Hanuymm ero BuMHbL. Pasmep KoMneHcaumnvm MopanbHOro Bpefa onpenensercs CyooM U He 3aBUCUT OT pasmepa
BO3MeELIEeHNs UMyLlecTBEHHOro Bpena (abs3au nononHeH ¢ 21 gekabpst 1999 rona denepanbHblM 3akoHOM oT 17
nekabps 1999 ropa N 212-d3; B peaakumu, BBeAEHHON B feicTeue ¢ 9 siHeaps 2005 rona depepanbHbiM 3aKOHOM
oT 21 pekabps 2004 ronpa N 171-P 3, - cM. NpeaplayLyo peaakumio).

KomneHcauns MOpanbHOro Bpena ocyuwectBndeTca He3aBMCMMO OT BO3MeWeHUsA MMYLWeCTBEeHHOro Bpena u
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NOHECEHHbIX I'IOTpe6I/1TeJ'IeM y6bITKOB.
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Crartbs 16. HepencTBUTENBHOCTb YCNIOBUM A0rOBOpa, YLLEMASIOLLUX NpaBa notpeburens

1. Ycnosna porosopa, ywemnsiowve npasa noTpebutens no CpaBHEHWIO C Npasunamu, YCTAHOBMEHHbLIMM
3aKOHaMN WNU MHBIMU MpPaBOBbIMM akTamu Poccuiickor Pepepaumn B obnactu 3awmTbl npaB notpebutene,
NPU3HAIOTCH HEOEACTBUTENbHBIMU.

Ecnu B pesynbtaTte UCNONHEHNS LOroBopa, YWEMNsWero npasa noTpebuTens, y HEro BOSHUKAN yObITKN, OHU
noanexar BO3MEeLEHNIO N3roToBUTENeM (MCNoHUTeNeM, NPoAaBLOM) B NOHOM 06 beMe.

2. 3anpelaeTtcs obycnoenmeaTtb npruobpeTeHne ogHMX ToBapos (paboT, ycnyr) obsizaTenbHbIM NpuobpeTeHnem
WHbIX TOBapoB (paboT, ycnyr). Y6bITKW, MPUYMHEHHblE MOTPEOUTENO BCNEACTBME HApYWeEHUs ero npaea Ha
cB06OAHbIV BbIOOP TOBApPOB (paboT, ycnyr), BO3MELAOTCA NPOAABLOM (MCMONHUTENEM) B NOMHOM 06 beMe.

3anpelaetca obycnosnueatb yAOBNeTBOpeHWe TpeboBaHWii noTpebutenei, NpenbsSBASEMbIX B TeYeHue
rapaHTUAHOrO CpoKa, YCNOBUSIMU, HE CBA3AHHBIMK C HepjocTaTkamu ToBapoB (paboT, ycnyr) (ab3au [ononHUTENbHO
BK/OYeH ¢ 9 aHBaps 2005 rona PenepanbHbiM 3akoHoM oT 21 nekabps 2004 roga N 171-93).

3. MNpopaseL (ucnonHuTenb) He BrpaBe 6e3 cornacus NOTPedbUTENs BbIMONHATbL AONONHUTENbHbIE PaboThl,
ycnyrum 3a nnaty. MoTpebutenb BnpaBe oTkasaTbCsl OT onnatbl Takux paboT (ycnyr), a ecnm OHW oniayeHbl,
notpebutens BnpaBe notpeboBatb OT nponasBua (MCMOMHMTENS) BO3BpaTa ynnadeHHoih cymmbl. Cornacue
notpebutens Ha BbINOSHEHWE AONONHUTENbHBLIX PaboT, ycnyr 3a nnaty ooopMAsSETCS NPOAABLIOM (UCMONHUTENEM) B
nMCcbMeHHon OopMe, eCnn NHOE He NpefycMoTpeHo dbeaepasbHbiM 3aKOHOM.

(MyHkT B pepakuun, BBeoeHHon B geicteue ¢ 21 gekabps 1999 roga PenepanbHbliM 3akoHOM 0T 17 pekabps
1999 roga N 212-®3; B pepakuun, BBeaeHHON B gelictene ¢ 1 monsa 2014 roga PenepanbHbiM 3aKOHOM 0T 21
nekabps 2013 rona N 363-d 3. - CM. npenbiayLLyto penakumio)
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Cratbsi 16_1. ®opMbl M NOPSAOK onnaTthl NPY NpoAaxe TOBapoB (BbINOIHEHUM paboT, OKa3aHUU
yenyr)

1. MNpopasew (McnonHUTENb, BNageney arperatopa B ciyyYae UCnonb30BaHUS B CBOEW AEATENbHOCTU HaNNYHbIX
pacyeToB C notpebutenem) ob6s3aH obecneynTb BO3MOXHOCTb oOnnartbl TOBapoB (paboT, ycnyr) nyTem
MCMONb30BaHNS HaUMOHAaNbHbIX NNATEXHbIX UHCTPYMEHTOB, & TakXe Ha/lMYHbIX pacyeToB Mo Beibopy notpebutens.

(A63ay B pelakuuu, BBeAEeHHON B aelicteme ¢ 1 HOos6ps 2020 roga denepanbHbiM 3aKoHOM oT 31 uons 2020
roga N 290-® 3. - CM™. npeaployllyto peaakumio)

Ob6s3aHHOCTb 06ecneynTb BO3MOXHOCTb Onnatbl TOBapoB (paboT, ycnyr) ¢ MCMONb30BAHUEM HaLMOHANbHbIX
nnaTeXHblX UHCTPYMEHTOB B pamKax HauWOHanbHOW CUCTEMbl MNaTeXHbIXx KapT pacnpocTpaHseTcd Ha nponasua
(ucnonHuTens, Bnagenbua arperatopa), y KOTOPOro Bblpyyka OT peanusauum TOBapOB (BbINOMHEHUS paboT,
oKasaHus ycnyr) 3a npelwWwecTBYOWNA KaneHaapHbIi rof NpesblwaeT ABaiuatb MUINNOHOB pybnei.

(A63aL B pepakuun, BBeLeHHON B peicteme ¢ 1 Hos6ps 2020 ropa PepepanbHbiM 3akoHoM oT 31 uons 2020
roga N 290-d3; B penakuuu, BBeaeHHoR B fencteme ¢ 1 uong 2021 roga ®enepanbHbiM 3aKOHOM 0T 31 nions 2020
roga N 290-® 3. - CM™. npeaployllyto peaakumio)

Ecnn MecTo onnatbl ToBapoB (paboT, yCnyr) HaxoauTcs B MECTe, rae He NpPefoCTaBNsoTCS yCnyru focTtyna K
MOABWUXHOW pPaguoTENeqOHHON CBA3M U (MAKM) CPEencTBaM  KOMNEKTUBHOrO JOCTyna K WHPOPMALMOHHO-
TeNeKOMMyHUKaLMOHHOM ceTn "MIHTepHeT", npoaasew (MCNoNHMTENb) 0cBOBOXAaeTcst 0T 06513aHHOCTY 0becneymnTb B
3TOM MecTe BO3MOXHOCTb oOnnaTtbl TOBapoB (paboT, ycnyr) C WUCMONb30BaHWEM HAUMOHAMbHBIX MAaTeXHbIX
WNHCTPYMEHTOB.

Mpopasel, ocsoboxpaetca oT 06493aHHOCTU 06ecneynTb BO3MOXHOCTb OMfaThl TOBApOB C WCMONb30BAHNEM
HaLMOHaNbHbIX MNaTeXHbIX MHCTPYMEHTOB B TOProBOM 006bekTe, Bblpydka OT peanusauuy TOBApPOB B KOTOPOM
COCTaBNSET MEHEE NATU MUNNMOHOB Py6nen 3a NpeaWwecTBYIOWNA KaneH4apHbIA rof.

(MyHkT B pepakuun, BBeaeHHol B aecteme ¢ 1 okTs6ps 2017 ropa PenepanbHbiM 3akoHoM oT 1 mas 2017 roaa
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N 88-®3. - CM. npenblayLlyto penakLmio)

2. Onnata ToBapoB (paboT, ycnyr) MOXeT MPOM3BOAUTLCA NOTPEOMTENEM B COOTBETCTBUAM C YKasaHWEM
npoAaasua (MCMoNHWUTENS) NyTEM pacyeToB Yepes Cy6bekTOB HaLMOHANbHONW NNaTEXHON CUCTEMbI, OCYLLECTBISIOWMNX
oKasaHue nnaTeXHbIX YCnyr B COOTBETCTBMM C 3akoHodatenbcTBOM Poccuitickon Pepepaumm 0 HauMoOHaNbHON
nnaTexHom cuctTeme, eCnvm NHOe He YCTaHOBNEHO doelepanbHbiMX 3aKOHaMM UAW UHBIMU HOPMATMBHbLIMU MPABOBbLIMU
akTamu Poccuiickon degepaunn.

3. Mpwn onnate ToBapoB (paboT, ycnyr) HaNM4YHbIMW AEHEXHBLIMWA CpencTBamMu 06s3atenbctBa noTpedbutens
nepen npoAaBLOM (MCMONHWTENEM) Mo onnate ToBapoB (paboT, ycnyr) CYATAlOTCS WCMONHEHHBIMKW B pasMmepe
BHECEHHbIX [E€HEXHbIX CPEACTB C MOMEHTA BHECEHWSI HANMMYHBIX AEHEXHbIX CPEACTB NpoLaBuy (MCNONHWUTENO) NMbo
nnaTexxHoMy areHTty (cybareHTy), OcyllecTBASOWEMY AeSTebHOCTb MO NpreMy nnatexen puanyecknx nmd.

Mpu onnaTte ToBapoB (paboT, ycnyr) NyTeMm nepeeona NnpenocTaBnsieMblX NMoTpebutenem HannyHblX OEHEXHbIX
cpencte 6e3 OTKpbITMS GaHKOBCKOro cyeTa 06s3aTenbctBa NotTpebuTtens nepen NPOLaBLOM (UMCMOMHUTENEM) MO
onnaTte ToBapoB (paboT, yCNyr) CYMTAOTCS WCTMONHEHHLIMU B Pa3Mepe BHECEHHbIX AEeHEeXHbIX CPEeACTB C MOMEHTA
BHECEHNS NOTPeOUNTENEM HANUYHBIX [EHEXHbIX CPEACTB KPEAUTHON opraHmM3aumn nmb6o 6aHKOBCKOMY MnaTeXXHOMY
areHTy (cybareHTy), OCylWeCTBASIOWMM OEeATeNbHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoi
depepaumm 0 HauMOHaNbHOW NAATEXHON CUCTEME.

Mpu onnate ToBapoB (paboT, ycnyr) nyTeM nepeBoda [HOEHEXHblX CPEACTB B paMkax MPUMEHSIEMbIX (OOPM
6e3HannyHbIX pacyeToB obs3aTenbcTBa MoTpebuTens nepen MNpPoAaBLOM (UCMONHWTENEM) MO onfaTe TOBapoB
(paboT, ycnyr) cumTaloTCst UCMOMHEHHLIMU B CyMMe, YKa3aHHOW B Pacrnopsi)XeHun o nepesoe AeHeXHblX CPelcTs, ¢
MOMEHTa NOATBEPXAEHNS ero NCNoTHEHUS! obcnyXuBatowwel noTpebntens KpeanTHON opraHn3aumeil.

4. lMpwu onnate ToBapoB (paboT, ycnyr) npoaasuy (UCMONMHUTENO) 3aMPELLEHO YCTaHABNUBATb B OTHOLIEHWM
o4HOro BMAa TOBapoB (paboT, ycnyr) pasnnyHble LUeHbl B 3aBUCMMOCTU OT crocoba ux onnatbl MNOCPEeACTBOM
HanMYHbIX PacYeTOoB MK B paMKax NpUMEHSIEMbIX (OOPM BE3HANNYHBIX PACHETOB.

5. lMpopaBey (UCMONHUTENb) HECeT OTBETCTBEHHOCTb 3a BO3HMKWWE Yy MOTPebuTens ybbiTKU, Bbl3BAHHbIE
HapyweHuem TpeboBaHuii NyHkTa 1 HacTosWwel cTaTbu.
(Ctatbsa pononHUTENbHO BKoYeHa PenepanbHbIM 3aKkoHOM OT 5 Mas 2014 roga N 112-d3)
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Cratbs 17. CynebHas 3awmra npaB notpeburenen

1. BawmnTa npae n0Tpe6|/|Tene|7| ocylwecTBnAaAeTCsa Cya0oM.

3awmta npaB noTpebuTenei ycnyr, o0OKasblBAEMbIX (OUHAHCOBLIMM OpPraHU3aLUsIMK, OPraHU3yHWUMK
B3aVMOLEVCTBME C YNOJHOMOYEHHbIM MO NpaBam notpebuteneri (OUHaAHCOBbLIX YCNYT B COOTBETCTBMU ¢ PenepanbHbIM
3akoHoM "O6 ynonHOMOYEHHOM MO npaeam NoTpebutenelt (YUHAHCOBLIX YCAYr", OCYILECTBNSETCH C 0CODEHHOCTSMY,
YyCTaHOBNEHHbIMK YKa3aHHbIM PenepanbHbIM 3aKOHOM.

(A63ay [ononHNTENbHO BKOYEH ¢ 3 ceHTsA6ps 2018 rona D enepasnbHbIM 3aKOHOM OT 4 nioHs 2018 roga N 133-
D3)

2. Vickn 0 3awuTe npas noTpebutenein MoryT 6biTb NpeabsBeHbl N0 BbIBOPY UCTLA B CY L MO MECTY:

HaxoXOeHUsl opraHusauuMn, a eciy OTBEeTYMKOM SBNSIeTCS WHAOMBUAOYyanbHbli npeanpuHUMaTenb, - ero
XUTENbCTBA;

XUTenbcTea nnu npeboiBaHns ncTua;

3aK/0YeHNS AN UCNOSTHEHWS OOorosopa.

Ecnu uck k opraHusauuy BbiTeEKaeT U3 OeATENbHOCTU ee domanana unv NpencTaBUTENbCTBA, OH MOXET BbiTb
NpeLbsBNEH B CyA N0 MECTY HAXOXAEHMS ee chunmana unm NnpeacTaBmMTeNbCTBA.

(MyHKT B pepakumn, BBefeHHOW B aeiicTBue ¢ 9 aHeaps 2005 rona ®epepanbHbiM 3akoHOM 0T 21 nekabps 2004

roga N 171-®3. - C™. npeabioyllyo pesakumio)

3. MoTpebuTtenu, uHbie UCTUbLI MO MCKaM, CBA3aHHbLIM C HapyweHWeM npae notpebuteneir, ocsoboxfawoTcs oT
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yrnnaTbl rocyfapCTBEHHOM MOWVHbI B COOTBETCTBUMN C 3akoHodatenbcTBoM Poccuiickon Pepepaunm o Hanorax u
cbopax (NyHKT B pefakuun, BBeaeHHon B aelicteme ¢ 1 aerycta 2011 rona depepanbHbiM 3akoHOM oT 18 mions 2011
roga N 242-d 3, - cM. Npeapiaylyo pegakumio).
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Mna.a ll.
3ALLUTA NPAB NOTPEBUTENEW NPU NPOOAXE TOBAPOB NMOTPEBUTENSAM

Cratbs 18. MpaBa noTpebutens npu o6HapyXeHUn B TOBape HeJ0CTaTKOB

(HaMmeHoBaHWe B pelakuun, BBEAEHHON B feicTene ¢ 12 nekabps 2007 rona PenepanbHbiM 3aKOHOM 0T 25
okTs16psi 2007 roga N 234-d 3, - cM. NpeblayLyo penakumio)

1. MNoTtpebutens B cnyyae obHapyXeHWs B TOBape HeQOCTATKOB, €CNM OHW He Bbif OroBOPEHbI NPOL4ABLIOM, MO
cBOeMy Bblbopy Brpase:

noTpeboBaTb 3aMeHbl HA TOBAP 3TON Xe MapKy (3TUX Xe Modenu u (Mnun) apTukyna);

notpeboBatb 3aMeHbl Ha TakoW Xe ToBap APYroin Mapku (Momenwn, apTukyna) C COOTBETCTBYHOWMM
nepepacyeToM NOKYNHOM LieHbI;

noTpeboBaTb COPa3MEPHOro YMEHbLEHMNS NOKYMHOM LIeHbI;

I'IOTpe6OBaTb He3amegnnTenbHoro 6e3B03Me3OHOr0 yCTpaHeHnsa HenoctaTtkoB ToBapa WA BO3MelWeHUs
pacxonos Ha X ncnpaeneHune I'IOTpe6VITe)'IeM NN TPpETbUM NINLIOM;

0TKasaTbCs OT WUCMOJIHEHNS AOroBopa Kynau-npogaxu u notpebosaTb BO3BpaTta ynnadeHHOW 3a TOBAP CyMMbI.
Mo TpeboBaHuMIO NpoAaBLIa U 3a ero cYeT NoTpPebuTenb OONXEH BO3BPaTUTb TOBAP C HeJocTaTkamm.

Mpn aToM notpebutenb BnpaBe noTpeboBaTb TakXe MOMHOr0 BO3MEWEHNs YObITKOB, MPUYMHEHHBIX €My
BCNEACTBME MPOJAXW ToBapa HeHannexaiero kayecrtsa. YObITKM BO3MEWAOTC B CPOKWU, YCTAHOBNEHHbIE
HacToswWwmMM 3aKOHOM AN YOOBNETBOPEHMS COOTBETCTBYIOWMX TpeboBaHmWii noTpebuTens.

B OTHOWEHUN TEXHUYECKM CNIOXHOro ToBapa notpebutens B cnyyae obHapyXeHUs B HEM HEOOCTATKOB BrpaBe
0TKasaTbCs OT UCMONHEHNS AOroBopa Kynnu-npojaxmu u notpebosaTtb BO3BpaTa ynnayeHHol 3a Takon TOBap CyMMbl
nnbo NpenbsBMTL TpeboBaHVe O ero 3aMeHe Ha ToBap 3TON Xe Mapky (MOAENW, apTUKyNa) UK Ha Takoi Xe ToBap
LpYyroil Mapku (MoLenu, apTukyna) C COOTBETCTBYIOWMM NepepacyeToM NOKYMHOW LieHbl B TeYeHMe NsTHaauaT oHei
CO [IHS nepepayv notpebutento Takoro toBapa. [0 MCTEYeHWM 3TOro cpoka ykasaHHble TpeboBaHus nomnexat
yLOBNETBOPEHMIO B OLHOM 13 CeayiolNX ClyYaes:

06Hapy>KeH|/|e CyweCTBeHHOro HegocrtaTtka ToBapa;
HapyuweHune yCTaHOB/IEHHbIX HACTOALWNM 3aKoHOM CPOKOB YCTpaHEHNA HEQOCTATKOB TOBApa,

HEBO3MOXHOCTb MCNONb30BaHNA TOBApa B TeYeHNe KaXXagoro roga FapaHTVIVIHOI'O CpoKa B COBOKYMHOCTW bonee
4eMm Tpmnaouatb OHen BcrnencTeve HeOoOQHOKPATHOro yCTtpaHeHus ero pa3inyHblX He4OCTaTKOB.

[MepeyeHb TEXHMYECKM CNOXHbIX TOBAPOB yTBEPXAaeTcs NpasutensctBoM Poccuiickoin denepauun.
(MyHkT B pepakumn, BBeneHHOW B aelicteue ¢ 12 pekabps 2007 ropa denepanbHbiM 3aKOHOM 0T 25 okTs6ps
2007 roga N 234-d 3, - cM. npenblayllyio peaakumio)

2. TpeboBaHusi, ykasaHHble B MyHKTe 1 HAcTosIWel cTaTbW, NpenbsBnsatoTcs notpebutenem npopasuy nvbo
YNONHOMOYEHHON OpraHmn3aumm Unm ynonaHOMOYEHHOMY WHAMBUAYaNbHOMY MpeanpuHuMaTento (NyHKT B pedakumu,
BBEAEHHON B meicTBue ¢ 9 sHBaps 2005 rona denepanbHbiM 3akoHOM 0T 21 nekabpst 2004 roga N 171-dP3, - cm.
npeabloywyio peagakumto).

3. MoTtpebuTenb Bnpase NpeabaBuTb TpeboBaHWs, ykasaHHble B ab3alax BTOPOM U MNSTOM MyHKTa 1 HacToswen
cTaTtbu, W3roToBMTENIO,  YMOJIHOMOYEHHOW  opraHusaumnm  WUAW  YrNOJIHOMOYEHHOMY  WHAOMBMAYaSNbHOMY
npeanpuHumaTento, umnoptepy (absau B pemakuuu, BBedeHHol B gelictene ¢ 9 sHBaps 2005 rona denepanbHbIM
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3akoHoM oT 21 pekabps 2004 roma N 171-P3; B penakumuv, BBeOeHHON B Oeicteue ¢ 12 pekabps 2007 roma
depepanbHbiM 3aKOHOM 0T 25 okTa6ps 2007 roga N 234-P 3, - cM. NpeblayLyo pesakLumio).

BmecTo npenbsBneHus atux TpeboBaHuii noTpebuTenb BnpaBe BO3BPATUTb WM3rOTOBUTENIO WM MMMNOPTEPY
TOBAp HeHamnnexauwero kadyectsa v notpebosBatb BO3BpaTa ynnayeHHON 3a Hero Cymmbl (ab3au B pepakumu,
BBEAEHHON B feicTBue ¢ 12 nekabpsa 2007 rona denepanbHbiM 3aKoHOM 0T 25 okTa6ps 2007 roga N 234-d3, - cMm.
npeabloywyo pegakumio).

4. MyHKT yTpatnn cuny ¢ 12 gekabps 2007 roga - denepanbHbili 3aKoH 0T 25 okTs16pst 2007 roga N 234-P3 . -
CM. Npenbiaylyto penakumio.

5. OtcyTcTBUE Y NOTPEOUTENS KACCOBOIO MU TOBAPHOrO Yeka Nnbo MHOMO [OKYMEHTA, YAOCTOBEPSIOWMUX (PAKT U
yCNOBMSi MOKYMKW TOBapa, He SIBNSIeTCS OCHOBAHWEM L7151 0TKa3a B YA0BETBOPEHUN ero TpeboBaHuiA.

lMponaBel (M3roToBUTENb), YMNOMHOMOYEHHAs OpraHM3auMss WM YnoSIHOMOYEHHbI  MHAVBMOYANbHbINA
npeanpvHMMaTenb, uMnoptep o06s3aHbl MPUWHSATL TOBAp HeHaLneXxalero Kayectsa y notpebutens u B cnyyae
HeobXx0AMMOCTN MPOBECTU MPOBEPKY KadyectBa ToBapa. NoTpebuTtenb BnpaBe yyacTBOBaTb B MPOBEPKE KayecTBa
ToBapa (absau B penakuuv, BBeOEHHOW B AeicTeme ¢ 9 sHBaps 2005 roga PenepanbHbiM 3aKoHOM OT 21 nekabps
2004 ropa N 171-@3, - cM. npeblayLyo penakLumio).

B cnydyae cnopa 0 npuymMHax BO3HWUKHOBEHWS HEOOCTATKOB ToBapa npoaaseL, (M3roToBUTEb), YNONTHOMOYEHHAs
opraHusauunst NN yrnoiHOMOYEHHbI NHAMBMAYaNbHbIA NpeanpuHuMateb, MMNnopTep 0653aHbl MPOBECTM SKCNepTU3y
TOBapa 3a CBOW CYET. DKCrnepTmaa ToBapa NpoBOAMNTCS B CPOKMW, yCTaHOBNEHHblE cTaTbamu 20, 21 n 22 HacTosAwero
3akoHa [ons yooBneTBOPEHWS COOTBETCTBYOWUX TpeboBaHwin notpebutens. MNotpebutens Bnpaee nNpucyTCTBOBATb
npy NpoBedeHNM SKCNepTU3bl TOBapa W B Cllydyae Hecornacus ¢ ee pesynbTaTtamu OCMopuTb 3ak/toyeHne Takow
aKcnepTu3bl B cynebHom nopsioke (ab3au B pendakumu, BBeOeHHOW B pelictBne ¢ 12 pekabps 2007 ropa
depepanbHbIM 3aKoHOM 0T 25 okTa6ps 2007 roga N 234-D 3, - cM. npeablayllyo pefakumio).

Ecnn B pesynbrate 9KCNepTu3bl TOBapa YCTAHOBNEHO, YTO €ro HemoctaTkuM BO3HWUKAWM  BCNEACTBUE
06CTOATENbCTB, 32 KOTOPble He OTBeYaeT Npoaasel, (M3roToBuTENb), NOTPebuTens 065s3aH BO3MECTUTb NMPOAaBLY
(M3roToBUTENIO), YMONHOMOYEHHON OpraHu3aumMm UM YNoIHOMOYEHHOMY WHAMBMAYyaNbHOMY nNpeanpuHuMarento,
UMMOPTEPY pacxodbl Ha NPOBeAeHNe 3KCMNepTU3bl, a TakXe CBsA3aHHble C ee NpPoBeAeHNEM Pacxodbl HA XpaHeHve U
TPaHCNopTNPOBKY ToBapa (absal B penakuuu, BBeAeHHOW B gelictBme ¢ 9 siHBaps 2005 roga depnepalibHbIM
3akoHoM oT 21 gekabps 2004 roga N 171-P 3, - cM. NpeaplayLyo penakuuio).

(MyHKT B penakumn, BBeAeHHOW B aoeincTeune ¢ 21 nekabpsa 1999 roga depepanbHbiM 3aKOHOM OT 17 aekabps
1999 roga N 212-d 3, - cM. Npeapioylyo pegakumio)

6. [lMpomaBeu (M3roTOBUTENDL), YMOMHOMOYEHHAs OPraHM3aums WAM  YNONHOMOYEHHbIA  WHAVBUAYANbHBbIA
npeanpuHMMaTenb, UMMNOPTEP OTBEYaEeT 3a HEAOCTaTKVM TOBapa, Ha KOTOPbLI HE YCTaHOBNEH rapaHTWUHBLIA CPOK,
ecnv noTpebutenb AOKaXeT, YTO OHWM BO3HMKM [0 Nepefayv ToBapa noTpebutento unm no npuyMHam, BO3HUKLWUM
[0 3TOr0 MOMEHTA.

B oTHOwWeHWKM TOBapa, Ha KOTOPbI YCTAHOBMEH rapaHTUHbIA CPOK, NpoaaBeL, (M3roTOBUTENb), YNOTHOMOYEHHAS
opraHusauust UaM YnonHOMOYEHHbIM WMHAMBMAYaNbHbIA NpeanpuHMMaTtenb, UMNoOpPTep OTBeYaeT 3a HeJocTaTku
TOBapa, €CNiM He [LOKaxeT, YTO OHM BO3HUK/IM MOcne nepenayn ToBapa notpebuTento BCNEACTBUE HapyleHus
noTpebutenem npaBuWn UCMONb30BAHWS, XPaHEHWS UMM TPAHCMOPTWPOBKU TOBapa, LENCTBUA TPETbUX NUL, Unun
HenpeoaonMMon CUnbl.

(MyHKT DononHMTENbHO BKOYeH ¢ 21 pekabpsa 1999 rona depepanbHbIM 3akoHOM OT 17 gekabps 1999 rona N
212-93; B pefakumv, BBeAeHHON B aeicTteBue ¢ 9 aHeaps 2005 roga denepanbHbliM 3akoHOM OT 21 nekabpsi 2004
roga N 171-d 3, - cM. npeapioylyo peaakumio)

MyHKT 6 npepploywei penakumm ¢ 21 gekabps 1999 ropa cumTaeTcs NyHKTOM 7 HACTOSWEN pejakumm -
depepanbHbiii 3aKoH oT 17 nekabps 1999 roga N 212-P 3.

7. OocTtaBka kpynHorabapuTHOro ToBapa M ToBapa BecoM Hosee NsSATU KWIOrPaMMOB ANl PEMOHTA, YUEHKM,
3aMeHbl ¥ (Unn) BO3BpPAT MX NOTPEOMTENIO OCYWECTBASIOTCA cCunamy M 3a cyeT npodasua (M3roTOBUTENS,
YMO/IHOMOYEHHOW OpraHn3aunMn M ynonHOMOYEHHOro HANBMAYaNbHOro NpeanpuH1MaTens, umnopTepa). B cnyyae
HeUCnonHeHns HaHHON 006s3aHHOCTU, a TakXe Nnpu OTCYTCTBMM npohasua (M3roTOBMTENS, YMOIHOMOYEHHO
opraHv3auuvM WM yrnonHOMOYEHHOrO WHAMBMAYaNnbHOro MPeanpuHUMATENsl, MMNopTepa) B MECTe HaxoXAeHus
noTpebutens noctaeBka u (Unu) BO3BpAT yKasaHHbIX TOBAPOB MOryT OCYLWECTBNATbCS notpebutenem. MNpu aToMm
nponaeel  (M3roToBUTE/b,  YMNOMHOMOYEHHAs  OpraHM3auusi  WAW  YNMOJHOMOYEHHbIA  WMHAMBWUIYaNbHbIi
npeanpvHMMaTtenb, uMmnoptep) 06s3aH BO3MECTUTb NOTPEOUTENIO pacxolbl, CBS3aHHble C AOCTaBKOW U (Mnwn)
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BO3BPATOM YKa3aHHbIX TOBApPOB (NyHKT B pedakuumn, BBeAeHHON B gencteme ¢ 9 aHesaps 2005 roga denepanbHbiM
3aKOoHOM oT 21 nekabps 2004 rona N 171-d3, - cM. npeaplayllyo pefakumio).

KommeHTapuii k ctatbe 18

Cratbs 19. Cpoku nNpeabsiBNeHUs NnotTpebutenem Tpe6oBaHUl B OTHOLLEHWN HEA,0CTAaTKOB TOBapa

1. MNoTpebuTeno BnpaBe MNpeAbsBUTb MPEOYCMOTPEHHble cTatbel 18 Hactoswero 3akoHa TpeboBaHus K
npogasuy  (M3roTOBUTENO,  YMOMHOMOYEHHOW  opraHusaumMmM WM YNosHOMOYEHHOMY  MHAMBUAOyanbHOMY
npeanpuHMMaTento, WMMNopTepy) B OTHOWEHMM He#oCTaTKOB TOBapa, €CiM OHM OoBHapyXeHbl B TeyeHue
rapaHTUINHOro cpoka WnAn cpoka rogHocTu (ab3au B penakuuu, BBeleHHo B meicteBne ¢ 9 sHeapst 2005 ropa
depnepanbHbiM 3akoHOM 0T 21 nekabpsi 2004 roga N 171-P 3, - cM. npeablayLuyio pefakumio).

B oTHOWeEHWN TOBApOB, HA KOTOPblE rapaHTUiAHbIE CPOKW WAWN CPOKM FOAHOCTW He YCTaHOB/EHbI, NOTpebuTens
BNpaBe NPeLbsBUTb yKasaHHble TPeboBaHWs, ecnv HeOoCTaTKy TOBapoB OOHAPY>XEHbl B PasyMHblAi CPOK, HO B
npenenax OByX neT CO AHS nepenayv ux notpebutento, ecnv 6onee AnMTeNbHbIE CPOKM HE YCTAHOBNEHbI 3aKOHOM
U LOrOBOPOM.

(MyHKT B pepakuun, BBeOeHHON B feicTBre ¢ 21 gekabps 1999 roga PenepanbHbliM 3akoHOM 0T 17 pekabps
1999 rona N 212-d 3, - cM. Npeabiaylyo peaakumio)

2. MapaHTUiAHbIA CPOK TOBapa, a TakXe CPoK ero ciyXx6bl NCYMCSETCS CO OHSA Nepefadyun ToBapa notpebuTento,
€CNN YHOoe He NMpefycMOTPEeHO N0roBopoM. Ecnu aeHb nepenayn ycTaHOBMTb HEBO3MOXHO, 3TU CPOKU UCHUCNSIOTCS
CO OHS M3roToBNeHNs ToBapa (abs3au B penakuuu, BBedeHHol B geicTeue ¢ 21 nekabps 1999 rona denepasnbHbIM
3akoHoM oT 17 gekabps 1999 ropa N 212-P 3, - cM. NpeaplayLyo peaakuuio).

Lna ce3oHHbIX TOBapoB (0OyBW, omexXabl M MPOYMX) BTM CPOKM WCYMCHISIOTCS C MOMEHTa HacTynieHus
COOTBETCTBYIOLEr0 Ce30Ha, CPOK HACTYMNEHNS KOTOPOro ONpenensieTcsl CoOTBETCTBEHHO cybbekTamm Poccuiickoin
depepaunm NCXoas U3 KIMMaTUYECKUX YCIOBU MECTa HaxoXAeHUs noTpebutenei.

Mpw nponaxe ToBapoB Mo obpasuam, No NoyTe, a TakXe B CNyvasx, eCNM MOMEHT 3aK/loUYeHNs Aorosopa Kyniu-
npoaaxu v MOMEHT mepefadyn ToBapa MoTpebuTento He COBMafatoT, 3TU CPOKM MCYUCHAOTCA CO OHS OOCTaBkM
ToBapa notpebutento. Ecnv notpebutens nuweH BO3MOXHOCTM MCMONb30BATb TOBAp BCNEACTBUE 0OCTOSATENLCTB,
3aBUCSWMX OT MpoAasLa (B 4ACTHOCTM, TOBAP HyXJOaeTcsl B crieumanbHOn ycTaHoBKe, NoakaoYeHun unm cbopke, B
HEM VMMEIOTCS HELOCTATKW), FrapaHTUAHbIA CPOK He TeyeT OO YCTpaHeHUs MPoAaBLOM Takux obcTosaTenbct. Ecnu
IeHb IOCTaBKW, YCTaHOBKW, MOAKMOYEHUsl, cBopky TOBapa, YCTpaHeHWs 3aBuUCAWMUX OT MpoaaBLa 0b6CcToATenbeTs,
BCNELCTBME KOTOPbIX NOTPEOUTEND HE MOXET UCMONb30BATL TOBAP MO HA3HAYEHWUID, ONPEAENUTb HEBO3MOXHO, 3TU
CPOKW MCYUCTIAIOTCSA CO OHS 3aK/I0YeHWsl LOroBopa Kynnu-npoaaxu (absau B penakumu, BBEAEHHOW B AeicTaue ¢ 21
Lekabps 1999 rona ®epnepanbHbIM 3akKoHOM OT 17 gekabpsa 1999 rona N 212-P 3, - cM. npeaplayLyo peaakLuuio).

Ab63au uckntoyeH ¢ 21 pekabps 1999 rona depepanbHbiM 3akoHOM oT 17 gekabpst 1999 rogpa N 212-d3. - Cwm.
npeablaoylyo penakumio.

Cpok rogHoCTV TOoBapa OMpenensieTcsl NepuodoM, UCHNCISIEMbIM CO OHS W3rOTOB/IEHWS TOBapa, B TeuyeHue
KOTOPOro OH NMPUIroAeH K NCNONb30BaHWIO, MW AATON, [0 HACTYMNEHNS KOTOPO TOBAP NPUroLeH K UCMOMb30BaHMI0.

MpooonXuTenbHOCTb CpoKa rOAHOCTM TOBapa [ONMXHA COOTBETCTBOBATb 00s3aTeslbHbiM TpeboBaHMsSM K
6esonacHocTu ToBapa (abs3au B pefakumu, BBeAeHHo B aeiicTane ¢ 9 sHeaps 2005 rona denepanbHbiM 3aKOHOM OT
21 nekabps 2004 roga N 171-d3, - cM. NnpefbloyLlyo peaakLmio).

3. NapaHTuUiiHbIE CPOKM MOryT yCTaHaBNUBATbLCA Ha KOMMNEKTYWMe U3Oenmsa 1 COCTaBHble YacTU OCHOBHOMO
ToBapa. [(apaHTWiAHbIE CPOKM HA KOMMAEKTYIoWmMe N3aenmns 1 CoCTaBHble YacTu UCHUCISAIOTCS B TOM Xe nopsiake, YTo
W rapaHTUNHBIA CPOK Ha OCHOBHOW TOBap.

[apaHTWiiHbIE CPOKM Ha KOMMNEKTYKWMe W3LEeNMsl W COCTaBHble YacTu ToBapa CYMTAOTCA PaBHbIMU
rapaHTUAHOMY CpPOKY Ha OCHOBHOE W3Lenve, eCcln WHOe He YCTaHOBNEeHO AorosopoM. B cnyyae, ecnu Ha
KOMMNEeKTylolee W3NENMe U COCTaBHYIO 4YacTb TOBapa B OOrOBOPE YCTAHOB/IEH FapaHTWIHBLIA CPOK MeHbLUEei
NPOJONXMWUTENBHOCTW, YEM TapaHTUMHBIA CPOK Ha OCHOBHOE uW3genue, notpebuTtens BnpaBe NPenbsSBUTHL
TpeboBaHNs, CBSI3aHHble C HeaocTaTKaMy KOMMEKTYIOWEro M3Oenust M COCTaBHOW 4acTu ToBapa, npu WX
0bHapyXeHWn B TeYeHne rapaHTUHOro Cpoka Ha OCHOBHOE M3pdenve, ecnv MHOe He MPefyCMOTPEHO AO0rOBOPOM
(ab3ay B pefakuuuv, BBeLleHHOW B AelicTeue ¢ 21 nekabps 1999 rona depepanbHbiM 3aKkoHOM oT 17 aekabps 1999
roga N 212-® 3, - cM. Npeapioylyo peaakumio).
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Ecnu Ha koMnnekTylowee uW3genue YCTaHOBNEH rapaHTWiHbIA Cpok 6onbweli MpPOAONXUTENbHOCTH, YeM
rapaHTuiHbIA CPOK Ha OCHOBHOW TOBap, NOTpebuTens Bnpase NpeabssnTb TPeboBaHWS B OTHOLWEHUM HEAOCTATKOB
TOBapa npw yCnoBuM, YTO HEJOCTaTKM KOMMEKTYIOWEro u3aenns obHapyXeHbl B TEYEHNE rapaHTUAHONO CpoKa Ha
3TO N3aenne, Hes3aBNCUMO OT UCTEYEeHUa rapaHTUNHOro cpoka Ha OCHOBHOW ToBap.

4. Cpokw, ykasaHHble B HacToslLe cTaTbe, LOBOASTCA OO CBEAEHUS noTpebuTens B MHpopMaumm o ToBape,
npepocTasnsieMoli NoTpebuTento B COOTBETCTBUM CO cTaTbein 10 HacToswero 3akoHa.

5. B cnyyasax, korga npenycMOTPEHHbI OOrOBOPOM rapaHTUMHBIA CPOK COCTaBNseT MeHee [OBYX NneT u
HeJocTaTknm ToBapa ObHapyXeHbl NOTPebUTENEM MO UCTEYEHWU FAPaHTWMIAHOIO CpOKa, HO B npegenax AByX nerT,
notpebutens BNpaBe MpenbsBATb Mpomasuly (U3roToBuTeno) TpeboBaHusl, MNpeaycMOTpPeHHble cTaTtbein 18
HacTosiwero 3akoHa, ecnu AoKaXxeT, YTO He#oCTaTkM ToBapa BO3HWMKAM LO ero nepefayn noTpedbutento mnu no
NMpVYMHaM, BO3HMKLIMM [0 9TOr0 MOMEHTa (MyHKT HOMO/HMTENbHO BKoYeH ¢ 21 nekabps 1999 rona denepanbHbiM
3aKkoHoM oT 17 gekabps 1999 rona N 212- 3).

6. B cnyyae BbISIBNIEHNS CYLECTBEHHbIX HEAOCTATKOB ToBapa NoTpebutenb BrpaBe NpenbsaBuTb U3rOTOBUTENIO
(ynoNnHOMOYEHHOW oOpraHusaumMnm unM  ynoaHOMOYEHHOMY WHAMBUAYanbHOMY nNpeanpuHUMaTento, WMNopTepy)
TpeboBaHne 0 6€3BO3ME3LHOM YCTPAHEHUWN TaKWX HEOOCTATKOB, €C/M AOKaXET, YTO OHWM BO3HMK/AM A0 rnepenauyun
TOoBapa noTpebuTenio MnM No MPUYMHAM, BO3HWKWMM [0 3TOr0 MOMEHTa. YkasaHHoe TpeboBaHne MOXeT ObiTb
npenbsBleHO, €CnM HejocTatkuM ToBapa OOHapyXeHbl M0 WCTEeYeHUMU [LBYX NeT CO [HS fepefjayn ToBapa
noTpebutento, B TeYeHWe YCTAaHOBNIEHHOrO Ha TOBAp cpoka cnyxX6bl M B TeYeHWe OECATU NeT CO OHSA nepenauu
TOBapa noTpebuTento B cnyyae HeycTaHOBNEHUs cpoka cnyx6bbl. Ecnn ykasaHHoe TpeboBaHue He yO0BNETBOPEHO B
TeyeHne OBaguaTu OHEW COo OHA ero npeabsBneHus notpebuteneMm nnu 0bHApPYXeEHHbIF UM HeJoCTaToK ToBapa
SIBNSIETCS HEYCTpaHMMbIM, NoTpebuTens no ceoemy BblBoOpy BNpaBe NPeLbsBUTb U3rOTOBUTENO (YNONHOMOYEHHOM
opraHusauum naum yrnoaHOMOYEHHOMY WHOMBUAYyaNbHOMY MNpennpuHUMaTento, UMNopTepy) UHble NpenyCMOTPEeHHble
nyHkToM 3 ctaTtbu 18 HacTosiwero 3akoHa TpeboBaHUS UMM BO3BPATUTbL TOBAP W3rOTOBMTENIO (YNOSHOMOYEHHON
opraHusauuy UM ynonHOMOYEHHOMY WHAOMBUAYaNbHOMY MpeanpuHMMaTENto, MMnopTepy) n notpebosaTb BO3BpaTa
ynnayeHHOW OEHEXHOW CyMMbl (MyHKT B pefakuuu, BBeAeHHoW B mencTtene ¢ 9 sHBaps 2005 rona denepasnbHbiM
3akoHoM oT 21 gekabps 2004 roga N 171-P 3, - cMm. npeaplayLyo penakuuio).

KommeHTapui k ctatbe 19

Cratbs 20. YcTpaHeHne He [ OCTaTKOB TOBapa U3rotosutesnem (NpoaasL,oM, yNoJHOMOYEHHON
opraHusauuven Ui ynorHOMoYeHHbIM UHAMBUAYaNbHbIM NpeanpuHuMarenem, UMNOpPTEPOM)

(HaMMeHoBaHMe B pefakuuv, BBEAEHHON B feictene ¢ 9 siHeaps 2005 rona depnepanbHbiM 3aKOHOM 0T 21 nekabpst
2004 ropa N 171-®3, - cM. npeblayLyto penakLumio)

1. Ecnm cpok ycTpaHeHus HenocTaTkoB ToBapa He onpeneneH B MMCbMEHHON chopMe COrnaweHneM CTOPOH, 3Tn
HepocTatku OONXHbl OblTb YCTpaHeHbl W3roToBUTEeneMm (MPO4aBLOM, YMONHOMOYEHHOW opraHu3aumnein wunm
YNO/IHOMOYEHHbIM MHAMBUAYANbHLIM NPeanpUHUMAaTENEM, UMNOPTEPOM) HE3AMEANNTENBHO, TO €CTb B MAHUMAIbHbIN
CPOK, 06 BEKTUBHO HEOBXOAMMBIA ONS MX YCTPAHEHWS C y4eTOM 0ObIYHO NpuUMeHsiemoro cnocoba. Cpok ycTpaHeHus
He[oCTaTkoB TOBapa, OnpeaensiemMblii B MUCbMEHHOW (DOpPME COrnaweHVeM CTOPOH, HE MOXET MpeBbllaTb COPOK
naTb OHEN.

B cnyyae, ecnu Bo BpeMs yCTpaHeHUs HAOCTATKOB TOBapa CTaHeT O4YEeBUAHBLIM, YTO OHW He ByayT ycTpaHeHbl B
onpeneneHHbl cornaweHneM CTOPOH CPOK, CTOPOHbI MOTYT 3akf4UTb COrnaweHne O HOBOM CPOKEe YCTpaHeHus
HeJocTaTkoB ToBapa. lNpy 3TOM OTCYyTCTBME HEOBXOOMMbIX ANS YCTPaHeHNs HeJOCTaTKOB TOBapa 3anacHbiX YyacTen
(neTanei, matepuanos), obopynoBaHUS UNM MOAOOHLIE MPUYMHBI HE SABASKOTCS OCHOBAaHWEM ANs 3aK/4YeHus
COrnaleHnsi 0 TakOM HOBOM CPOKE M He OCBOOOX AT OT OTBETCTBEHHOCTU 32 HapyleHWe cpoka, onpeneneHHoro
cornaweHneM CTOPOH NepBoHavanbHo.

(MyHKT B pepakumn, BBeOeHHOW B gerictBue ¢ 12 gekabps 2007 ropa depepanbHbiM 3aKOHOM OT 25 okTsbps
2007 ropa N 234-@3, - cM. npeblayLLyo penakLmio)

2. B oTHOWweHWM TOBaApOB [ONUTENbHOrO MOMb30BaHWS M3roTOBMTENb, Nponasel nbo YNoIHOMOYEHHas!
opraHuMsauusi WM  YNOSHOMOYEHHbIA  WHAMBUAOYaNbHbI NpennpuHMMatenb 0053aHbl Mpu  NpPeabsBReHUn
notpebutenem ykasaHHoro TpeboBaHUSI B TpexOHEBHbI CPOK Oe3BO3Me3OHO MNpenocTaBUTb MOTPebutento Ha
nepvwoa PeMoHTa TOBap JLNUTENbHOrO MOSb30BaHWs, obnagalowmii 3TUMKU Xe OCHOBHbIMUA MOTPEOUTENbCKMMM
cBolicTBamu, obecrneuymB [OOCTaBKY 3a CBOM cyeT. [lepeyeHb TOBAPOB [ONUTENbHOrO MOMIb30BaHWS, Ha KOTOpble
ykasaHHoe TpeboBaHMe He pacnpocTpaHsieTcsl, ycTaHaBnuaaetcs NpaBntenbcTBoM Poccuiickoin denepaummn (MyHKT
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B penakumu, BBeneHHol B feiictene ¢ 21 nekabpsa 1999 rona depepanbHbiM 3akoHOM oT 17 nekabps 1999 ropa N
212-d3; B pepakuum, BBeLeHHON B nericTBue ¢ 9 sHBaps 2005 roga denepanbHbiM 3akoHOM OT 21 nekabps 2004
ropa N 171-®3; B pepakuun, BBeoeHHOW B neictene ¢ 12 nekabps 2007 roga PenepanbHblM 3aKOHOM OT 25
okTs6psi 2007 ropa N 234-D 3, - cM. NpeablayLyo pefakLmio).

3. B cnyyae ycTpaHeHns HeLoCcTaTkoB TOBapa rapaHTUiHbIA CPOK Ha HEro NpoaneBaeTcs Ha nepuo, B Te4eHune
KOTOPOro TOBap HE WCMONb30Bancs. YkasaHHbli Mepuod WCHUCNSEeTCS co OHsS obpaleHus noTpebutens c
TpeboBaHnem 06 ycTpaHeHMn HeJoCTaTKOB TOBapa [0 OHS BblOayu ero no okoH4yaHum pemoHTa. lNpu Bolgaye ToBapa
nM3rotoBuTeNnb  (Npogaseul,  YNOMHOMOYEHHAs  opraHuMsaums  WAM  YNONHOMOYEHHbI  MHAWBMOYaNbHbINA
npeanpuHUMaTenb, uMnopTep) ob6s3aH NpeaocTaBUTb B NMUCbMEHHOW hopMe noTpebutento MHdopMaumio o aarte
obpalleHns notpedbutensi ¢ TpedboBaHMeM 06 yCTpaHeHUN 0BHapyXEeHHbIX UM HELOCTATKOB TOBapa, 0 JaTe nepenadu
TOoBapa noTpebuTeneM [Onsl ycTpaHeHWs HeooCTaTKOB ToBapa, O HdaTe YCTpaHeHWs HemoCTaTKOB ToBapa C UX
onvcaHueM, 06 UCMONb30BaHHbIX 3aMacHbIX YacTsX (LeTansix, Matepuanax) u o fate Bblhayu ToBapa noTpebutento
Mo OKOHYaHWWN YCTPaHEeHUs HeJoCcTaTkoB ToBapa (MyHKT gononiHeH ¢ 12 gekabps 2007 ropa denepanbHbIM 3aKOHOM
0T 25 okT516ps 2007 roga N 234-® 3 - cM. NpeblaylLyo pefakuumio).

4. MNpw ycTpaHeHn HeJOCTATKOB TOBapa NOCPEACTBOM 3aMEHbI KOMMEKTYIOWEro U3AENNS U COCTABHOW YacTm
OCHOBHOrO M3[enns, Ha KOTopble YCTAHOBNEHbl rapaHTUiHbIe CPOKW, HAa HOBble KOMMMEKTywlwee uspenne wuau
COCTaBHYI0 4aCTb OCHOBHOIO M34EeNUS YCTAHABMBAETCS rapaHTUHbIA CPOK TOWN Xe NPOLONXMUTENbHOCTU, YTO U HA
3aMeHeHHble KOMMNMeKTylolWee n3genne Unnm CoCTaBHYl0 4acTb OCHOBHOIO U3OENUs, eCnn MHOE He npenycMOTPeHO
LLOrOBOPOM, M FrapaHTUAHbBIA CPOK MCYMCHAETCA CO OHS BblAa4u NoTpebuTento 3Toro ToBapa Nno OKOHYaHUWM PeMOHTa
(NyHKT B pefakuuu, BBeLeHHOW B gelicTBme ¢ 21 gekabpsa 1999 ropa PenepancHbiM 3akoHOM oT 17 gekabps 1999
roga N 212-d 3, - cM. NpeabioyLyo penakumio).

KommeHTapuii k ctatbe 20

Cratbsl 21. 3ameHa TOBapa HeHaAieXxallero Kayecrtsa

1. B cnyyae obHapyxeHusi noTpebutenemM HenoCTaTKOB ToBapa W npeabsBieHns TpeboBaHusl O ero 3ameHe
nponaseL,  (M3roTOBUTENb,  YMNOMHOMOYEHHAst  OpraHuM3auusi  WUAW  YNOJHOMOYEHHbIA  WUHAMBWUIYaNbHbIA
npeanpvHMMaTtenb, umnopTep) obs3aH 3aMeHUTb Takoi ToBap B TEYEHME CeMU AHEel CO AHA MNpedbsBieHus
ykasaHHoro TpeboBaHus notpebutenem, a npyu HEOOXOAMMOCTIN AONONHUTENBLHON NPOBEPKU KaYecTBa Takoro ToBapa
NnpoaaBUOM  (M3rOTOBMTENEM, YMOJHOMOYEHHON oOpraHusaumMein UnM  YNONIHOMOYEHHbIM  MHAWBUAYaNbHbBIM
npennprvHMMaTeneM, MMNoOPTEPOM) - B TeYEHUe ABaALATU LHEN CO OHS NpedbsBeHUsl yKasaHHOro TpeboBaHus.

Ecnn y nponasua (M3rotoBuTENs, YNOMHOMOYEHHOW OpraHvM3auuyv Uan ynosHOMOYEHHOrO WHAMBWUIYaNbHOro
npeanpuvHMMaTens, MMNopTepa) B MOMEHT npenbsBneHust TpeboBaHWsi OTCYTCTBYEeT HeoOXOoOMMbIA ONS 3aMeHbl
TOBap, 3ameHa JOoNXHa ObiTb NpoBefeHa B TeYEHMe MecsaLa Co AHSA NpeAbsSBNEHNS Takoro TpeboBaHus.

B paioHax KpaitHero CeBepa v npupaBHEHHbIX K HUM MECTHOCTSIX TpeboBaHune notpebuTtens o 3ameHe ToBapa
MOANEXUT YOOBNETBOPEHMIO MO €ro 3asiBNEHUI0 B CPOK, HEOOXOAMMbIN ANsi O4epefHON LOCTaBKM COOTBETCTBYHOWETO
TOBapa B 3TV palioHbl, B Clyyae OTCYTCTBMS y MpojaBua (M3roTOBUTENS, YMONHOMOYEHHOW OpraHvM3auuv unm
YNONHOMOYEHHOr0 MHAMBMAYANbHOrO NpeanpuHMMaTens, nMvnoptepa) HeobxoAMMOro Ans 3aMeHbl ToBapa Ha AeHb
npenbsBieHVs ykasaHHOro TpeboBaHms.

Ecnn ona 3ameHbl ToBapa Tpebyetca 6onee cemu OHei, no TpeboBaHMo NoTpebuTtens npoaasel (M3roToBUTE/b
nmbo yrnosHOMOYEHHAs OpraHvu3aunst UM YrnoJHOMOYEHHbI UHOVBUAYaNbHbIA NpeanpuHMMaTenb) B TeYEHNe Tpex
IHel co OHs npenbsBneHus TpeboBaHUs 0 3aMeHe ToBapa 06si3aH 6e3B03Me3OHO NpenocTaBUTb NoTpebuTento Bo
BPEMEHHOE MOMb30BaHNe Ha Nepuo 3aMeHbl ToBap ANMTENIbHOMO NOJb30BaHUs, 061afatoWwmnin 3TUMIN XEe OCHOBHbIMU
noTpebutenbckmMMmn CBOMCTBaMK, oBecneynB ero LOCTaBKY 3a CBOM CYeT. DTO MpPaBUNO HE PACMPOCTPAHAETCA Ha
TOBapbl, NepeyYeHb KOTOPbIX ONpenensieTcs B COOTBETCTBUM C NYHKTOM 2 cTatbn 20 HacTosiwero 3akoHa (ab3au B
pelakuuv, BBeOEHHON B neicteue ¢ 12 nekabps 2007 rona denepanbHblM 3aKoHOM OT 25 okTabps 2007 ropa N
234-D 3, - cM. npeablayLuyo penakumio).

(MyHkT B peaakumu, BBeeHHOW B aeiicTeue ¢ 9 aHBaps 2005 rona ®enepasnbHbIM 3akoHOM 0T 21 nekabps 2004
roga N 171-® 3, - cM. npeaplaylyo peaakumio)

2. ToBap HeHaonexalulero KayecTsa AONXeH OblTb 3aMEHEH HA HOBLIA TOBApP, TO €CTb Ha ToBap, He ObiBWWA B
ynotpebneHun.

Mpu 3aMeHe ToBapa rapaHTUMHbIA CPOK UCYNCNSIETCS 3aHOBO CO OHSA Nepenayn ToBapa notTpebuTento.
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KommeHTapui k ctatbe 21

Cratbs 22. CpoKM y00oBNeTBOPEHUN OTAENbHbIX TPeboBaHM NoTpebutens

TpeboBaHus NOTpebuTENss O COPA3MEPHOM YMEHbIUEHUM MOKYMHON LiEHbl TOBApa, BO3MELLEHWM PACXOLOB Ha
ucrnpaeneHne HelocTaTkoB ToBapa NnoTpebutenem Unm TpeTbUM NIMLIOM, BO3BpAaTe YyMniadyeHHon 3a ToBap OEeHEeXHOM
CyMMbI, @ Takxe TpeboBaHWe O BO3MELLEHUN YObITKOB, MPUYMHEHHBIX NOTPEOUTENO BCNEACTBME NPOLAXU ToBapa
HeHagnexauwero kadyectBa Jsimbo nNpPenoCcTaBNeHUs HeHadnexawewn wHdgopMauum o ToBape, noanexart
yOOBNETBOPEHMIO  MPOLAaBLOM  (M3roTOBMTENEM, YMONHOMOYEHHOW oOpraHusaumen UAM  YynorHOMOYEHHbIM
WHOVBMAYaANIbHbIM  MPeanpuvHMMateneM, WMMNOPTEPOM) B TeYeHMe [OeCATW [OHEen CO [OHS NpeabsBieHns
cooTBeTCTBYlOWeEro TpeboBaHust (ctatbsl B penakumun, BBefeHHol B felictene ¢ 9 sHeaps 2005 roga denepanbHbIM
3akoHoM oT 21 mekabpst 2004 roga N 171-d3; nononHeHa ¢ 12 nekabps 2007 rona depnepanbHbiM 3aKOHOM 0T 25
okT56ps 2007 ropa N 234-d3 - cM. Npebloylyo penakumio).

KommeHTapuii kK ctatbe 22

Cratbs 23. OTBETCTBEHHOCTb NpoaasLa (U3roToBUTENS, YNOHOMOYEHHON OpraHnu3auuv unm
yMNO/IHOMOYEHHOro MHAUBUAYaNbHOro NpeanpuHUMaTens, UMnopTepa) 3a NPOCPOUKY BbiMONHEHUS
TpeboBaHun noTpebutens

(HammeHoBaHMWe B pelakuun, BBEAEHHOM B feicTene ¢ 9 siHeaps 2005 rona depnepanbHbiM 3aKoHOM 0T 21 nekabpst
2004 roga N 171-d3, - cM. npeblayLyo pefakLmio)

1. 3a HapyweHue npenycMOTpeHHbix ctatbamm 20, 21 u 22 HacToswero 3akoHa CPOKOB, a Takxe 3a
HEBLINONHEHNE (3aAEP>XKY BbINOMHEHMS) TpeboBaHMS NOTPebuTens o NPenOoCTaBNEHWM €My Ha MEPUOL PEMOHTA
(3aMeHbl) aHanormyHoro Toeapa npojasel, (M3roTOBMTENb, YNOMHOMOYEHHAs! OpraHu3aums UaM ynoraHOMOYEHHbINA
WHIOMBUAYaANbHBIA NpeanpuHMMaTenb, UMMNOPTEP), OONYCTUBLIMA TakMe HapyweHus, ynnadmsaeT notpebutento 3a
KaxAaplii OeHb NPOCPOYKM HEYCTOMKYy (MeHi) B pasmepe OOHOrO MpoLeHTa LeHbl ToBapa (absal B pepakumu,
BBEOEHHON B AeicTBue ¢ 9 aHBaps 2005 roga ®enepanbHbiM 3akoHOM OT 21 nekabps 2004 ropa N 171-d3, - cm.
npeabloylyo pegakumto).

Llena ToBapa onpepensietcs, UCXOAA W3 €ro LieHbl, CylWweCcTBOBaBLEK B TOM MecTe, B KOTOpoM TpeboBaHwe
noTpebutens AONXHO 6b1n0 6bITb yA0BNETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YNONHOMOYEHHON OpraHnsaumein nnm
YNO/IHOMOYEHHBIM UHAMBUAYANbHBIM MPEANPUHMMATENEM, MMNOPTEPOM), B LeHb LOOPOBONLHOMO YLOBNETBOPEHNS
Takoro TpeboBaHns UK B LeHb BbIHECEHUS CynebHOro pelweHns, ecnun TpebosaHne [O6POBONBHO YAOBNETBOPEHO HE
6bino (ab3au B pepnakuuu, BBeAEHHOW B Aeicteue ¢ 9 aHBapsa 2005 rona denepanbHbiM 3aKOHOM 0T 21 gekabps
2004 roga N 171-@3, - cM. npeblayLyto penakumio).

2. B cnyvae HeBbiNonHeHns TpeboBaHmWii NoTpebnTenst B CPOKY, NPEeLyCMOTPEHHbIE CTaTbsiMUu 20 - 22 HACTOSWErO
3akoHa, noTpebutenb BnpaBe Mo CBOEMy Bbl6OpPYy MPenbsBUTb UHble TpeBoBaHWUs, yCTaHOBNEHHble cTaTbei 18
HacToswero 3akoHa.

KommeHTapui k ctatbe 23

Cratbs 23_1. NocneacTeus HapylleHUS NpPoAaBLLIOM CPOKa nepepayvm npeasaputenbHO
onnayeHHoro ToBapa nortpeéutento

1. HoroBop kynau-npodaxu, npenycmaTtpuBamowmii obsi3aHHOCTE MOTPebuTens npenBapuTesbHO OnnatuTb
TOBap, LOMXEH COAEPXaTb YCNOBME O CPOKE Nepeaayn Tosapa noTpebutento.

2. B cnyyae, ecnun npoaaeeL, NoONyYMBLNA CyMMY NpeasapuTenbHON onnatbl B ONpeaeneHHOM 4OrOBOPOM Kynau-
npoaaxu pasMmepe, He WCMONMHWA 0053aHHOCTb MO nepegadye ToBapa MNOTPEOUTEN0 B YCTAHOBMEHHbLIN Takum
IIOrOBOPOM CPOK, NoTpebutenb No cBoeMy Bbibopy Bnpase noTpeboBaThb:

repeLayun onnavyeHHoro ToBapa B yCTAHOB/EHHbIA M HOBbIV CPOK;

BO3BpaTa CyMMbl NpeiBapuTeibHOM onnaTel TOBapa, He NepenaHHoro NpoaaBLIOM.

NC «Kopekc: 6 nokoneHme» HTpaHeT
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I"Ip|/| 3TOM I'IOTpeﬁl/ITeJ'Ib Bnpase I'IOTpGﬁOBaTb TakXe noNnHOro BO3MeleHUs Y6bITKOB, NPUYNHEHHbIX €My
BCNneacTBme HapyweHnda YCTaHOBIEHHOro O0roBoOpoM Kynnau-npodaXxwu cCpoka nepenadn npensaputesibHO
onnayeHHOro toeapa.

3. B cnyyae HapylweHusi yCTaHOBNEHHOrO [OroBOPOM KymaW-Npodaxu cpoka nepenadn npenBaputenbHO
onnayeHHoro ToBapa noTpebuTento nNpoaasel, ynnadyvBaeT eMy 3a KaXnAblii AeHb MPOCPOYKM HEYCTOVKY (NeHu) B
pasMepe NonoBUHbI MPOLEHTA CyMMbl NPpeABapuTeNbHOM onnaTtbl ToBapa.

HeycToiika (neHun) B3bICKMBAETCA CO AHS, KOrha rno AOroBopy Kynnu-mpodaxu nepepada Tosapa notpebutento
HOoNXHa 6bina ObiTb OCywecTBNeHa, A0 OHS nepedayn ToBapa noTpebutento vnm OO AHA YLOBNETBOPEHUS
TpeboBaHns NoTpebnTens o Bo3BpaTe eMy NpeaBapUTENbHO YNaa4YeHHOR UM CYMMbI.

CyMMma B3bICKaHHOW MOTpebuTeneM HeycToikn (MEHM) HE MOXET NPEBbIWATh CYMMYy MpeaBapuTENbHOW onnaTbl
TOBapa.

4. TpeboBaHus MoTpebuTenss o BO3BpaTe ynjadyeHHOW 3a TOBAapP CYMMbl M O MOJHOM BO3MEWeHWK YObITKOB
noonexart ynoBNeTBOPEHUIO nponaBLUOM B Te4deHune nOecatun ,D,HeVI CO [OHA npenobsaBneHnA COOTBETCTBYHOWEro
TpeboBaHus.

5. TpeboBaHusa NOTPebUTENS, YCTAHOBNEHHbIE NMYHKTOM 2 HACTOSWER CTaTbW, HE NOANeXart yAOoBNETBOPEHUIO,
€cnv npoaaseL, LOoKaXxeT, YTO HapylWeHne CPOKOB nepenayn noTpebutento npeaBapuTenbHO OniayYeHHoro ToBapa
Npoun30LWno BCNELCTBME HEMPEOLONUMOI CUIbI UNIN MO BUHE NOTPebuTens.

(CtaTtbs mononHUTENbHO BKoYeHa ¢ 12 pekabps 2007 rona PenepanbHbiM 3aKoHOM 0T 25 okTs6pst 2007 roga
N 234-d3)

KomMeHTapui k ctatbe 23_1

Cratbsl 24. PacueTbl ¢ NoTpebutenem B ciyyae NpuobpeTeHUs UM ToBapa HeHaa/1eXxallero
KauecTBa

1. lNpwn 3ameHe ToBapa HeHaAneXxauero Ka4yecTsa Ha ToBap 3TOM Xe Mapkuy (3TUX Xe Mogenun u (Unn) apTukyna)
nepepacyeT LeHbl ToBapa He NPoOM3BOAUTCS (MYHKT B pelakuuun, BBEOEHHON B aelicteme ¢ 12 pekabps 2007 ropa
depnepanbHbiM 3aKOHOM 0T 25 okTa6ps 2007 roga N 234-P 3, - cM. NpebloyLyo pesakLumio).

2. MNpn 3amMeHe ToBapa HeHapgnexallero KayectTsa Ha TakoW Xe ToBap ApPYroi mMapku (Mogenwu, apTukyna) B
cnyyae, ecnu LeHa ToBapa, NoAnexalilero 3ameHe, H1Xe LeHbl ToBapa, NPeaoCTaBNeHHOro B3aMeH, notpebutens
JOJIXEH OOonnatnTb pasHuUy B LieHax; B Cliyvae, ec/iv LeHa ToBapa, noasexallero 3ameHe, Bbille LieHbl ToBapa,
npenocTaBneHHOro B3amMeH, pasHuua B LieHax Bbinnadyvnsaetca notpebutento. LieHa ToBapa, noanexaiero 3ameHe,
ONpenensieTcs Ha MOMEHT ero 3ameHbl, a ecnu TpeboBaHve MoTpebutens He yAOBNETBOPEHO MPOAABLIOM, LieHa
3aMeHseMoro Toeapa v LeHa nepenasaeMoro B3amMeH Tosapa onpenensatoTca Ha MOMEHT BblIHECEeHWS CYA0M pelleHuns
0 3amMeHe ToBapa (MyHKT B peaakumu, BBeLeHHol B geictere ¢ 21 nekabps 1999 ronpa denepanbHblM 3aKoHOM 0T 17
nekabps 1999 roga N 212-D3, - cM. Npebloylyo penakumio).

3. B cnyyae npenbsiBneHus notpebutenem TpeboBaHNs 0 COPa3MEPHOM YMEHbLIEHMN MOKYMHOM LieHbl TOBapa B
pacyeT NprvHUMaeTCcs LieHa ToBapa Ha MOMEHT npeabsBneHus notpebutenem TpebosaHns 06 yLeHKe Unun, ecrim OHO
LOBPOBONBHO HEe YAOBNETBOPEHO, HA MOMEHT BbIHECEHWUS CY[OM PEWEHUS O COPA3MEPHOM YMEHbLIEHUW MOKYMHOW
LeHbl (MyHKT B pefakuun, BBEAEHHOWN B aelicTeme ¢ 21 nekabps 1999 roga depepanbHbiM 3aKoHOM 0T 17 nekabps
1999 roga N 212-d 3, - cM. Npeapioylyo pesakumio).

4. MNpn BO3BpaTE TOBapa HeHadnexalwero kayecTsa notpebutenb Bnpase TpeboBaTb BO3MELEHWS pPa3HULbI
MeXJy LeHOi ToBapa, yCTAHOBNEHHOW NOrOBOPOM, U LIEHOW COOTBETCTBYIOWEro ToBapa Ha MOMEHT LOOPOBO/LHOMO
yLOBNETBOPEHNST Takoro TpeboBaHus unu, ecnu TpeboBaHne [0BPOBOMbHO HE YAOBNETBOPEHO, HA MOMEHT
BbIHECEHMSI CYJOM peweHus (MyHKT OONONHUTENbHO BKoYeH ¢ 21 nekabps 1999 rona ®epepanbHbIM 3aKOHOM OT 17
nekabps 1999 ropa N 212-d3; B peaakumu, BBEAEHHON B feicTeue ¢ 9 siHeaps 2005 rona depepanbHbiM 3aKOHOM
oT 21 gekabps 2004 roga N 171-d3, - cM. Npelblayllyto peaakumio).

MyHKT 4 npepbloywei pepakumm ¢ 21 gekabpsa 1999 roga cumTaeTcs NyHKTOM 5 HACTOsWen pejakumm -
depepanbHblli 3akoH 0T 17 nekabps 1999 rona N 212-D 3.

5. B cnyyae Bo3Bparta TOBapa HeHagnexatlero kayecTsa, NPoAaHHOro B KpeaurT, I'IOTpe6VITeFIIO BO3BpallaeTcs
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ynnayeHHas 3a ToBap OeHeXxHas cymma B pas3Mmepe noraweHHoro Ko [4HI0 BO3Bpara ykas3aHHOro tosapa kpeauTta, a
TakXe BO3MellaeTca nnarta 3a npefocTtasneHne kpeauta (MyHKT B pefakuuv, BBeAEHHOW B feicTBme ¢ 9 saHBaps
2005 ropa PenepanbHbiM 3akoHOM 0T 21 nekabps 2004 roga N 171-D 3, - cM. npebloyLyo pesakumio).

6. B cnyyae Bo3Bpata TOBapa HeHamnexawero kayecTBa, npuobpeTeHHoro noTpebutenem 3a cuet
noTpebuTenbcKoro kpeanTa (3aima), npoaasel, 06s3aH BO3BPaTUTL NOTPEOUTENIO YNNAYEHHYIO 32 TOBAP LEHEXHYIO
CyMMy, a TaKkXe BO3MECTUTb YNjayeHHble nOTPebUTenemM npPOUEHTbl W WHble MnaTtexu Mo LOroBopy
noTpebutensckoro kpeauta (3ama).

(MyHkT DononHUTEeNbHO BKAOYeH ¢ 1 uons 2014 rona depepanbHbIM 3akoHoM 0T 21 aekabps 2013 roga N 363-
D3)

KoMmmeHTapuii Kk ctatbe 24

Cratbs 25. MpaBo notpebutensi Ha o6MeH ToBapa Haf/leXallero KayecTea

1. MoTpebutenb BnpaBe OOMEHSTb HEMNPOAOBOMLCTBEHHbIA TOBAP HALNeXalwero kayectBa Ha aHanoruyHblii
TOBap Yy Mponasua, y KOTOPOro 3TOT ToBap Obin NpuobpeTeH, ecnu ykasaHHbIi TOBap He NoOoWen no copMme,
rabaputam, hacoHy, pacuBeTke, pa3Mepy WM kKoMmnnekTauuu (ab3al B penakumu, BBEOEHHON B geicteme ¢ 21
nekabps 1999 rona ®epnepasnbHbIM 3aKoHOM 0T 17 gekabps 1999 rona N 212-d 3, - cM. npeablayLyio peaakLuuio).

MoTpebutenb uMmeetT MpaBoO Ha OOMEH HeMnpoOOBONbCTBEHHOrO TOBapa Hannexawero KayecTsa B TeyeHue
yeTblipHaALATU OHENR, He cumTast AHS ero NoKymnKu.

O6MeH HenpoLoBONLCTBEHHOrO TOBapa Ha4/eXauwero Ka4ecTea NPOBOAMTCS, €CNU yKa3aHHbI ToBap He Obin B
ynotpebneHun, coxpaHeHbl ero TOBapHbIi B, NoTpebuTenbckne CBOMNCTBA, NNoMbbl, (habpuyHbie SpNbikK, a Takxe
MUMeEeTCS TOBAapHbI YEK MNAN KacCoBblA Yek NMbO MHOM MOATBEPXIAoWWi OnnaTty ykasaHHOro ToBapa OOKYMEHT.
OTcyTcTBUE Yy NOTPEebUTENS TOBAPHOrO Yeka MM KaccoBoro Yeka nnbo MHOrO MOATBEPXAAoWEro onnaTty toBapa
LOKYMEHTA He NMWAET ero BO3MOXHOCTM CCbiNaTbCs Ha CBUAETENbCKME NokasaHus (absal B pefakummn, BBELEHHON
B OeicTeue ¢ 9 aHBaps 2005 rona PenepanbHbiM 3akoHOM oT 21 aekabps 2004 roga N 171-D3, - cM. npeablayiwyto
penakumio).

MNepeyeHb TOBapoOB, He Noanexaiux obMeHy No OCHOBAHWAM, yKasaHHbIM B HAcTOsWeh cTaTbe, yTBepXaaeTcs
MNpasutenscteom Poccuiickon denepaumu.

2. B cnyyae, ecnv aHanornyHblii ToBap OTCYTCTBYET B NMpojaxe Ha AeHb obpalleHns notpebutens K npoaasuy,
noTpebutens Bnpase 0TKasaTbCs OT WCMONHEHNS LOroBopa Kynav-npoaaxu n notpebosartb Bo3Bparta ynnavyeHHow
3a yKasaHHbli TOBap AEHEeXHoW cymMMbl. TpeboBaHue NoTpebuTens O BO3BpaTE ynnayeHHON 3a ykal3aHHbli ToBap
JeHeXHOo CyMMbl MOANEXUT yOOBNETBOPEHUIO B TEYEHWEe TpeX [Hel co OHSA BO3BpaTa yKasaHHOro roeapa.

Mo cornaweHunto noTpebutenss ¢ npoaaBUoM ob6MeH ToBapa MOXeT OblTb MPeaycMOTPEeH Npu MOCTynieHun
aHasnorvyHoro Toeapa B npoaaxy. [MpoaaBey 06s3aH He3aMennMTeNbHO coobWwnTb NOTPEebUTEN0 O MOCTYMIEHUN
aHanornyHoro Toeapa B nNpoaaxy.

(MyHKT B peaakumn, BBeeHHOW B AenicTeue ¢ 9 aHBaps 2005 rona denepanbHbiM 3akoHOM 0T 21 nekabpsi 2004
roga N 171-® 3, - cM. npeapioylyo peaakumio)

KommeHTapuii k ctatbe 25

Cratbs 26. NpaBuna npoaaxm otTaenbHbIX BUOOB TOBapoOB
(cTtaTbsa yTpaTtuna cuny ¢ 12 gekabps 2007 rona - PenepanbHblil 3akoH 0T 25 okTs6ps 2007 roga N 234-d3 - cm.
npeablaylyo penakumio)

KoMmmeHTapuii k ctatbe 26

Cratbs 26_1. AucTaHUMOHHBIN cnocob npoaaxu ToBapa

1. [loroBop PO3HWMYHOI KYNau-NpoAaxu MoxeT OblTb 3aK/04eH Ha OCHOBAHMU O3HAKOMIEHUS NoTpebuTens c
NPennoXeHHbIM MPOLaBLOM OMUMCaHMEM TOBapa MOCPELCTBOM KaTanoroB, MPOCMeKToB, ByknetoB, (DOTOCHUMKOB,
CPELCTB CBA3W (TENEBU3NOHHOW, MOYTOBOW, PaLMOCBS3N W OPYrvMX) WAU WHBIMW WCKIOYaoWMMKM BO3MOXHOCTb
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HEMOCPELCTBEHHOIO 0O3HAKOMNEHUS noTpebuTtens ¢ ToBapom nmbo obpasuoM ToBapa MpU 3akMOYEHUWM TaKoro
LoroBopa (AUCTaHUMOHHBIA cnocob npogaxu ToBapa) cnocobamm (MyHKT B pefakuuv, BBEAEHHON B aercTeue ¢ 12
nLekabps 2007 rona ®@enepanbHbiM 3akoHOM 0T 25 okTs6ps 2007 roga N 234-D 3, - cM. NpeaplayLyio peaakLuio).

2. lMponaBuoM [0 3akfoYeHWsl LOroBopa AoNXHa ObiTb npepocTaBneHa notpebuteno MHdopmaums o6
OCHOBHbIX NMOTPeBUTENbCKUX CBOMCTBAxX ToBapa, 06 agpece (MecTe HaxoXIeHUs) NpoJaBLa, O MECTE U3rOTOBNEHUS
TOBapa, O NONHOM (PUPMEHHOM HaMMEHOBaHUW (HavMeHOBaHWM) NpoAaBua (U3roTOBUTENS), O LieHe M 06 ycnoBusx
npuobpeTeHnsi ToBapa, O ero NOCTaBKe, CPoKe CNnyX0bl, CpOKe roAHOCTM 1 rapaHTUIMHOM CPOKe, O MopsAKe onnarthi
TOBapa, a TakXe 0 CPOKe, B TEYEHME KOTOPOro AeCTBYET NPeanoXeHre 0 3aKl4YeH LOroBopa.

3. MNoTpebuTentio B MOMEHT 0OCTAaBKM TOBapa A0NXHa 6biTb B MMCbMEHHOM hopMe NpeaocTasieHa MHpopMaums
0 TOBape, NpenycMoTpeHHasa ctatbei 10 HacToswero 3akoHa, a TakXe NpefycMOTPEeHHas MyHKTOM 4 HacTosSwwewn
cTaTbyM MHOPMaLMA O Nopsake 1 Cpokax Bo3sparta Tosapa.

4. MoTtpebuTenb BNpaBe 0TKa3aTbCs OT ToBapa B Ntoboe BpeMs 40 ero nepegadun, a nocie nepenayv Toeapa - B
Te4YeHne cemMun OHen.

B cnydae, ecnu WHopmauus O Mnopsdke W cpokax BO3Bpara ToBapa Hapfexatero kayecrsa He 6bina
npenocrtaesneHa B NMUCbMEHHOM oopMe B MOMEHT OOCTaBKW TOBapa, I'IOTpGﬁVITeJ'Ib BrpaBe 0TKa3aTbCd OT TOBapa B
TedyeHne Tpex MecsueB C MOMeHTa nepenaym tosapa.

BosBpar TOBapa Hagnexauwero kayecTBa BO3MOXEH B Clyyae, €CNU COXpPaHeHbl €ro TOBApHbIA Bup,
notpebutenbckme CBOMCTBA, a TakXe AOKYMEHT, MOATBEP X AAoWMA doakT 1 yCnoBusl NOKYMNKK yKasaHHOro ToBapa.
OTtcyTcTBUE y noTpebuTens OOKYMeHTa, MOATBEPXAAIOWEro akT W YCNOBMS MOKYNMKU ToBapa, He NvwaeT ero
BO3MOXHOCTU CCbINATbCs Ha Apyrue nokasaTenbcTBa npuobpeTeHunsl ToBapa y JaHHOro npoaasLa.

MoTpebutenb He BMpaBe o0TKasaTbCs OT TOBApa Had/jexallero KayecTBa, WMEWero WHOMBUIOYaNbHO-
onpefeneHHble CBOMCTBA, ECNM yKas3aHHbI ToBap MOXET OblTb MCMNONb30BaH MCKIIOYMTENBbHO NprobpeTalowmnM ero
notpebutenem.

Mpn oTkase noTpebuTenss oT ToBapa NpPOAABEL, AOMXEH BO3BPATUTb €My [LEHEXHYI CYMMy, yrniayeHHyto
notpebuTenem no AOroBOpYy, 3a UCK/OYEHNEM PACXOLOB MPoAasLa Ha AO0CTaBKy OT MOTpebuTens BO3BPALWEHHOrO
TOBapa, He No3aHee YeM Yyepes NecsiTb AHEel CO OHS NpeabsaBNeHNs NoTpebuTeneMm CoOTBETCTBYIOWEro Tpe6oBaHus.

5. MocnencTena npojaxu ToBapa HeHaanexauwero kayectsa OMCTaHLMOHHBIM CrocoboMm mnpojaxu Tosapa
yCTaHOBJ/IEHbI MONIOXEHUSMU, MPEAYCMOTPEHHbIMU cTaTbaMn 18-24 HacToswero 3akoHa.

(Ctatbst mononHMTENbHO BKAoYeHa ¢ 9 siHBaps 2005 rona PenepanbHbiM 3akoHOM oT 21 aekabps 2004 rona N
171-$3)

KomMeHTapuin k ctatbe 26_1

Cratbs 26_2. NpaBuna npoaaxu otaenbHbIX BUOOB TOBapOB

MpaBnna npogaxm oTAeNbHbIX BUAOB TOBAPOB ycTaHasnmeatoTcs Npasmtenscteom Poccuiickor denepaumn.
(CtaTtbs pononHuTenbHo BktoyeHa ¢ 1 asrycta 2011 ronpa PepepanbHbiM 3akoHoM oT 18 mionsg 2011 ropna N
242-0 3)

KoMmeHTapuii kK ctatbe 26_2

Mnasa lll.
SALLUTA NPAB NOTPEBUTENEN NPU BbINONMHEHUU PABOT (OKA3AHUU YCIYT)

Cratbsi 27. CpoKM BbINONHEHNS paboT (OKa3aHUsA ycnyr)

1. WcnonHntenb o0653aH OCyWeCcTBUTb BbINOMHEHUE PaboTbl (OKasaHue Ycnyrm) B CPOK, YCTAHOBMEHHbIN
npaBuiamMn BbIMONHEHMS OTHENbHbIX BUOOB paboT (okasaHWs OTAE/bHbIX BWAOB YCAYr) WAM LOFOBOPOM O
BbINONHEHWM paboT (okasaHuu ycnyr). B poroBope o0 BbinonHeHun paboT (okasaHWM ycnyr) MoxeT
npenycMaTpuBaTbCsl CPOK BbIMOMHEHUS paboTbl (OKa3aHWs YCIyru), ecnu ykasaHHbIMM MpaBuiaMu OH He
npenycMOTPEH, a Tak>Xe CPOK MeHbLLEe NPOAOIXUTENBHOCTU, YEM CPOK, YCTAHOB/IEHHbIV yKa3aHHbIMW MpaBunamu.
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2. Cpok BbINOMHEHUSI paboThbl (OKa3aHWs ycryru) MoXeT onpenensaTbcs naTol (NepuonoMm), K KOTOPOW AO0MXHO
OblTb 3aKOHYEHO BbINOMHEHME pPaboTbl (OKasaHwwe ycnyrv), unu(v) naTtol (nepuomoMm), K KOTOPOWA WCMONHWUTENb
LOJIXEH MPUCTYNWUTb K BbINOJIHEHUIO paboThbl (OKasaHuio ycnyru) (MyHKT B pedakuuvu, BBeLEeHHOW B aelicTeme ¢ 21
Lekabps 1999 rona ®epnepanbHbiM 3akKoHOM OT 17 aekabps 1999 rona N 212-P 3, - cM. npeaplayLyo peaakuuio).

3. B cnyyae, ecnn BbinonHeHne paboTbl (OkasaHue YCnyru) OCylecTBASeTCs MO 4YacTaMm  (ooctaeka
nepuoanyeckoin neyatu, TEXHUYeckoe obCnyXnBaHNe) B TeYEeHNe cpoka OEeWCTBMS [OroBopa O BbiMONHEHUN paboT
(okasaHuu ycnyr), LONMXHbI NpeaycMaTpMBaTbCs COOTBETCTBYIOWME CPOKM (NMepuofdpbl) BbINMOMHEHWUS Takux paboT
(okazaHus ycnyr).

Mo cornaweHunto CTOPOH B AOroBOpPE MOryT 6biTb NMPeayCcMOTPEHbl TakXe CPOKU 3aBepleHnst OTAeNbHbIX 3TaroB
paboTbl (NPOMEXYTOYHbIE CPOKM).

(MyHKT mononHMTENbHO BKtoYeH ¢ 21 pnekabps 1999 ropa depepanbHbiM 3akoHoM oT 17 gekabps 1999 rona N
212-d3)

KommeHTapuii k ctatbe 27

Crartbsi 28. MocnencTems HapyLLEHUS UCNOJIHUTENIEM CPOKOB BbINOMIHEHUS paboT (OKa3aHus yCnyr)

1. Ecnn ucnonHUTENb Hapywwmn CPOKU BbINONMHEHWS paboTbl (OKasaHUs yCnyru) - CPoOKM Havana u (unw)
OKOHYaHMWS BbINOMHEHNS paboThl (OKa3aHus ycnyru) u (Mnm) NpoMeXyTOYHbIE CPOKM BbIMONHEHUS paboThbl (OKa3aHus
ycnyru) unm Bo BPeMs BbiMONHEHUs paboTbl (0Ka3aHUs yCnyrun) ctano OYEBUIHBIM, YTO OHa He ByneT BbINONHEHa B
CpOK, NoTpedbutens no ceoemy Bbibopy Brpase (ab3ay B penakumun, BBeeHHON B aecteue ¢ 21 aekabps 1999 ropa
depepanbHbiM 3akoHOM 0T 17 pgekabps 1999 ropa N 212-d3; B penakuun, BBeAEHHON B feicTBre ¢ 12 nekabps
2007 ropa PenepanbHbiM 3aKoHOM OT 25 okTs16pst 2007 roga N 234-D 3, - cM. npeablayLlyto penakumio):

Ha3HauYMTb UCMONHUTENO HOBLIN CPOK (abs3ay B pepakuun, BBEOEHHON B OeicTteue ¢ 21 mekabps 1999 ropa
depnepanbHbiM 3aKoHOM OT 17 aekabps 1999 rona N 212-d 3, - cM. npeaplayLyio peaakLmio);

MopyunTb BbINOJIHEHME PaboThl (OKasaHune ycnyru) TPeTbMM IMLAM 3a Pa3yMHYI0 LIeHY UMK BbINONIHUTbL €€ CBOMMU
cvnamu 1 notpeboBaTtb OT MCMNOSTHUTENS BO3MELLEHNSI MOHECEHHbIX PACX00B;

I'IOTpe6OBaTb YMEHblEeHNA LieHbl 3a BbINONMHEHNE pa60Tb| (0Ka3aH|/|e yCHyFI/I);

0TKasaTbCs 0T UCMONHEHNS [OroBOpa O BbIMONHEHUN paboTbl (OKka3aHuu ycnyru) (ab3au B peaakuuv, BBEOEHHOM
B fericTBue ¢ 9 sHBaps 2005 rona ®enepanbHbiM 3akoHOM 0T 21 aekabpsi 2004 roga N 171-D3, - cM. npebloyLyto
penakumio).

Motpebutenb Bnpase noTpeboBaTb TakXe MOMHOrO BO3MELWEHWUS YObITKOB, MPUYMHEHHBIX €My B CBS3M C
HapyLWeHNeM CPOKOB BbINOSIHEHNS paboThl (0KasaHus ycnyruv). Y6biTKM BO3MEWatoTCs B CPOKMW, YCTaHOBNEHHbIE AJ1s
yOOBNETBOPEHMS COOTBETCTBYOWMX TpeboBaHWin notpebutens (ab3au B pedakuun, BBEAEHHOW B neictsue ¢ 21
nekabps 1999 rona ®enepanbHbiM 3akoHOM OT 17 nekabps 1999 ropa N 212-d3, - cM. npeaplayllyo peaakumio).

2. HazHayeHHble NoTpebuTenem HOBblE CPOKM BbIMONIHEHMS paboThbl (OKa3aHus yCnyri) ykasolBaloTCs B AOrOBOpe
0 BbINONHEHUM paboTbl (okasaHuu ycnyru) (absal B pefakuuuv, BBeLeHHOW B geicTeue ¢ 21 pekabps 1999 rona
depepanbHbiM 3akoHOM 0T 17 nekabpst 1999 roga N 212-P 3, - cM. npeablayLuyio pefakumio).

B cnyyae npocpouykM HOBBIX CPOKOB MOTPEbUTENnb BNpaBe MPenbsBATb MUCMOMHUTENO WHble TpeboBaHus,
YCTaHOBJIEHHbIE MYHKTOM 1 HACTOSLWER cTaTbu.

3. LleHa BbinonHeHHOW paboTbl (OKa3aHHOW ycnyru), Bo3BpaliaemMas noTpebuTento Npu 0Tkase OT UCMONHEHUS
[OroBOpa O BbINONHEHUM paboTbl (OKa3aHUW YCnyrun), a TakxXe y4nTbiBaemasi Mpu yMEeHbLUEeHUN LieHbl BbIMONIHEHHOM
paboTbl (OKasaHHO ycnyru), onpenensieTcs B COOTBETCTBUM C NyHKTaMu 3, 4 n 5 ctatbn 24 HacToslwero 3akoHa
(NyHKT B pepakuun, BBeAeHHon B aericteue ¢ 9 sHeaps 2005 rona depnepanbHbiM 3akoHoM oT 21 gekabps 2004 rona
N 171-®3, - cM. Npeapioylyo peaakumio).

4. Mpun oTKa3e OT WCMNONHEHNS1 [NOroBOpa O BbIMOMHEHUM paboTbl (OKasaHWu ycnyru) UCNONHUTENb HE BNpase
TpeboBaTb BO3MELLEHNS CBOMX 3aTpaT, NMPOU3BEOEHHbLIX B MPOLECCE BbIMONHEHUS paboTbl (OKalaHus ycnyru), a
TaKkXe Mnnatbl 3a BbINOMHEHHYIO paboTy (OKasaHHyl YCnyry), 3a UCKIOYEHWEM cny4asi, ecnu notpebutenb NpuHsn
BbINONHEHHYI0 paboTy (okasaHHylo ycnyry) (absau B penakuuv, BBeneHHOW B geicTBue ¢ 21 gekabps 1999 ropa
depnepanbHbiM 3akoHOM 0T 17 nekabpst 1999 roga N 212-d3; B peaakuum, BBeieHHOW B aelicteme ¢ 9 sHeaps 2005
ropa ®enepanbHbiM 3akoHOM 0T 21 nekabps 2004 roga N 171-D 3, - cM. NpebloyLyo pesakumio).
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Ab3au nckntodeH ¢ 21 gekabpsa 1999 ropna denepanbHbiM 3akoHoM oT 17 gekabpsa 1999 roga N 212-9d3. - Cwm.
npenbloywyo peaakuuto.

5. B cnyyae HapyweHWs yCTaHOB/EHHbIX CPOKOB BbINOMHEHUS PaboTbl (OKa3aHUs ycnyru) Mam Ha3HaYyeHHbIX
noTpebuTenem Ha OCHOBaHWUM NyHKTa 1 HACTOsLWeR CTaTby HOBbIX CPOKOB UCMONHUTENb yNnaynBaeT notpebuTtenio 3a
Kax bl AeHb (4ac, ecnv Cpok ornpeaesieH B yacax) NPOCPOYKMN HEYCTOMKY (NEHI0) B pasmepe Tpex NPOLEHTOB LieHbl
BbINONHEHNS pPaboTbl (OKas3aHWs yCcnyru), a ecnv LeHa BbiNONHeHust paboTbl (okasaHus ycnyru) AOroBOPOM O
BbINONHEHMN paboT (oKa3aHwWW ycnyr) He onpepeneHa - obwen ueHbl 3akasa. JJoroBopoM O BbIMONHEHWU paboT
(okaszaHum ycnyr) mexny noTpebuTenemM M UCMONHUTENEM MOXeT ObiTb ycTaHoBneH 6Gonee BbICOKWA pa3Mep
HeycToliku (NeHwn) (ab3ay B penakuun, BBEAEHHOW B AeicTeue ¢ 21 gekabps 1999 ropa ®enepanbHbIM 3aKOHOM OT
17 nekabpst 1999 ropa N 212-d 3, - cM. NpeablayLlyio pefakLmio).

HeycTtoiika (neHsl) 3a HapyleHWe CPOKOB Hayana BbinojHeHus paboTbl (okasaHus ycnyru), ee atana
B3bICKMBAETCH 3a KaXAablh AeHb (4ac, ecny Cpok onpefeneH B Yacax) NPOCPOYKU BMAOTb OO0 Hayana BbINOMHEHUS
paboTbl (OKa3aHus ycnyru), ee atana unu npenbasneHus notpebrutenem TpeboBaHWii, NPesyCMOTPEHHbBIX MYHKTOM 1
HacTosiwei ctatbu (ab3ay B peaakuuy, BBeeHHOW B aelictere ¢ 21 nekabps 1999 rona depepanbHbiM 3aKOHOM OT
17 nekabpst 1999 ropa N 212-d 3, - cM. NpeablayLlyio pefakLmio).

HeycTtoiika (neHs)) 3a HapylweHUMe CPOKOB OKOHYaHWS BbINONMHEHWS paboTbl (0KasaHus ycnyru), ee aTana
B3bICKMBAETCH 3a KaX bl AeHb (4ac, ecnv CpoK onpeneneH B Yacax) NPOCPOYKM BNAOTb AO OKOHYAHWS BbINOHEHNS
paboTbl (OKkasaHus ycnyru), ee atana unv npenbsasneHus notpebutenem TpeboBaHnii, NPesyCMOTPEHHbBIX MYHKTOM 1
HacTosiwei ctatbm (abs3ay B peaakuum, BBeeHHoW B aelictere ¢ 21 nekabps 1999 rona depepanbHbiM 3aKOHOM OT
17 nekabps 1999 ropa N 212-d 3, - cM. Npefblaylyo pefakuumio).

Cymma B3biCKaHHO NoTpebrTenemM HeycToMnKK (NeHN) He MOXET NPeBbIWAaTb LEHY OTAENbHOrO B1AA BbINOIHEHUS
paboTbl (okasaHusi ycnyrm) unu obulyio LeHy 3akasa, eC/i LieHa BbiMONHEHNS OTAENbHOro Buaa paboTbl (okasaHus
yCryruv) He onpegeneHa LOroBOPOM O BbINOSHEHUM PaboTbl (OKa3aHuu ycnyrim).

Pasmep HeycToiku (NeHu) onpepensieTcsl, UCXoOs M3 LeHbl BbINONHeHUs paboTbl (okasaHus ycnyru), a ecnu
ykasaHHas LeHa He onpeaeneHa, ucxonas u3 obuwei LeHbl 3akasa, CylecTBOBaBWENW B TOM MeCTe, B KOTOPOM
TpeboBaHne noTpebuTtens [ONXHO O6bino ObiTb  YyOOBNETBOPEHO WCMONHUTENEM B AeHb A0O6pPOBO/BHOIO
yIOBNETBOPEHNA Takoro TpeboBaHns UNn B AeHb BbIHECEHUS cyaebHOro pelieHusi, ecnu TpebosaHne notTpebutens
106pOBO/NIbHO YI0OBNETBOPEHO He ObINOo.

6. TpeboBaHnsa NOTPebuTENs, YCTAHOBNEHHbIE NYHKTOM 1 HAcTosWeR cTaTbn, HE NOANEXAT YAO0BNETBOPEHUIO,
€CNM  UCMOSIHUTENb [LOKaXeT, 4YTO HapylleHWe CPOKOB BbINONMHEHWs paboTbl (0KasaHWs ycnyru) MpOon30LWsIo
BCNELCTBME HEMNPEOLONMMOI CUbI UNIN MO BUHE NOTPEBMTENS.

KommeHTapuin kK ctatbe 28

Cratbg 29. MpaBa notpebutens npy o6HapyXeHMU HeJ0CTaTKOB BbINMOJIHEHHOW paboThbl
(okasaHHOM ycnyru)

1. MNMoTpebutens nNpu obHaPYXEHUN HeJOCTaTKOB BhIMOJIHEHHON paboThl (OKa3aHHOM ycnyru) BrpaBe no CBoemy
Bbl6OpYy NoTpeboBaTh:
6e3B03ME30HOr0 YCTPaHEHUSI HEOCTATKOB BbINOMHEHHOW paboThl (OKasaHHON ycnyrn);

COOTBETCTBYIOWErO YMEHbLEHUS LiEHbI BbIMOIHEHHON paboThl (OKa3aHHOW ycnyru);

6e3B03ME30HOIr0 M3roTOBNEHMS Opyror Bewm n3 0gHOPOOHOro MaTepuana Takoro Xe Kkayecrtsa uam noBTOPHOro
BbINOJ/IHEHUA pa60TbI. I'IpM 3TOM I'IOTpe6VITeﬂb o0b6s13aH BO3BPATUTb paHee nepenaHHyo eMy UCMNONMHUTENEM Bellb;

BO3MeLeHNs NOHECEHHbIX UM pacxodoB No YCTPaHEeHUI0 HefOoCTaTKOB BbIMOMHEHHOW p3.60TbI (OKa3aHHOI7I ycnyrm)
CBOMMU CcMnamm nnn TpeTbMnM nnlamin.

YoosnetsopeHne TpeboBaHuii notpedbutenss o 6e3BO3ME3OHOM YCTPaHEHUM HedoocTaTkoB, 00 W3roTOBNEHWUU
Opyroii Bewy VAW O MOBTOPHOM BbIMONHEHUN pPaboTbl (OKasaHUW ycnyru) He ocBobOXOaeT WCNONHWUTENs oT
OTBETCTBEHHOCTM B (POPME HEeyCcTOWKM 3a HapylleHWe CPOKa OKOHYaHWS BbINONHEHMS paboTbl (OKasaHusi yCcnyriu)
(ab3aL B penakumun, BBeAeHHol B aeiicTBue ¢ 21 nekabps 1999 roga denepanbHbiM 3aKOHOM OT 17 gekabps 1999
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roga N 212-d 3, - cM. Npeapioylyo pegakumio).

MoTpebutenb BnpaBe 0TKa3aTbCs OT MCMOJIHEHMSI OOrOBOPa O BbINONHEHUM pPaboTbl (oKasaHwu ycnyru) u
notpeboBatb MONIHOrO BO3MELLEHUS] YObITKOB, €CNM B YCTAHOB/IEHHbI yKa3aHHbIM JOFOBOPOM CPOK HEeooCTaTKu
BbINONHEHHOW paboTbl (OKa3aHHOM ycnyrun) He ycTpaHeHbl ncnonHutenem. MNMotpebutenb TakXxe BrnpaBe 0TKas3aTbCs
OT WCMOJIHEHUS OOroBOpa O BbIMONHEHUM pPaboTbl (OKasaHuu ycnyru), ecim MM OBHApYy>XeHbl CyWECTBEHHbIE
HeoCTaTKM BbIMNOMIHEHHOM paboThl (OKa3aHHOW YCNyrn) UK UHbIE CYLLECTBEHHbIE OTCTYMNEHNS OT YCNOBWA 4OroBopa
(ab3au B pepakuun, BBeAEHHON B AeicTeue ¢ 9 aHeaps 2005 ropa denepanbHbiM 3akoHoM 0T 21 nekabpsi 2004 roaa
N 171-® 3, - cM. Npeapioylwyo peaakumio).

MoTpebutens BhnpaBe MNOTPeboOBaTb TaKXe MOMHOrO BO3MELEHWS YObITKOB, MPUYMHEHHBLIX EMY B CBS3U C
HeJocTaTkaMu BbINOIHEHHOW paboTbl (okasaHHol ycnyru). YObITKM BO3MEWAOTCS B CPOKW, YCTaHOBNEHHbIe OSist
yLOBNIETBOPEHNS COOTBETCTBYOWMX TpeboBaHWil noTpebuTtens.

2. UeHa BbinonHeHHo paboThbl (OKasaHHOW ycnyru), Bo3Bpallaemas notpebutento npu 0Tkase OT UCMONHEHUS
JOroBopa O BbINONHEHWUM PaboTbl (OKa3aHUW yCnyru), a Takxe y4YuTbiBaeMasi Npu yMeHblEeHUN LieHbl BbIMONHEHHOM
paboTbl (OKa3aHHOW ycnyru), onpenensieTcsl B COOTBETCTBUU ¢ nyHKkTamun 3, 4 1 5 ctaTtbn 24 HacTosiwero 3akoHa
(NYHKT B pefakumu, BBeAeHHow B aeicTere ¢ 9 sHeaps 2005 rona depepanbHbiM 3aKkOHOM OT 21 nekabps 2004 roaa
N 171-D 3, - cM. Npeapioylyo peaakumio).

3. TpeboBaHus, CBsI3aHHble C HeOOCTaTKaMu BbINOMHEHHON paboTbl (OKasaHHOM ycnyru), MoryT ObiTb
npenbsBAeHbl NPU NPUHATUN BbINOMHEHHON paboTbl (OKa3aHHOM yCnyrn) Unu B Xo4e BbiNONHEHUst paboTbl (Oka3aHus
ycnyrun) nmbo, ecnu HeBO3MOXHO OOHapyXWTb HEAOCTaTKU MPU MPUHATAM BbINOMHEHHON paboTbl (OkasaHHOM
yC/yru), B TEYEHNE CPOKOB, YCTAHOBNEHHbIX HACTOSILUMM MYyHKTOM.

MoTpebutens BnpaBe npenbsBNATb TPebOBaHWSA, CBA3aHHbIE C HELOCTATKaMU BbINOSIHEHHOW paboThbl
(okasaHHOW ycnyru), ecnu oHuM obHapyXeHbl B TEYEHWE rapaHTUAHOrO CPoKa, a MpW ero OTCYTCTBMU B PasyMHbli
CPOK, B Npegenax AByX NeT CO OHS MNPUHATWS BbINOAHEHHOM paboThl (OKa3aHHOW yCnyrv) Uam NSt neT B OTHOWEHUN
HeOoCTaTKOB B CTPOEHMM U MHOM HEABUXVMOM UMYLLECTBE.

(MyHkT B pepakuun, BBeOeHHON B feiicTere ¢ 21 gekabpsa 1999 roga PenepanbHbiM 3akoHOM 0T 17 pgekabps
1999 ropa N 212-® 3, - cM. NnpeablayLyo peaakLmio)

4. VicnonHutenb oTBeYaeT 3a HepocTaTky paboTbl (ycnyru), Ha KOTOPYIO HE YCTAHOBNEH rapaHTWIAHBIA CPOK,
ecnn notpebutenb OOKaXET, YTO OHW BO3HMKAW OO €€ MPUHSATUS UM MAW NO NPUYMHAM, BOSHUKIMM LO 3TOrO
MOMEHTA.

B oTHoOweHun paboTbl (ycnyru), Ha KOTOPYIO YCTAHOBNEH rapaHTUAHbIA CPOK, UCMONHUTENb OTBEYaeT 3a ee
HeaoCTaTkn, eCNn He OOKaXxeT, YTO OHW BO3HWUKAW nocne NpuHATUS paboTel (ycnyrn) notpebutenem BCneacTeue
HapywWweHUs UM NpaBuni UCMONb30BaHNA pesynbtata paboTbl (ycnyru), AEACTBUIA TPETbUX MWL, UNN HEMPEOLONMMOM
CUbl.

(MyHkT mononHMTENbHO BKtoYeH ¢ 21 pnekabps 1999 ropa depepanbHbiM 3akoHOM oT 17 gekabps 1999 rona N
212-93)

5. B cnyyasx, korga npenycMOTpeHHbIA JOrOBOPOM rapaHTUMHBIA CPOK COCTaBNSeT MeHee OBYX NneT (MATW net Ha
HeZBVXXVMOE VMYLLECTBO) N HeJocTaTku paboThl (ycnyrn) obHapyXeHbl NOTPeEbUTENEM MO NCTEYEHUN FAPaHTUIAHOMO
Cpoka, HO B npefenax AByx NeT (NSTW NeT Ha HEeLBMXMMOE WMYLLECTBO), NoTpebuTens BnpasBe NpPeabsBuUTb
TpeboBaHNs, NpeaycMOTPEHHbIE MYHKTOM 1 HacTosiWelh cTaTb, eCiv AOKaXeT, YTO Takue HeJoCTaTKu BO3HWUKIN A0
NPUHSTUS UM pe3ynbTata paboTbl (yCnyrn) Unm no NpUYnHaM, BO3HUKWMM A0 3TOr0 MOMEHTA (NYHKT AOMONHUTENbHO
BK/toYeH ¢ 21 nekabps 1999 roga ®enepanbHbiM 3aKoHOM oT 17 gekabpsa 1999 roma N 212-d 3).

MyHKT 4 npepplgywer pemakunm ¢ 21 gekabps 1999 roga cumTaeTcsl NyHKTOM 6 HAcToswWwer pejakumm -
depepanbHblli 3akoH 0T 17 nekabps 1999 rona N 212-D 3.

6. B cnyyae BbISIBNEHWS CYWeECTBEHHbIX HELOCTATKOB paboTbl (ycnyru) notpebuTenb BrnpaBe NpeabsBUTb
ucnonHutento TpeboBaHne 0 6€3B03ME3OHOM YCTPAHEHUM HEAOCTATKOB, €CNIN JOKAXET, YTO HeJoCTaTK/ BO3HUKN
L0 NPUHATUS 1M pesdynbTata paboTbl (ycnyrun) WM no npudrHam, BOSHUKWMUM A0 3TOro MoMeHTa. 910 TpeboBaHue
MOXEeT OblTb MPeLbsABNEHO, ECNM TakMe HeAoCTaTkKn 06HapyXeHbl N0 UCTEYEHUN OBYX NET (NSATU NeT B OTHOWEHUN
HeOBWXVMOro MMYWECTBA) CO OHS MPUHATUS pesynbtata paboTbl (ycnyru), HO B nNpegenax YCTAHOBNEHHOMO Ha
pesynbTaTt paboTbl (ycnyru) cpoka cnyXx6bl UnM B TeYeHWe LEecATV NeT CO OHS MPUHSATUS pesynbTata paboTbl
(ycnyrun) notpebutenem, ecnm cpok cnyx6bl He yctaHoBneH. Ecnu naHHoe TpeboBaHue He yLOBNETBOPEHO B TeYEHME
nBajuat¥ [OHe’ Cco [HS ero npenbsBneHuss notpebuteneM wnM oOHAPYXEHHbIi HEAOoCTaToK sBNseTCs
HeycTpaHUMbIM, NoTpebuTens No ceoeMy Bbibopy Bnpase TpeboBaTb (ab3al B pedakuuuv, BBEOEHHOW B OEWCTBUE C
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21 nekabps 1999 rona PenepanbHbiM 3akoHOM 0T 17 gekabpst 1999 roga N 212-d 3, - cM. npeablayLyto penakLumio):
COOTBETCTBYIOWEro YMEHbLIEHNS LieHbl 3a BbINONHEHHYO paboTy (OKa3aHHYy yCnyry);

BO3MeLLeHNs NOHECEHHbIX UM PacxodoB No YCTPAHEHUIO HeLOCTaTKOB BbIMNOMHEHHOWA pa60TbI (OKa3aHHOI7I yC}'IerI)
cBOMMU cnnamMn NUnn TpeTbuMmn nNnUamun;

0TKasa OT UCMOJIHEHUSI OOroBOpa O BbINOSHEHMU paboThbl (OKasaHuu ycnyru) u BosmelleHusl yoblTkoB (absau B
pelakuuuv, BBeLeHHol B aelicTeme ¢ 9 sHBaps 2005 roga denepanbHbolM 3akoHOM 0T 21 nekabps 2004 ronpa N 171-
®d3, - cM. npeablayLuyo penakumio).

KommeHTapuii k ctatbe 29

Cratbsl 30. Cpoku ycTpaHeHUs1 He4OCTaTKOB BbiNOJIHEHHOW PaboThbl (OKa3aHHOM yCnyru)

Hepoctatkn paboTbl (ycnyru) OONXHbI ObiTb yCTpaHeHbl WCMOMHMTENEM B pPasyMHbIi CPOK, Ha3Ha4eHHbIi
notpebutenem (absau B pegakuuv, BBeaeHHow B gecteune ¢ 21 nekabps 1999 roga PenepanbHbiM 3aKOHOM OT 17
nekabps 1999 roga N 212-d 3, - c™. npeablayllyo pefakumio).

Ab3au uckntodeH ¢ 21 pekabpsa 1999 rona depepanbHbiM 3akoHOM oT 17 aekabpst 1999 rogpa N 212-d3. - Cwm.
npenblaylyo pesakumio.

HasHauyeHHbIi noTpebuteneM CpPoK yCTpaHeHUs HeAOCTATKOB TOBapa yKasblBaeTCs B OOrOBOPE WAU B WHOM
NOAMNMCLIBAEMOM CTOPOHAMU AOKYMeHTe nubo B 3asBNeHWU, HanpasieHHOM noTtpebuTtenem ucnonHutento (absay B
pelakuuv, BBeOeHHON B Oeicteune ¢ 12 nekabps 2007 roga denepanbHblM 3akoHOM oT 25 okTabps 2007 ropa N
234-d 3, - cM. Npeablayllyo peaakumio).

3a HapylleHne NpenyCMOTPEHHbIX HACTOSWER CTaTbeil CPOKOB YCTPaHEeHNs1 HEAOCTATKOB BbIMNOMHEHHON paboThbl
(okazaHHOW yCnyru) NCMONHUTENb yraynmBaeT noTpebuTento 3a KaxX aplil AeHb NPOCPOYKM HEYCTOWKY (MeHI0), pasmep
N NOPSLNOK MCHYUCNIEHNS KOTOPOW ONPeaenstoTCs B COOTBETCTBMM C NYHKTOM 5 cTatbm 28 HacToswero 3akoHa.

B cnyyae HapylweHus ykasaHHbIX CPOKOB MoTpebutenb Bnpase NpenbsBUTb WCMNOMHUTENO UHble TpeboBaHus,
npenycMoTpeHHble NyHKTamn 1 1 4 ctaTtbun 29 HacToswero 3akoHa.

KommeHTapuii k ctatbe 30

Cratbsi 31. Cpokm yo0BnNeTBOpeHUs oTAeNbHbIX Tpe6oBaHUiA NoTpebutens

1. TpeboBaHusi noTpebutenss 06 yMeHblUeHWM LeHbl 3a BbIMOMHEHHY0 paboTy (okasaHHyl ycnyry), o
BO3MELLEHNN PacX00B MO YCTPAHEHWNIO HEAOCTATKOB BbIMOMHEHHON paboThbl (OKa3aHHOW yCnyru) CBOMMM Cunamm nnm
TPeTbUMM NULaMK, a TaKXe O BO3BpaTe ynnayeHHoi 3a paboTy (ycnyry) AeHeXXHOR CyMMbl U BO3MELWEHNN YObITKOB,
NPUYNHEHHbIX B CBA3M C OTKa30M OT UCMOSIHEHNS OOroBopa, NpenyCcMOTPeHHble NyHKTOM 1 ctatby 28 1 nyHkTamm 1 n
4 ctatbu 29 HacToswero 3akoHa, nognexar yOOBMETBOPEHMIO B AECATUAHEBHbIA CPOK CO OHSA NpeabsBleHUs
COOTBETCTBYOWEro TpeboBaHms (MYHKT B pefakumun, BBEAEHHOW B feiicTBrne ¢ 9 sHBaps 2005 roga ®enepanbHbiM
3aKOHOM oT 21 nekabps 2004 rona N 171-d3, - cM. npeaplayllyo pefakumio).

2. TpeboBaHusi noTpebuTtens o 6e3B03ME30HOM U3rOTOBNEHUM OPYTOi BEWM N3 OAHOPOLHOrO Matepmana Takoro
X€e KayectBa UNM O MOBTOPHOM BbIMOMHEHUM PABOTbI (OKasaHWU ycnyru) nognexat YOOBNETBOPEHMIO B CPOK,
YCTaHOBNEHHbIA ANS CPOYHOrO BbINONHEHUS PaboThl (0Ka3aHUs ycnyru), a B cnyyae, ecnm aT0T CPOK He YCTaHOBNEH,
B CPOK, NPeLyCMOTPEHHbIA [OrOBOPOM O BbIMOMHEHMU PaboThbl (OKasaHWM ycnyru), KOTOpblA Obln HeHagnexalle
UCMONHEH.

3. 3a HapyweHvne npeayCMOTPEHHbIX HaCTOsWel cTaTbeil CPOKOB YAOBNETBOPEHWS OTAENbHbIX TpeboBaHWi
noTpebutenst NCNONHUTENb yrnadyMBaeT NoTPebuTento 3a KaxAblii JeHb MPOCPOYKU HEYCTOMKY (MEHI0), pasmep U
NopsLOK NCYNCNEHUS KOTOPOI ONPeLEensaoTCs B COOTBETCTBMU C NyHKTOM 5 cTaTbmn 28 HacToswWwero 3akoHa.

B cnyyae HapylleHUsi CPOKOB, yKa3aHHbIX B NyHKTax 1 1 2 HacTosiwel ctatbn, NoTpebuTens BNpaee NpenbsaBuTb
WCMONHNTENO UHble TpeboBaHMsl, MpeayCMOTPEHHbIe MyHKTOM 1 cTatbu 28 1 nyHkTamMn 1 1 4 ctatbn 29 HacToAWErO
3akoHa.
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Crartbsi 32. MpaBo NoTpebuTens Ha 0TKa3 OT UCMOJIHEHUS [0roBopa O BbINOJIHEHUM paboT
(okazaHum ycnyr)

MoTpebuTtenb BnpaBe 0TKas3aTbCsl OT UCMOSIHEHUS LOroBopa O BbiMONHEHUM paboT (okaszaHuw ycnyr) B noboe
BPEMS MpU YCNOBUW Onnatbl UCMOSHUTENIO (PaKTUYECKU MOHECEHHbIX MM PacxodoB, CBA3aHHbIX C WCMONHEHNEM
obsi3aTenbCTB MO AaHHOMY OOroBOpy (CTaTbsl B penakuvu, BBeOeHHOW B geiicTBue ¢ 9 sHeaps 2005 ropa
depepanbHbiM 3akoHOM 0T 21 nekabpsi 2004 roga N 171-P 3, - cM. npeablayLyio pefakumio).

KommeHTapuii Kk ctatbe 32

CraTtbs 33. CMeTa Ha BbiNo/sIHEHUe paboTbl (OKa3aHue ycnyru)

1. Ha BbinonHeHve paboTbl (OKkasaHwe ycnyru), npefyCMOTPEHHON AOrOBOPOM O BbINOMHEHUM PaboThl (OKasaHuu
ycnyru), MoxeT 6blTb COCTaBNneHa TBepaas unv npubnuantenbHas cmeTa.

CocTaBneHve Takoli cMeTbl No TpeboBaHMo NoTpebuTens nnu NCcnonHUTeNs obs3atesnbHo.

2. NcnonHutens He BnpaBe TpeboBaTb yBeNMYEHWUS TBEPLOA CMEThI, a NOTPEBUTEND - €€ YMEHbLIEHNS, B TOM
yucne B cnyyae, Korga B MOMEHT 3aK/0YeHWs 0oroBopa UCKYanacb BO3MOXHOCTb NPENYCMOTPETL MOMHbIN 06beM
noanexalmx BoliMofHEHMIO paboT (0Ka3aHUo yCayr) unm HeobXxoAUMbIX A5 3TOro Pacxomnos.

VicnonHnTenb nmeeT npaeo TpeboBatb yBENNYEHUS TBEPLOA CMETHI NPY CyLECTBEHHOM BO3pacTaHnM CTOMMOCTH
MaTtepuanos 1 060pynoBaHWs, NPenoCTaBASEMbIX WCMONHUTENEM, a TakXe OKa3blBaeMblX €My TPETbUMU NULAMU
ycnyr, KOTOpoe Henb3s 66110 NpeaycMoTpeThb NpU 3aknoyeHun forosopa. MNpu otkase noTpedbutens BbINONHWUTL 3TO
TpeboBaHe NCNONHUTENb BNPABE PACTOPrHYTh OOrOBOP B CyAeOHOM Nopsake.

(MyHkT B pepakuun, BBeoeHHon B aeictere ¢ 21 gekabpsa 1999 roga PenepanbHbliM 3akoHOM 0T 17 aekabps
1999 roga N 212-d 3, - cM. Npeabiaylyo peaakumio)

3. Ecnu Bo3HMKNa He06X0AMMOCTb BbINONHEHUS OOMNONHUTENbHBIX PaboT (OKasaHUsi AOMOSHUTENbHBIX YCNyr) W
Mo 3TON MPWYMHE CYLLECTBEHHOrO MNPEBbIWEeHNs NPUONN3NTENBHON CMeTbl, UCMONHUTENb 0653aH CBOEBPEMEHHO
npenynpeants 06 aToM noTpebutens. Ecnv notpebutenb He Aan cornacue Ha NpeBblWeHWe NPUONN3nTeNbHO
CMEeTbl, OH BrpaBe 0TKasaTbCs OT MCMONHEHWsl JoroBopa. B aToM cnyyae ucrnonHuTenb Moxet Tpeboeatb OT
noTpebuTens ynnatbl LEHbl 3a BbINOHEHHYIO paboTy (OKasaHHy ycnyry).

WcnonHnTtenb, CBOEBPEMEHHO He NpefynpenuBwmnii  noTpebutens o0 HeoOXOAMMOCTM  MPEBbILEHUS
nNpnbnmanTenbHoi cMeTbl, 06513aH NCMONMHUTL [OrOBOP, COXpaHsAs Mpaeo Ha onnaty paboTel (ycnyru) B npegenax
NpMBNN3NTENBHON CMETHI.

(MyHKT DononHMTENbHO BKtoYeH ¢ 21 pekabps 1999 roga depepanbHbiM 3akoHOM oT 17 gekabps 1999 roma N
212-9d3)

KommeHTapui k ctatbe 33

Crartbs 34. BoinonHeHue paboTbl M3 MaTepuana UCrnonHUTens

1. WcnonHuteno 0653aH BbINOAHUTL paboTy, ONpedeneHHyo LOroBOPOM O BbIMOAHEHMU PaboTbl, N3 CBOEro
matepvana u CBOUMW CPeACTBaMu, €CnM MHOe He NpPeayCMOTPEHO AO0roBopoM (absau B pedakuuu, BBEOEHHOW B
neictere ¢ 21 pekabps 1999 rona dPenepanbHbiM 3aKoHOM OT 17 nekabps 1999 rona N 212-d3, - cM. npeabioyLyio
penakumio).

WcnonHntenb, npenocTaBuBWMIA MaTepuan ANs BbINOMHEHWS paboTbl, OTBEYaeT 3a €ero HeHaanexaiwee
KayecTBO no npasmnam o6 OTBETCTBEHHOCTM NpofaBLa 3a TOBapbl HeHaanexauwero kadyecTsa (absau B penakumu,
BBeJEeHHOI B aelicTeue ¢ 21 nekabps 1999 rona PenepanbHbliM 3akoHOM oT 17 nekabps 1999 roga N 212-d 3, - cm.
npeabloywyo peaakumio).

2. MaTepman ncnonHUTena onnadvymnBaeTcs I'IOTpGéVITeJ'IeM npu 3aknrny4yeHnn yKkasaHHOro noroeopa MOSIHOCTbIO
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nnn B pasmepe, ykasaHHOM B JOrOBOPE O BbINOAHEHUM paboThbl C YCNOBMEM OKOHYATENbHOrO pacyeTa npw nony4YeHun
noTpebuTenem BbIMONHEHHOW NCNonHUTENneM paboTbl, ECNM UHOW MOPSAOK PacyeToB 3a Matepuan WCNOSHUTENs He
NpenycMOTPEH COrnaweHueM CTOPOH (MYHKT B pedakuun, BBeOEHHOW B pAeicTBue ¢ 21 pekabps 1999 ropa
depnepanbHbiM 3akoHOM 0T 17 nekabpst 1999 roga N 212-P 3, - cM. npeablayLyio pefakumio).

3. B cnyyasix, npenycMOTPEHHbIX LOrOBOPOM O BbiMOSHEHWM paboTbl, MaTepuan mMoxeT ObiTb MpenocTaB/eH
ucnonHuTenem notpedbutento B kpeauTt. MNocnepytoluee N3MEHEHUE LieHbl NPELOCTABNEHHOMO B KpeauT matepuana
UCMONHUTENS He BneveT 3a coboi nepepacyeTa (MyHKT B pefakuum, BBeAEHHO B AeicTeue ¢ 21 nekabps 1999 rona
depnepanbHbIM 3aKoHOM 0T 17 aekabpsa 1999 rona N 212-d 3, - cM. npeaplayLyio peaakLuio).

4. MaTepuan ucnonHNTENs U HeobXxoAuMble ANs BbINONHEHNS PaboThl TEXHUYECKME CPELCTBA, UHCTPYMEHTHI U
npoyee OOCTaBNSOTCS K MECTY BbINOHEHNS paboT NCMONHUTENEM.

KommeHTapuii Kk ctatbe 34

Cratbs 35. BoinonHeHue paboTbl N3 MaTepuana (C BelLbio) NoTpeburens

1. Ecnu paboTa BbINONMHSETCS MOMHOCTLIO UKW YacTUYHO U3 MaTepuana (C Belwblo) noTpedbutens, NCNoNHUTENb
oTBeYaeT 3a COXPaHHOCTb 3TOro Matepuana (Bewm) 1 NpaBuibHOE ero UCMoNb30BaHNe.

WcnonHutenb o0ba3aH:

npeaynpeantb noTpebutens o HenpuUrofHoOCTW WNM HeaobpoKayeCTBEHHOCTU NepeaaHHoro noTpebutenem
martepuana (sewm);

npenctaBsnTb OTHET 06 n3pacxonosaHnn matepumana n Bo3BpaTtnTb €ro oCTaTok.

B cnyyae nmonHoi unu YacTuyHOM yTpaTbl (NOBpeXAeHus) matepuana (Bewwu), NMPUHATOrO OT noTpebutens,
ucnonHuTenb 00s3aH B TPEXAHEBHbIA CPOK 3aMEHWTb €ro OAHOPOAHbIM MaTtepuanoMm (Bewbld) aHanornyHoro
KayecTBa U No XenaHuio noTpebuTens UroToBUTbL U34eNve M3 0AHOPOAHOrO MaTepuana (Bewm) B pasyMHbIil CPoK, a
npu OTCYTCTBUM OOHOPOAHOrO MaTepvana (Bewu) aHanornyHoro KayecTsa - BO3MECTUTb NOTPeOUTENO ABYKPATHYHO
LieHy yTpayeHHoro (MoBpeXAeHHOro) MaTepuana (Bewm), a TakXXe pacxombl, NOHECEHHble MOTpebuTenem.

2. LleHa yTpayeHHOro (noBpexAeHHOro) matepmana (sewm) onpenensercs, MCXoaa 13 LeHbl Mmatepuana (seuwn),
CyllecTBOBaBILE B TOM MecTe, B KOTOpoM TpeboBaHne mnoTpebutens HONXHO Obino OblTb yAOBNETBOPEHO
UCMONHUTENEM B AeHb LOOPOBONBHOIO YOOBNETBOPEHUS Takoro TpeboBaHWS MNU B LeHb BbIHECEHMS CynebHOoro
peweHwsi, ecnu TpebosaHme notpebutenst LO6POBOBHO YIOBNETBOPEHO HE ObINO.

LleHa maTepuana (Bewwu), nepenaBaemMoro UCMosHUTENO, ONpeaenseTcs B JOrOBOPE O BbiNOMHEHUU paboTbl nan
B MHOM [LOKYMEHTe (KBMTAHUWUW, 3aKase), NMOATBEPXAAWeM ero 3aknoyeHve (absay B pepakuuu, BBELEHHOW B
nenctere ¢ 21 pekabps 1999 rona denepanbHbiM 3aKoHOM oT 17 gekabpst 1999 roga N 212-d 3, - cM. npeabioyLyio
penakumio).

3. NcnonHutens ocBoboxnaeTcs OT OTBETCTBEHHOCTW 3a MOMHYK UMM YacTUYHYIO yTpaty (MoBpeX.neHwue)
mMaTepuana (Bewwu), NPMHSATOro M oT noTpedbuTtens, ecnu notpebutens NPenynpexneH ucnonHuTenem ob ocobbix
CBOICTBax MaTepmana (Bewm), KOTopble MOTYT NMOBAEYb 3a CODOI ero NOMHY NN YaCTUYHYIO yTPaTy (NOBpPeXAeHWE)
nmbo ecnn ykasaHHble CBOMCTBA Matepuana (Beww) He Mornu ObiTb OBHApPYyXeHbl Mpu Hagnexauein npuemke
UCMONHUTENEM 3Toro Matepuwana (sewu) (NyHKT B pedakuuu, BBedeHHol B gdelictene ¢ 21 gekabpsa 1999 ropa
depnepanbHbiM 3akoHOM 0T 17 nekabpst 1999 roga N 212-dP 3, - cM. npeablayLyio pefakumio).

KommeHTapwuii k ctatbe 35

Cratbs 36. O6513aHHOCTb UCNONHUTENS UHCpOPMUPOBaTb NOTpebutensi 06 o6¢cTosiTeNnbCTBAX,
KOTOpble MOryT NOB/INATb Ha KAYeCTBO BbINOJIHAEMOW paboThbl (OKa3biBAaeMOW YyCNyru) Unm rnoeneyb
3a co60M HEBO3MOXHOCTb €€ 3aBepLUeHUs B CPOK

(HammeHoOBaHWe B pelakuuv, BBEAEHHOM B feinctene ¢ 21 nekabps 1999 ronpa denepanbHbliM 3aKkoHOM 0T 17
nekabps 1999 rona N 212-® 3, - cM. npelblayluyo pefakuumio)
WcnonHntens 0653aH CBOEBPEMEHHO WHKOPMUPOBATL MNOTPEOUTENS O TOM, 4TO cobnofeHVe ykKasaHwui
notpebutenst n UHble 0BCTOSTENBCTBA, 3aBUCSLME OT NOTPEBMTENS, MOTYT CHU3UTb KAYeCTBO BbIMONHSeMOl paboThl
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(okasblBaeMmoi ycnyru) MM noeneyb 3a cobO HEBO3MOXHOCTb ee 3aBepleHuss B cpok (absau B penakumw,
BBEAEHHON B fericTBue ¢ 21 nekabps 1999 rona PenepanbHbiM 3akoHOM OT 17 nekabps 1999 roga N 212-d3, - cm.
npenbloylyo penakumio).

Ecnn notpebutenb, HeCMOTps Ha CBOEBPEMEHHOEe W O0OOCHOBaHHOE WHMOPMUPOBAHWE WCMONHUTENEM, B
pasyMHbI CPOK HE 3aMEHUT HENPUrOAHbIA NN He[OOPOKAYECTBEHHbIA MaTepuan, He N3MEHUT yKasaHuii o cnocobe
BbINONHEHNS paboTbl (OKa3aHusa ycnyru) nnbo He yCTPaHUT UHbIX 0BCTOATENbCTB, KOTOPbIE MOTYT CHU3UTb KayecTBO
BbINONHSEMOI paboTbl (OKa3blBaEMOW YCnyru), WCNOMHUTENb BrpaBe O0TKasaTbCs OT WUCMONHEHUS [orosopa o
BbIMONHEHMN paboThl (OKas3aHWu ycnyru) u notpebosBatb MNOAHOTO BO3MeWEHWs YObITKOB (4acTb B pedakuumu,
BBEOEHHOI B AelicTBue ¢ 9 aHBaps 2005 roga ®epepanbHbiM 3akoHOM oT 21 nekabps 2004 roga N 171-d3, - cm.
npeabloywyo pegakumio).

KommeHTapuii k ctatbe 36

Crartbs 37. Mopsanok u coopmbl onnatbl BbINOJIHEHHOM PaboTbl (OKa3aHHOM yCcnyru)

(HamMeHoBaHMWe B pelakuun, BBEAEHHOM B feicTeue ¢ 9 siHeaps 2005 rona ®epnepanbHbiM 3aKOHOM 0T 21 nekabpst
2004 ropa N 171-®3; gononHeHo ¢ 9 aerycta 2006 roga ®enepanbHbIM 3aKoHOM OT 27 nions 2006 roga N 140-d3 -
CM. Mpenblaylyo penakumio)

MoTpebuTens 0653aH ONNaTUTb OKA3aHHLIE EMY YCNYrX B NMOPSOKE U B CPOKM, KOTOPbIE YCTAHOBNEHbI 1OrOBOPOM
C UcnonHMTENeM (4acTb B pedakuuun, BBefeHHoON B geinctene ¢ 9 aHBaps 2005 roga denepanbHbiM 3aKOHOM OT 21
nekabps 2004 roga N 171-D3, - cM. npebloylyo penakumio).

MoTpebutens 06s3aH ONNAaTUTb BbIMONIHEHHYKD WCMONHUTENEM B MONIHOM 06beme paboTy nocne ee MpPUHATUS
notpebutenem. C cornacusa notpebutens pabota MoxeT ObiTb OMNayeHa MM NPU 3akJIlYeHU OOroBopa B MOHOM
pasMepe WAM NyTeM Bblgayn asaHca (ab3au B penakumu, BBeOeHHol B neiictBne ¢ 21 pekabpsa 1999 ropa
depepanbHbiM 3akoHOM 0T 17 nekabpst 1999 roga N 212-d3; B peaakuun, BBeieHHOW B aelicteme ¢ 9 sHeaps 2005
ropa ®@enepanbHbiM 3akoHOM 0T 21 nekabps 2004 roga N 171-D 3, - cM. NnpebloyLyo pesakumio).

Onnata okasaHHbIX ycnyr (BbIMOSHEHHbIX PaboT) NPOM3BOAUTCA MOCPEACTBOM HANMYHbIX UNN Be3HaANWNYHbIX
pacyeToB B COOTBETCTBUM C 3akoHomaTenbCcTBoMm Poccuiickoii depepaumm (4acTb [OMONHUTENBHO BKAOYeHa ¢ 9
asrycta 2006 roga degepanbHbiM 3aKoHOM OT 27 uonsg 2006 roga N 140-P 3).

Mpu ncnonb3oBaHMW HANUMYHON DOPMbI PACYETOB OMnnaTa ToBapoB (paboT, ycnyr) notpebutenem Nnpous3eBoamTCs
B COOTBETCTBUM C yKa3aHMeM nponasLa (MCMOMHWUTENS) MyTEM BHECEHMS HaNWYHbIX OEHEXHbIX CPeAcTB npoaasLy
(ucnonHUTENIO), NNBO B KPEAMTHYIO OpraHn3aumio, nMbo NNaTexHOMy areHTy, OCYLWECTBASAWEMY AEATENBHOCTb MO
npvemy nnatexen duamyecknx nuul, nnbo HGaHKOBCKOMY MnaTeXxXHOMy areHTy (cybareHTy), OcCylecTBsowemMy
LesTeNbHOCTb B COOTBETCTBMU C 3aKOHOAATENbCTBOM O 6OaHkax M 6GaHKOBCKOW OESATENbHOCTW, €CAUM WMHOE He
YyCTaHOBNEHO hpedepasnbHbiMM 3aKOHAMN MW MHBIMA HOPMATUBHbLIMW NPaBOBbIMU akTamu Poccuiickoii depepaumm.
Mpn atom obszatenbctBa NoTpebutens nepel NPoOAaBLOM (UCMOMHUTENEM) MO onnate ToBapoB (paboT, ycnyr)
CUMTAOTCS UCMNOJIHEHHBIMW B pa3Mepe BHECEHHbIX AEHEXHbIX CPEACTB C MOMEHTA BHECEHWUS HaNIMYHbIX OEHEXHbIX
CPELCTB COOTBETCTBEHHO Npofasuy (MCMONHWUTENO), MO0 B KPEOUTHYIO OpraHm3aumio, nmbo nnaTexHoMy areHTy,
OCYLECTBIAOWEMY AEATENbHOCTb MO NPUEMY NnaTexen Puanyeckux nuu, nmbo HaHKOBCKOMY NnaTeXHOMY areHTy
(cybareHTy), OCyWeCTBAOWEMY OESTENBHOCTb B COOTBETCTBUM C 3aKOHOLATENbCTBOM O HaHkax n GaHKOBCKOW
[eaTenbHOCTM (YacTb AOMONHUTENbHO BKoYeHa ¢ 9 aBrycta 2006 rona denepanbHbiM 3aKOHOM OT 27 mnona 2006
roga N 140-®3; B pegakumm, BBeLeHHON B feicTame ¢ 1 aHBaps 2010 roga denepanbHbiM 3aKOHOM OT 3 utoHa 2009
ropa N 121-d3; gononHeHa ¢ 29 ceHTsbps 2011 rona ®enepanbHbiM 3akoHOM OT 27 utoHst 2011 roga N 162-P3 -
CM. Mpeablayllyo penakumio).

KommeHTapuii k ctatbe 37

Cratbs 38. MMpaBuna 66ITOBOro M UHbIX BUO,0B 06CNYXMBaHUA NOTpebutenen

(cTtaTbsa yTpaTtuna cuny ¢ 12 gekabps 2007 rona - PenepanbHblil 3akoH 0T 25 okTs6pst 2007 roga N 234-d3 - cm.
npeablaylyo penakumio)

KommeHTapuii k ctatbe 38

Cratbsa 39. PerynupoBaHue oKka3aHuUsi OTAE/NbHbIX BUOOB yCnyr

Mocneactemsa HapyuweHuns yCJ'IOBI/|I7I Oorosopos 06 okasaHMn OTOeNbHbIX BUOOB ycnyr, ecnn 1akme norosopbl no
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CBOEMY xapakTepy He noanagaloT noL OencTBUe HACTOSWeEl rnaBbl, ONPenenstoTCs 3aKOHOM.

KommeHTapui k ctatbe 39

Cratbsa 39_1. MpaBuna okasaHWUs oTAeNbHbIX BUOOB YCNYT, BbINOJIHEHUS OTAE/NbHbIX BUAOB paboT
notpebutrensim

MpaBvna okasaHWsi OTHOEfbHbIX BWOOB YCNYr, BbINOMHEHUS OTAENbHbIX BWOOB paboT noTpebuTtensm
yctaHaenmearoTcs [pasutensctsom Poccuiickoii denepaunn.

(CtaTtbs pononHuTenbHo BKtoyeHa ¢ 1 aerycta 2011 rona PepepanbHbiM 3akoHoM oT 18 mions 2011 ropna N
242-0 3)

KommeHTapuii k ctatbe 39_1

Mnaea IV.
rOCYOAPCTBEHHAY N OBLLLECTBEHHA4A 3ALLUTA NPAB NOTPEBUTENEN

Cratbs 40. ®enepanbHbin rocyaapCTBEHHbIN KOHTPO/b (Haa30p) B 06nacTu 3awwmTthbl nNpas
notpeburenen

1. depnepanbHbli  roCcynapCTBEHHbI KOHTpPONb (Hag3op) B obnactv  3awuTtel nNpaB  notpebutenei
ocylecTBnsieTcs oefepanbHbiM OPraHoM UCMONHUTENbHOW BNacTu, YNonHOMOYEHHbIM MNpaButenbcTBoM Poccuiickol
denepaunm (ganee - opraH rocynapCTBeHHOro Haa3opa).

2. MpeamMeToM goefepanbHOro rocyJapCTBEHHONO KOHTPONS (Hansopa) B o6nactu 3awnTbl Npae noTpebutenei
ABNAOTCA:

1) cobniogeHne W3roTOBMTENSMK, WUCMONHUTENSIMM, MPOAABLAMU, YMOMHOMOYEHHBIMA OpraHM3aunsiMm  Uam
YNONHOMOYEHHBIMA  UHAMBUAYANbHBIMU  NPELNPUHUMATENAMW,  WMMOPTEPaMW, BRafenbLaMu  arperatopos
obs3atenbHbiXx TpeboBaHWM, YCTAHOBMEHHbIX HACTOSWMUM 3aKOHOM, OpYyrMMK ¢oefepanbHbIMA 3aKOHAMU U MHBIMU
HOpMaTMBHBIMM MPaBOBbIMKA  akTamu Poccuiickoit @epepaumun, a TakXxe akTamy, COCTaBASOWMMKM NPaBo
EBpaauniickoro aKOHOMMYECKOro Cot3a, perynvpyowymMy OTHOWEHKS B 0bacTy 3awnTel npas notpebuteneil;

2) cobnofeHe U3roToBMTENEM, UCMONTHUTENEM (NIMLOM, BbIMOJHSIOWUM (OYHKLMM MHOCTPAHHOIO U3rOTOBUTENS),
nponasuoM TpeboBaHMWA, YCTAHOBMEHHbIX TEXHWYECKUMU pernameHTamu, unM o6s3atenbHblx TpeboBaHwui,
nognexauwmx NPUMEHEHNIO 00 OHS BCTYMEHUS B CUY TEXHUYECKUX PErNaMeHTOB B COOTBETCTBUN ¢ DenepanbHbIM
3aKoHOM 0T 27 gekabps 2002 roga N 184-d3 "O TexHUYECKOM perynmposaHum”.

3. OpraHnsauus n ocywecTBneHve efepanbHOro rocynapCcTBEHHOMO KOHTPONS (Haasopa) B obnactu 3awmTol
npae notpebutenei perynupytotcs denepanbHoiM 3akoHoM oT 31 mnons 2020 roga N 248-d3 "O rocynapCTBEHHOM
KOHTpONe (Hag3ope) U MyHUUMNanbHOM KoHTpone B Poccuiickon denepauun”.

4. MonoxeHne o0 goeaepanbHOM rocyLapCTBEHHOM KOHTPONe (Haa30pe) B obnacTu 3awmTel npas notpebutenei
yTBepxnaetcs [pasutensctsom Poccuiickon denepaumm.

5. B nonoxeHnn o dpenepanbHOM TOCYyLApCTBEHHOM KOHTposie (Hag3ope) B obnactyv 3awutbl npas
notpebuteneinl ykasblBAlOTCA HAMMEHOBAHWE W CTPYKTYPHbIE 3NEMEHTbl TEXHWYECKOrO pernaMeHta u (1nu)
obszatenbHbix TpeboBaHWUiA, Nognexawmx NPUMEHEHUIO 0O AHS BCTYMNEHUS B CUJTY TEXHUYECKUX PErnameHToB B
cootBeTcTBUU C PenepanbHbiM 3akoHOM OT 27 nekabps 2002 roga N 184-d3 "O TEXHMYECKOM pPerynumpoBaHmiun’,
oLeHka coboaeHNs KOTOPbIX OCYLWECTBNSETCS B paMkax helepanbHoro rocyjapCTBEHHOr0 KOHTPONS (Haasopa) B
obnactn 3awmTbl npaB notpebutenei, a TakXe BUAbl MNPOAYKUWMM, sBRsOWMECS oObekTamu goeaepanbHoro
rocynapCTBEHHOr0 KOHTPONS (Haa3opa) B o6nacTu 3awmTbl Npas notpebutenei.

6. OpraH rocynapCTBEHHOro Hag3opa eXerogHo [rOTOBWUT TrOCYAapCTBEHHbI Aoknag o 3awute npas
notpebuteneit B Poccuiickoin denepauun B nopsiake, yctaHoBneHHom MpaeutenscteoM Poccuiickoin denepauun.

7. OpraH rocynapCcTBeHHOro Haasopa Brnpase obpalaTtbCcs B CyA C 3asiB/eHVSIMM B 3aWnUTy npae notpebutenei n
3aKOHHbIX MHTEPECOB OTAENbHbIX NoTpebuTene (rpynnbl NoTpebuTenel, HeonpeaeneHHoro Kkpyra notpebuTenei), a
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TaKXe C 3asBNEHMSIMA O NUKBUAALUM WMIrOTOBUTENS (UCMOMHUTENS, MpPoAaBLa, YMNONHOMOYEHHOW opraHusauuu,
umnopTepa, Bnagenbua arperatopa) nmbo 0 MpekpaweHun OesiTeNbHOCTU WHOMBMAYaNbHOrO NpPennpuHUMaTens
(YNONHOMOYEHHOTO MHAMBMAOYaNbHOrO MpeanpuHuMatens) 3a rpyboe (MoBnekwee CMepTb WAM  MAaccoBble
3aboneBaHusi, OTPaBeHNs Noael) HapylWweHne npas noTpebuTtenei.

8. OpraH rocynapCTBEHHOro Hag3opa B Mopsake, YCTAHOBNEHHOM 3aKOHOAATENbCTBOM Poccuiickoit
depnepaunmn, MoxeT OblTb NMPMBIEYEH CYLOM K yyacTuio B Aefe, a TakXxe BnpasBe BCTynaTb B AEN0 MO CBOei
VHULMATUBE WK MO MHMUMATMBE MWL, YYacTBYOWMX B Oene, ANS Oadu 3akNoyeHus Mo Oeny B Uensx 3awnTbl npas
noTpebuTenen B pamkax rpax.aaHckoro UM agMUHUCTPATMBHOMO CyAONPON3BOACTBA.

9. OpraH rocyLapCTBEHHOIO HaA30pa BrpaBe faBaTb PA3bSCHEHUS MO BOMPOCAM MPUMEHEHNST 3aKOHOB U MHbIX
HOpMaTMBHbIX MPaBOBbIX akToB Poccuiickoin depepaunmn, perynupylowmx OTHOWEHUs B obnacTu 3awuTbl npas
notpebutenei.

10. KoHcynbTUpOBaHue, NpodonnakTuyecknii BU3NT, HabnoaeHne 3a cobnogeHmemM obsisaTenbHbIX TpeboBaHuUiA,
Bble3gHoe  obcnenoBaHWe — MOryT  MPOBOAWMTbCS  doedepanbHbiMA  FOCYOAPCTBEHHLIMM  YYpEeXOEHUSIMU,
noaBeLOMCTBEHHbIMM OPraHy rocyfnapCTBEHHOrO Hag3opa, B Nopsioke M Cny4vasix, yCTaHOBNEHHbIX MONOXEHMEM O
goenepanbHOM rocynapcTBEHHOM KOHTpore (Haasope) B 0b6nactyv 3awmnTbl Npae notpebuteneii.

(CtaTtbs B penakuun, BBeneHHo B aeiictene ¢ 1 mons 2021 roga PepepanbHblM 3akoHOM oT 11 umioHsa 2021
roga N 170-® 3. - C™. npeaployllyto peasakumio)

KommeHTapuii k ctatbe 40

Cratbs 41. 06513aHHOCTb M3roTOBUTENS (MCMONHUTENS, NPoAaBLa, YNONTHOMOYEHHOW opraHu3aumum
WM YNONHOMOYEHHOI 0 MHAUBMAYaNbHOro NpeanpuHUMaTens, UMnopTepa, Bnaaenbla arperatopa)
no npenocTaBneHNIo MHGpopMaLMKM opraHy rocynapCTBeHHOro Hag3opa

(HanmeHoBaHve B penakumm, BBegeHHon B fenctene ¢ 1 aHBaps 2019 roga denepanbHbiM 3aKOHOM OT 29 nions
2018 roga N 250-® 3. - C™. npeapiayluyio pegakuuio)

MasrotoButenb  (UCNONHWTENb, MPOAABEL,  YMNOJHOMOYEHHas  opraHus3auvMs  WAM  YronHOMOYEHHbIV
WHOMBMAOYanbHbIA NpeanpuHUMaTens, UMNOPTEpP, Bnaaenew arperatopa) no TpeboBaHmio opraHa rocyiapCTBEHHOro
Haa3opa, ero AONXKHOCTHbIX NuL 00653aH MpefoCcTaBUTb B YCTAHOB/IEHHbI UMW CPOK [OOCTOBEPHbIe CBELEHUS,
JNOKYMEHTaumno, 0O BbSCHEHNS B MUCbMEHHOW W (MNK) YCTHOW CHOPME W WHYK WMHAPOPMaLuio, HEOOXOAMMYIO LS
OCYLIECTB/IEHNS OpraHoM rocynapCTBEHHOro Han3opa M ero AOJIXHOCTHbIMK NnuaMy NonHOMOYUIN, YCTaHOBIEHHbIX
3akoHogaTenbcTBoM Poccuiickoii Penepaumm.

(Ctatbsa B pepakummn, BBegeHHol B gelictene ¢ 1 aBrycta 2011 roga denepanbHbiM 3akoHOM 0T 18 miong 2011
roga N 242-®3; B penakumun, BBefeHHon B geicteme ¢ 1 aHeapsa 2019 roga denepanbHbIM 3aKOHOM OT 29 mons
2018 roga N 250-d 3. - CM. npegblaoywyto peaakumio)

KommeHTapui k ctatbe 41

Cratbs 42. lNonHoMouusa chepepanbHbiX OPraHoOB UCMOSTHUTENbHOW BNacTU (UX TeppUTOpPUaNbHbIX
OpraHoB), OCYLLLeCTBASIIOLLLUX KOHTPOJIb 32 Ka4yeCTBOM M 6e30nacHOCTbIO TOBapoB (paboT, ycnyr)

(cTaTbsa yTpatuna cuny ¢ 9 aHeaps 2005 roaa -PenepancHolii 3akoH oT 21 gekabps 2004 rona N 171-d3. - Cwm.
npenblayLyo penakumio)

KommeHTapuii Kk ctatbe 42

Cratbs 42_1. [IONHOMOYMSA BbICLUMX UCMNOJTHUTENbHbBIX OPraHOB rocyAapCTBEHHOMN BNacTu
cybbekToB Poccumnckon denepaumm B ob6nactu 3awwmtbl npas notpeburtenen

1. Bblcwwnii UCNONHWUTENbHLIA OpraH rocydapCTBEHHOW BRacTW COOTBETCTBywWero cybbekta Poccuiickoi
depepaunm OCylWECTBNSET MeponpuSATUS Mo peanu3auun, obecnedyeHWtio M 3awmTe npas notpebuteneidr m B
npenenax CBOMX NOSHOMOYUIA NPUHMMAET ONPELENEHHbIE MEPDI.

(MyHKT B pepakuun, BBeAeHHOW B geicTteue ¢ 29 mapta 2019 roga denepanbHbIM 3akoHOM OT 18 mapTa 2019
roga N 38-®3. - CM. npeablaylyto peaakLumio)
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2. B uensix copelicTBMs 3awmute npae notpebuteneli opraHbl UCNONHUTENBHON BRacTn cybbekToB Pocculickoii
depepaunmn paspabaTtbiBatoT pervoHasnbHbie NpPorpamMmbl Mo 3awmTe npas noTpeduTenein n okasbiBalT COAENCTBME
opraHaM MeCTHOro camoynpaBsneHus U obWwecTBeHHbIM 00 beauHeHNAM noTpebuTenein (Mx accounauusm, cosam) B
OCYLECTBNIEHMU MMM 3alMTbl MpaB noTpebuTtenei.

(MyHKT gononHMTENbHO BKAOYeH ¢ 29 mapTta 2019 ropa denepanbHbIM 3akoHoM oT 18 mapTa 2019 roga N 38-
»3)

3. OpraH rocynapCTBEHHOr0 HaA30pa yTBEPXAaeT MeToAMYeCcKMe pekoMeHaumm no paspaboTke 1 peanmaauum
pervoHanbHbIX U MyHULMNANbHBLIX NPOrpPamMM Mo 3awmnTe npas noTpebutenei.

(MyHKT pononHWTEnNbHO BKMOYeH ¢ 1 nionsa 2021 roga denepanbHbiM 3akoHOM 0T 11 mioHsa 2021 roga N 170-D 3)

(CtaTtbs mONONHUTENBHO BKOYeHa ¢ 9 aHBaps 2005 ropa depnepanbHbiM 3akoHoM oT 21 pekabps 2004 rona N
171-d3)

KoMmmeHTapuii k ctatbe 42_1

Cratbsl 42_2. lNepenaya ocyLLECTB/IEHUSA MONTHOMOYMIA OpraHa rocynapCcTBeHHOro Hagsopa
opraHaM UCNoONHUTENbHOM BNacTn cy6bekToB Poccumnckon depepauunm

MonHoMoumst opraHa rocyAapCTBEHHOro Haasopa Mo OCYWECTBAEHUIO dedepanbHoro rocynapcTBeHHOro
Hafn3opa B obnactv 3awuTbl npaB noTpebutenein MoryT nepenaBaTbCsl [N OCYLWECTBJEHUS oOpraHam
UCMONHUTENbHOM Bnactu cybbekToB Poccuiickon depepaumm noctaHoBneHnsamu [paeutensctBa Poccuiickoi
depepaunmn B nopsinke, yctaHoBneHHoM denepanbHblM 3akKOHOM OT 6 okTsi6pst 1999 rogpa N 184-d3 "O6 obwumx
npuHUMNax opraHmsaumy 3akoHogaTefbHbIX (NpefcTaBuMTeNbHbIX) U UCMOMHUTENbHBIX OPraHoB rocyAapCTBEHHOWN
Bnactm cybbekToB Poccuiickoin denepauun’.

(Ctatbsa pononHUTENbHO BKOYEHa € 24 uong 2015 ropna PepepanbHbiM 3akoHoM oT 13 nionsa 2015 roga N 233-
D3)

Cratbs 42_3. Nopaya n paccMoTpeHue obpalleHun notpedburenen

1. ObpaleHre notpebutenss MoxeT ObiTb HaMpaBNeHO B NUCbMEHHOW dphopMme Ha BymaxHOM HocuTene U B
9NEeKTPOHHOW (popMe B OpraH rocynapCTBEHHOrO HaA30pa, WHblE YMNONHOMOYEHHble dpenepanbHble OpraHbl
WCMONHUTENIbHOM BRacTW, OpraH UcnosiH1TesbHoi Bnactu cybbekta Poccuiickorh denepauun nmbo opraH MECTHOMO
caMoynpasBneHus.

2. Ob6paleHne notpebutenss MoxeTt ObiTb HampaBneHO MO MOYTE, C WCMNONb30BaHWEM WHAOPMALIMOHHO-
TENEKOMMYHUKALMOHHON ceTn "VIHTepHeT", B TOM Yucne ouumManbHOro canta opraHa rocynapCTBEHHOro Hansopa,
WHbIX YMOHOMOYEHHbIX (oeaepanbHbiX OPraHoB UCTIONHWUTENIbHOW BIACTW, OpraHa UCMONTHUTE IbHOM BNacTu cybbekTa
Poccuiickoin ®epepaummn nbo opraHa MECTHOrO camoynpasneHus (B cybbekTax Poccuiickoit @epepauumm - ropoaax
penepanbHoro 3HaveHuss MockBe, CaHkT-leTepbypre n CeBacTonosie C WUCMNoNb30BaHWEM odMUManbHOro canTta
opraHa MeCTHOrO caMoOyrpaBleHUs B ClyyYae, €cnv 9T0 NPeLycMOTPEHO 3akoHamu cybbekToB Poccuiickol
depepaunm - roponos goeaepanbHoro 3HavyeHus Mockebl, CaHkT-MNeTepbypra n CeBacTonons), eaMHoro noprtana
rocynapCTBEHHbIX M MYHUUMNANbHbBIX YCAyr nnbo PernmoHanbHOro noprana rocyLapCTBEHHbIX U MyHMUMNANbHbBIX
ycnyr, a Takxe MoXeT ObiTb NPUHSATO NPU NMYHOM NpUEME 3asBUTENSI.

3, B MHOroyHKUMOHAmNbHbIX LEHTpax NpPenocTaBNeHUs roCyOapCTBEHHbIX W MyHMUMMANbHBIX YCAYr MOryT
OCYLWECTBNATLCS npvemM obpalleHuii notTpebutenein 1 KOHCYybTUPOBaHWe noTpebuteneli No BoMpocaMm 3awuTbl UX
npas Ha OCHOBaHUW COrfaleHuid 0 B3aMMOAENCTBMM MEXAY MHOrOMYHKUMOHANbHBIMK LEeHTpaMn NpeaocTaBieHmns
rOCy[apCTBEHHbIX WM MyHMUMNANbHbLIX YCAYr W doefnepanbHbIMA OpraHaMu WCMOMHUTENbHOW BAacTv, opraHamu
rocynapCTBEHHbIX BHEDOOXETHbIX (POHOOB, oOpraHamuM rOCydapCTBEHHOM BnactM cybbekToB Poccuiickol
depepaumm, opraHaMmm MECTHOIO CamMOynpaB/IeHNS.

(CtaTtbs mononHMTeNbHO BKNtoYeHa ¢ 29 mapTta 2019 rona denepanbHbiM 3akoHoM oT 18 mapTta 2019 rona N 38-
D3)

CraTtbsi 43. OTBETCTBEHHOCTb 3a HapyLUeHue npaB NoTpebutenen, yCTtaHOBNEHHbIX 3aKOHaMU U
MHbIMW HOPMaTUBHbIMU NpaBoBbIMU aKkTaMu Poccunckon depepauumn
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3a HapyweHne npae noTpedbuTenei, yCTaHOBNEHHbIX 3aKOHAMU U WHBIMA HOPMATWUBHBLIMW MPABOBLIMU aKTamu
Poccuitickon ®depepaunn, nponasel, (ACMOAHUTENb, W3roTOBUTENb, YMNOMHOMOYEHHAs OpraHM3aums Wam
YMONHOMOYEHHbI NUHOMBUAYaNbHbIA NpeanpuHUMaTenb, UMNOPTEP) HeceT aAMUHUCTPATMBHYIO, YrONOBHYIO WK
rpaxaaHcko-NpaBoOBYO OTBETCTBEHHOCTb B COOTBETCTBUU C 3aKOHO4ATENbCTBOM Poccuiickon ®epnepaumm (ctatbs B
pelakuuuv, BBeLeHHol B aelicTeme ¢ 9 saHBaps 2005 roga denepanbHbiM 3akoHOM 0T 21 nekabps 2004 ropa N 171-
®d3, - cM. npeablayLuyo penakumio).
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Cratbs 44. Ocyl.l.l.eCTBﬂeHVIe 3auuThbl npas norpeﬁwreneﬁ opraHaMm MeCTHOIro camoynpasneHus

B uensx sawutbl npaB noTpebuTenein Ha TeppuTOpUM MyHUUMNANbHOro o6pas3oBaHWsi OpraHbl MECTHOro
camoynpasneHus BNpase:

paccmaTtpusatb obpaleHuns noTpebuteneil, KOHCYNbTUPOBATL KX MO BONPOCaM 3alnThl Npas notpebutenei;
(A63au B pepakuun, BBeoeHHon B geicteue ¢ 29 mapta 2019 roga depepanbHbiM 3akoHOM oT 18 MapTa 2019
roga N 38-®3. - CM. npenbiayLyto pefakLmio)

obpalatbcs B Cyapl B 3aWMTy npaB notpebuTeneii (HeonpeneneHHoro kpyra notpebutenei);

paspabaTbiBaTb MyHULMNANbHbLIE MPOrPamMMbl Mo 3almTe npae noTpedbutenei.
(A63au, nononHUTENbHO BKOYEH ¢ 29 mapTa 2019 roga ®enepanbHbiM 3akoHoM 0T 18 mapTta 2019 roga N 38-
D3)

Mpu BbisSBNEHUU No obpalleHnto notpebutenss ToBapos (paboT, ycnyr) HeHadnexauwero KayecTBa, a Takxe
OMacHbIX ANs  XW3HW, 300POBbS, MWMylWecTBa MOTPebUTeNnein un okpyxawuwen cpedpl opraHbl MECTHOro
caMoyrnpaBfieHusl He3aMeLnuTesbHO WM3BewarT o6 9ToM dpefepasibHble OpraHbl  WCMOMHUTENbHON BnacTw,
OCYLECTBNSAOWME KOHTPONMb 32 KA4eCTBOM U 6e30nacHOCTbio TOBApOB (paboT, ycnyr).

(HacTtb B penakuuu, BBeaeHHON B gencteue ¢ 29 mapta 2019 roga denepanbHbiM 3akoHOM 0T 18 mapTta 2019
roga N 38-®3. - CM. npenbiayLyto penakLmio)

YacTb gononHutenbHo BkntoveHa ¢ 1 aHBaps 2013 ropa PepepanbHbiM 3akoHoM oT 28 mions 2012 ropa N 133-
® 3, ytpatuna cuny ¢ 29 mapta 2019 roga - ®enepanbHblii 3akoH o1 18 mapTta 2019 roga N 38-d3. - Cwm.
npenbloylyo penakumio.

(Ctatbs B pepakumu, BBefeHHoN B geincTtaune ¢ 1 aHBaps 2005 roga denepanbHbiM 3aKOHOM OT 22 aerycta 2004
roga N 122-d 3, - cM. npeaploylyo peaakumio)

Crartbs 45. NMpaBa o6w,ecTBEHHbIX 06 beANHEHUI NoTpebuTtenen (Mx accoumaLuin, Coo30B)

1. paxaHe BnpaBe 06beaMHSATbLCS Ha A0BPOBONbHOM OCHOBE B 0OLWECTBEHHbIE 00beauHEHUs noTpebutenei
(Mx accoumaumn, col3bl), KOTOPbIE OCYWECTBASAIT CBOK AEATENbHOCTb B COOTBETCTBMM C yCTaBaMy yKasaHHbIX
obbeanHeHui (Mx accoumaunii, Colo30B) U 3aKkoHoAaTenbCcTBoM Poccuiickoin Pepnepaunn.

2. ObwecTtBeHHble 06 beanHeHns notpebutener (Mx accoumauun, Co3bl) ANS OCYLWECTBNEHUS CBOUX YCTaBHbIX
Lienen snpase:

yyacTeBoBaTb B paspaboTke obssaTenbHbix TpeboBaHWin K ToBapaM (paboTam, ycnyram), a Takxe MPOEKToB
3aKOHOB ¥ MHbIX HOPMAaTMBHbIX NMPaBOBbIX akToB Poccuiickoin depepaunmn, perynmpyrowmx oTHOWEHUS B obnactu
3awWwnTel Npae notpebuteneil;

NPOBOAMTbL HE3ABUCKMYLO 3KCMepTM3y kadyecTsa, 6e30macHoCTM ToBapoB (paboT, ycnyr), a TakxXe COOTBETCTBUS
noTpebuTenbCKNX CBOMCTB TOBApOB (paboT, ycnyr) 3asiBNEHHON mponaBuaMu (M3roTOBUTENSIMW, WCMOMHUTENSAMMN)
VHPOPMALIUN O HUX;

OCYWECTBNSATb OOWECTBEHHbI KOHTPONb 3a cobniofeHveM npae notpebuteneit M HanpaBnsTb B Oprad
rocynapCTBEHHOrO Han3opa M opraHbl MECTHOrO caMmoynpaBieHus UHGOopMauMilo O dhakTax HapylweHulii npas
notpebutenein Ons NPOBEOEHUS MPOBEPKM 3TUX (PAKTOB W MPUHATWAS B Cnyyae WX MNOLTBEPXAEHMS Mep no
NMpeceyeHnio HapylweHuin npae notpebuteneli B npepenax MoOJHOMOYMIA YyKal3aHHbIX OPraHoB, y4YacTBOBaTb B
npoBedeHNM 3KCNePTU3 NO pakTaM HapylweHuidi npas notpebuTtenein B cBa3n ¢ obpaweHmsmm notpebutenein. Mpu
OCYLECTBNEHNUN 0BWECTBEHHOIO KOHTPONS 06lWecTBEHHbIE 06 beanHeHust noTpebutenel (Mx accoumaLmm, Coo3bl) He
Bnpase TpeboBaTb OT MWIroToBUTENER (ACMNONHWTENER, NPOLABLOB, YMNOMHOMOYEHHbLIX OpraHmusauuin  unu

NC «Kopekc: 6 nokoneHme» HTpaHeT



O 3awuTe npaB noTpebuTtenen (B pepakuumn GegepasnbHOro 3akoHa ot 9 sitHBaps 1996 roga N 2-®3) (c 3MeHeHUsiMU Ha 11 nioHs 2021 CtpaHunua 37
ropa)
3akoH P® o1 07.02.1992 N 2300-1

YMONHOMOYEHHbIX VHAMBUAOYyaNbHbIX NpegnpuHuMartenen, UMNopTepoB) nNpeacTtaBfeHne OOKYMEHTOB (BblMOSHEHWNE
LencTBUin), 0653aHHOCTb NpeacTaBneHns (BbIMOHEHMS) KOTOpbIX Mo TpeboBaHuio NoTpebutens He ycTaHOBNEHA
3aKkoHOM (ab3au B pepakumu, BBedeHHoOW B aeicteme ¢ 1 asrycta 2011 roga ®depepanbHbIM 3aKOHOM 0T 18 utons
2011 ropa N 242-® 3, - cM. npeablayLyto peaakumio);

pacnpocTpaHsiTb MHPOPMALMIO O MpaBax NoTpebuTenein n o HeOBXOOMMbIX AEeACTBUAX MO 3aWwuTe 3TUX Mpas, O
pe3ynbTatax CPaBHUTENbHbIX WCCNENOBaHUA KayecTBa TOBAapoB (paboT, ycnyr), a TakXe WHyl WHdpopMaumio,
koTopas 6ynet cnocobcTBOBaTb peanusauMy MpaB W 3aKOHHbIX WHTepecoB noTpebutenein. Mybnvkyemble
obwecTBeHHbIMM 06beanHeHnsMM noTpebuTtenenn (Mx accoumauusMi, Cok3amu) pesynbTaTbl CPABHUTENbHbIX
1CcnenoBaHnin kayecTBa ToBapoB (paboT, YCNyr) He SIBNSIOTCS PEKNaMOiA;

BHOCUTb B ¢pelepainbHble opraHbl UCMOMHUTENbHOW BNAcTW, OpraHn3auuy npeanoXeHust o NMPUHATUN Mep Mo
MoBLIWEHMIO KayecTBa ToBapoB (paboT, ycnyr), MO NPUOCTAHOBIEHWIO MPOM3BOLCTBA U peanusauuy TOBAPOB
(BbINONHEHNst paboT, okasaHusi ycnyr), Mo OT3blBy C BHYTPEHHEro pbiHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYIOWNX NPELDBSBASEMbIM K HUM U YCTAHOB/IEHHbIM 3aKoHoOaTeNbCTBOM Poccuiickoii depepaummn o
TEXHUYECKOM PerynmpoBaHnmn obs3aTencHeliM TpeboBaHmsIM;

BHOCMTb B OpraHbl MPoKypaTypbl U doeaepanbHbie OpraHbl UCNONHUTENBHOW BNACcTU MaTepumanbl O NPUBIEYEHUN
K OTBETCTBEHHOCTMW NUL, OCYWECTBMAOWMX NPON3BOACTBO U peanv3aunio ToBapoB (BblMofHeEHME paboT, okasaHue
ycnyr), He COOTBETCTBYIOWMX NPEeLbSBNSEMbIM K HUM 0653aTenbHbIM TPebOBaHUSAM, @ TakXe Hapywarwowux npasa
notpebutenei, ycTaHOBNEHHbIE 3aKOHAMM 1 MHBIM HOPMATMBHBIMUX NPaBOBLIMK akTamm Poccuiickoin denepauuu;

obpalatbcst B opraHbl IpoKypaTypbl ¢ NPocbbamm NPUHECTU NPOTECTbl O NPU3HAHUW HELEeNCTBUTENIbHBIMUA aKTOB
oenepanbHbIX OPraHoB UCMOMHWUTENBHOW BNACTW, akTOB OPraHoB MCMONHUTENbHON BnacTu cybbekToB Poccuiickoit
depepaunmm 1 akTOB OpPraHOB MECTHOro camoynpaBfieHWs, MPOTYBOPEYalMX 3aKOHaM U WHbIM Peryavpyowmm
OTHOLWeHUs B 0bnacTu 3awmuTbl Npas noTpebuTenelh HOpMaTMBHBIM MPABOBLIM akTam Poccuiickoin Penepaunu;

obpawartbcs B Cydbl C 3asiBNEHWSMU B 3alWMTy npae noTpebutenei uM 3aKOHHbIX MHTEPECOB OTHEe/bHbIX
notpebuteneit (rpynnsl NoTpeduTenen, HeonpeaeneHHoOro Kpyra notTpebuteneii);

y4yacTBOBaTb COBMECTHO C OPraHoM rocyJapCTBEHHOrO Haa3opa B (POPMUPOBAHUM OTKPBITHIX U 06WEeNOCTYMHBIX
rocynapCTBEHHbIX MHAOPMALIMOHHBLIX PecypcoB B 06nactu 3awuTtbl Npae notpebuteneir, kayectsa n 6e3o0nacHoCTM
ToBapoB (paboT, ycnyr).

(AB3au gononHMTEeNbHO BKAtoYeH ¢ 1 aerycta 2011 roga ®epepanbHbiM 3akoHoM oT 18 mions 2011 roga N 242-
®3; B penakuun, BBeAeHHoN B AericTene ¢ 25 nioHs 2012 roga PenepanbHbIM 3akoHOM oT 25 mioHs 2012 roga N 93-
@ 3. - CM. npeapioylyo pegakumio)

(Ctatbs B pepakuuun, BBeAeHHOW B geicteme ¢ 9 sHBaps 2005 ropa PenepanbHbiM 3akoHOM 0T 21 nekabps
2004 roga N 171-@3, - cM. npeblayLyto penakLmio)
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Crartbsl 46. 3awmTa NnpaB U 3aKOHHbIX MHTEPECOB HeonpeaeneHHoro Kpyra notpeburenen

OpraH rocynapCTBEHHOro Hapn3opa, opraHbl MECTHOro caMoynpaBieHusl, 0b6WecTBeHHble 06beanHeHMs
notpebutenein (Mx accoumauuv, cCoo3bl) BrpaBe MNPeabsBNsATb MCKU B CyAbl O MPEKpaleHun MpOoTUBOMPAaBHbIX
OEeNCTBMA U3roTOBUTENS (MCNONMHUTENs, NpPOoAaBuUa, YMNOJAHOMOYEHHOW OpraHvM3aunM WAn  YnonaHOMOYEHHOro
WHIOMBWAYANbHOrO NpeanpuHMMaTens, UMnopTepa) B OTHOWEHUU HeonpeneneHHoro Kpyra notpebutenei (4actb B
penakummn, BBeeHHOM B neitcteue ¢ 1 aBrycta 2011 rona ®enepanbHbiM 3akoHoM OT 18 mions 2011 roga N 242-D 3,
- CM. MpeaplayLyto penakumio).

Mpu ynoBNeTBOPEHUM Takoro ucka cyn 06si3biBaeT NpaBoHApyWWTENsl AOBECTU B YCTAHOBEHHbIA CyLOM CPOK
yepes cpencTBa MAcCoBOV MHApOPMALMM UK UHBIM CMOCOBOM [0 CBeAEHNS NOTpebuTenel peweHve cyaa.

BcTynuBlee B 3aKOHHYIO CUNy PeLeHne cyaa O NpU3HaHUM AEWCTBUIA M3roTOBUTENS (UCMONHUTENS, NpoAaBLa,
YNONHOMOYEHHON oOpraHusauuyM WAM  YNONHOMOYEHHOrO  WHAMBUAYANbHOrO MPeanpuHUMaTtens, WUMNopTepa)
NMPOTUBOMNPABHBIMU B  OTHOWEHWW HEOMNpPedeNeHHOro kpyra noTpebutenein ob6sisatenbHo  Ons  cyna,
paccMaTprBaloWero Uck noTpebutens o 3awute ero npas, BO3HMKWWX BCNEACTBUE HACTYMNEHWS rpaxAaHCKo-
NnpaBoBbIX MOCNEACTBUA OEeNCTBUA U3rOTOBMTENS (MCMONHWTENS, MpohaBLa, YNONHOMOYEHHOW opraHusauum unm
YNONHOMOYEHHOIO MHAMBUAYANLHOrO NPeanpuHUMaTens, UMNoOpTepa), B YacTu BOMPOCOB, MMENW N MECTO Takue
LeCTBMS U COBEPLUIEHBI NI OHW U3rOTOBUTENEM (UCMONHUTENEM, NPOLABLOM, YNOJIHOMOYEHHO OpraHu3aumneln nnm
YNONHOMOYEHHbIM MHANBUOYANbHBIM NPEANPYHUMATENEM, UMMOPTEPOM).
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O[QHOBPEMEHHO C YIOBNETBOPEHUEM UCKA, NPeAbABNEHHOrO 06WecTBEHHbIM 06 beanHeHneM notpebutenei (Ux
accoumaumein, Colo30M), opraHamy MECTHOrO CaMOynpaBfiEHNs B MHTEpecax HeonpeaeneHHoro kpyra notpeburenei,
CyA MPVHMMaeT pelleHne O BO3MeLleHWN 0bWwecTBeHHOMY 06bednHeHnio notpebuTtenein (Mx accoumauun, cosy),
opraHaMm MecTHOro camoynpaB/ieHNst BCEX MOHECEHHbIX MO Aeny CcynebHbIX 3OepXekK, a TakXe UHbIX BOSHUKIWKX A0
obpalleHns B Cyd W CBSI3aHHbIX C PAcCMOTPEHMEM Jena HeobXOAMMbIX PacxodoB, B TOM YMWCNE PacxodoB Ha
NpoBeAEHNE HE3ABMCUMOI SKCMNEPTU3bl B ClyyYae BbISBNEHUS B pe3ynbTaTe MNPOBELEHWS TaKOW 3KCNepTusbl
HapyweHusi obsi3aTenbHbIX TpeboBaHWin kK ToBapam (paboTam, ycnyram).

(CtaTtbs B pelakummn, BBeoeHHON B aelicteue ¢ 9 saHBaps 2005 ropa depepanbHbIM 3aKOHOM OT 21 nekabps
2004 roga N 171-d 3. - CM. npeaplaywyto peaakumio)
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MpesnpeHT
Poccuiickoin ®enepaumm
B.EnbuunH
MockBa, Jom CoBeToB Poccumn
7 dpespang 1992 rona
N 2300-1

TekcT noctaHoBneHust BepxosHoro Coeeta Poccuiickoih @epepaunn ot 17 doespans 1992 roga N 2300/1-1 "O
BBEeIeHUn B neicteme 3akoHa Poccuiickoih @enepaumnm "O 3awmTe npas notpebuteneir” cM. No cebike.

Penakums 0okyMeHTa Cc y4eToM
N3MEHEeHU N OOMONMHEHW NOAroTOBNEeHa
AO "Konpekc"
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